m Customer Service Bulletin
Commercial Business Group

Greensmaster® Flex 21 Date: February 27, 2003
Model/Serial Range: Model Number: Serial Numbers:

04021 210000101-210001182
Subject: Cutting Unit contacts Traction Drum.

The left hand Pitch Arm (105-2448-01) may bend if the mower impacts solid objects
(e.g., curb, trailer, etc.). This can allow the cutting unit to move rearward and contact
the traction drum during operation. This condition causes no operating difficulty, but will
mar the surface of the aluminum traction drum.

If contact is noted between the left side of the cutting unit and the traction drum, Stop
Plate (106-8447) is available for installation. The Stop Plate strengthens the connection
area to resist bending from impacts (e.g. loading into a trailer) and provides a limit for
allowable rearward movement of the cutting unit. The Stop Plate uses existing
mounting holes, however longer Screws (33103-016) are to be used for mounting.

If the left Pitch Arm is bent severely, replacement should be considered.
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