Customer Service Bulletin
P Commercial Business Group

Sand Pro® 5020 May 9, 2002
Model/Serial Range: Model Number: Serial Numbers:

08886 80101-210000706
Subject: Engine will not crank due to a failed Starter Solenoid.

The engine may not crank (no starter engagement) due to a failed Starter Solenoid (28-
4210). If a Starter Solenoid fails on a unit listed, it is recommended that a new Solenoid
be installed utilizing a Solenoid Bracket (105-7884-03). The bracket repositions the
Solenoid to a horizontal position, which would improve Solenoid durability.

To install, disconnect the Battery. Remove Starter Solenoid and install the Bracket to
the Frame using the original Solenoid mounting holes and additional retaining hardware
listed. Install the Solenoid to the Bracket as shown.
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Contact your local authorized Toro Distributor for additional information or assistance.
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