Customer Service Bulletin
Commercial Business Group

Workman® 3000/4000 Series Date: October 18, 2004
Model/Serial Range: Model Numbers: Serial Numbers:

07360 240000101 - 240000210

07361 240000101 - 240000598

07362 240000101 - 240000285

07362TC 240000101 - 240000325

07363 240000101 - 240000228

07364 240000101 - 240000170

07364TC 240000101 - 240000181

07365 240000101 - 240000199

Subject: Front End Noise

The unit may exhibit grinding or popping noise from the front end of the vehicle, typically
during braking and in turns. This can be caused by contact between the outer flange of
Brake Drum (93-7128) and inside diameter of Front Rim ASM (87-5720). If the interference
is substantial, the Front Rim may not fully seat against the Brake Drum and the two parts
may wedge in place, making separation difficult.

Replacement of Brake Drum will correct this issue. Current parts inventory of Brake Drum
(93-7128) have been modified and are available to correct this issue. The existing drums
can be machined down to reduce the outer diameter if timing to obtain new parts is not a
viable option. If you require assistance, please contact your local Toro Commercial
Products Distributor for complete information on this issue.
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