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Customer Bulletin 
Commercial Products Specialty #10-03 

Steering Head Spring Breaks 
Product: GreensPro® 1240 March 1, 2017 
Affected Units: 
 

Models: 
44912 

Serial Numbers: 
314000101-316009999  

 

Situation:   
There have been reports of Spring (111-5883) failure during trailering in some GreensPro 1240 
units. Roller Support Kit (136-6160) has been developed to address this issue. This kit includes 
Steer head support springs, steer head pivot support assemblies, and all associated mounting 
hardware. 

Instructions: 
Contact your local Toro Commercial Products Distributor to obtain Roller Support Kit and all details 
regarding installation. Please reference Toro Commercial Products Service Bulletin Specialty 10-03, 
“Steering Head Spring Breaks” dated March 1, 2017 when making your inquiry. 
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