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0HUFL SRXU YRWUH DFKDW G·XQ SURGXLW 7RUR�

&KH] 7RUR� QRWUH EXW HVW TXH YRXV VR\H] HQWLqUHPHQW
VDWLVIDLW GH YRWUH QRXYHDX SURGXLW� 1·KpVLWH] GRQF SDV
j FRQWDFWHU YRWUH FRQFHVVLRQQDLUH DJUpp ORFDO TXL WLHQW
j YRWUH GLVSRVLWLRQ XQ VHUYLFH G·HQWUHWLHQ HW GH
UpSDUDWLRQV� GHV SLqFHV GpWDFKpHV HW WRXWH LQIRUPDWLRQ
TXL SRXUUDLW YRXV rWUH XWLOH�

&KDTXH IRLV TXH YRXV FRQWDFWH] YRWUH FRQFHVVLRQQDLUH
DJUpp� WHQH] j VD GLVSRVLWLRQ OHV QXPpURV GH PRGqOH HW
GH VpULH GX SURGXLW� &HV QXPpURV DLGHURQW OH
FRQFHVVLRQQDLUH RX OH UHSUpVHQWDQW GX VHUYLFH
DSUqV�YHQWH j YRXV IRXUQLU GHV LQIRUPDWLRQV SUpFLVHV
VXU YRWUH SURGXLW� /HV GHX[ QXPpURV VRQW JUDYpV VXU
XQH SODTXH IL[pH GX F{Wp JDXFKH GX FKkVVLV� j
O·DUULqUH�

$ WLWUH GH UpIpUHQFH� QRWH] OHV QXPpURV GH PRGqOH HW
GH VpULH GX SURGXLW GDQV O·HVSDFH FL�GHVVRXV�

1R GH PRGqOH�

1R GH VpULH�

/LVH] DWWHQWLYHPHQW FH PDQXHO SRXU YRXV IDPLOLDULVHU
DYHF O·XWLOLVDWLRQ HW O·HQWUHWLHQ GH YRWUH SURGXLW� /D
OHFWXUH GH FH PDQXHO DLGHUD WRXW XWLOLVDWHXU j pYLWHU
GHV DFFLGHQWV HW j QH SDV HQGRPPDJHU OD PDFKLQH�
%LHQ TXH 7RUR FRQoRLYH� IDEULTXH HW FRPPHUFLDOLVH
GHV SURGXLWV V�UV� j OD SRLQWH GH OD WHFKQRORJLH� LO
YRXV LQFRPEH GH O·XWLOLVHU FRUUHFWHPHQW� HQ UHVSHFWDQW
OHV FRQVLJQHV GH VpFXULWp� 9RXV rWHV pJDOHPHQW WHQX
G·LQIRUPHU WRXWH SHUVRQQH j TXL YRXV SHUPHWWH]
G·XWLOLVHU OD PDFKLQH VXU OHV PHVXUHV GH VpFXULWp j
UHVSHFWHU�

/HV PLVHV HQ JDUGH GH FH PDQXHO PHWWHQW HQ DYDQW OHV
GDQJHUV SRWHQWLHOV HW FRQWLHQQHQW GHV PHVVDJHV GH
VpFXULWp GHVWLQpV j pYLWHU GHV DFFLGHQWV TXL SHXYHQW
rWUH JUDYHV� YRLUH PRUWHOV� j YRXV RX j GHV WLHUV� /HV
PLVHV HQ JDUGH VRQW LQWLWXOpHV '$1*(5�
$77(17,21 HW 358'(1&(� VHORQ OH GHJUp GH
GDQJHU� 4XHO TXH VRLW OH QLYHDX VLJQDOp� VR\H]
WRXMRXUV H[WUrPHPHQW SUXGHQW�

'$1*(5 VLJQDOH XQ GDQJHU VpULHX[� HQWUDvQDQW
LQpYLWDEOHPHQW GHV EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV�
VL OHV SUpFDXWLRQV UHFRPPDQGpHV QH VRQW SDV
UHVSHFWpHV�

$77(17,21 VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU
GHV EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV� VL OHV
SUpFDXWLRQV UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

358'(1&( VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU GHV
EOHVVXUHV OpJqUHV RX PRGpUpHV VL OHV SUpFDXWLRQV
UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

'HX[ DXWUHV WHUPHV VRQW pJDOHPHQW XWLOLVpV SRXU
VLJQDOHU GHV PHVVDJHV G·LQIRUPDWLRQV HVVHQWLHOOHV�
´,PSRUWDQWµ� SRXU DWWLUHU O·DWWHQWLRQ VXU GHV
LQIRUPDWLRQV PpFDQLTXHV VSpFLILTXHV� HW ´5HPDUTXHµ�
SRXU GHV LQIRUPDWLRQV G·RUGUH JpQpUDO PpULWDQW XQH
DWWHQWLRQ SDUWLFXOLqUH�

3RXU GpWHUPLQHU OHV F{WpV GURLW HW JDXFKH GH OD
PDFKLQH� VH WHQLU GHERXW VXU OD SODWH�IRUPH HQ
SRVLWLRQ QRUPDOH GH FRQGXLWH�
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1LYHDX GH SUHVVLRQ DFRXVWLTXH �� � � � � � � � � �
1LYHDX GH SXLVVDQFH DFRXVWLTXH �� � � � � � � � �
1LYHDX GH YLEUDWLRQV �� � � � � � � � � � � � � � � � �
0HVXUH GH OD SHQWH �� � � � � � � � � � � � � � � � � � �
'pFDOFRPDQLHV GH VpFXULWp HW
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3LqFHV GpWDFKpHV �� � � � � � � � � � � � � � � � � � � � �
0RQWDJH GX OHYLHU GX GLVWULEXWHXU �� � � � � � �
0LVH HQ VHUYLFH GH OD EDWWHULH �� � � � � � � � � � �

&DUDFWpULVWLTXHV WHFKQLTXHV ��� � � � � � � � � � � � � � � �
$FFHVVRLUHV ��� � � � � � � � � � � � � � � � � � � � � � � � �
'RQQpHV GH VWDELOLWp ��� � � � � � � � � � � � � � � � � �

$YDQW O·HPSORL ��� � � � � � � � � � � � � � � � � � � � � � � � � �
3OHLQ GH FDUEXUDQW ��� � � � � � � � � � � � � � � � � � � �
3XUJH GH O·HDX GX ILOWUH j FDUEXUDQW ��� � � � � �
&RQWU{OH GX QLYHDX G·KXLOH ��� � � � � � � � � � � � �
&RQWU{OH GX V\VWqPH GH UHIURLGLVVHPHQW ��� �
3URSUHWp GH O·XQLWp GH WUDFWLRQ ��� � � � � � � � � �
&RQWU{OH GX QLYHDX G·KXLOH K\GUDXOLTXH ��� � �
3UHVVLRQ GHV SQHXV ��� � � � � � � � � � � � � � � � � � �

3DJH

8WLOLVDWLRQ ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
'HVFULSWLRQ GH O·XQLWp GH WUDFWLRQ ��� � � � � � � �
&RPPDQGHV ��� � � � � � � � � � � � � � � � � � � � � � � �
9R\DQWV GH FRQWU{OH ��� � � � � � � � � � � � � � � � � �
'pPDUUDJH HW DUUrW GX PRWHXU ��� � � � � � � � � � �
0DUFKH DYDQW RX DUULqUH ��� � � � � � � � � � � � � � �
$UUrW GH O·XQLWp GH WUDFWLRQ ��� � � � � � � � � � � � �
'pSODFHPHQW G·XQH XQLWp GH WUDFWLRQ VDQV
XWLOLVDWLRQ GX PRWHXU ��� � � � � � � � � � � � � � � �

%ORFDJH GHV YpULQV ��� � � � � � � � � � � � � � � � � � �
0RQWDJH HW GpSRVH G·DFFHVVRLUHV ��� � � � � � � �
,PPRELOLVDWLRQ GH O·XQLWp GH WUDFWLRQ
SRXU OH WUDQVSRUW ��� � � � � � � � � � � � � � � � � � � �

(QWUHWLHQ ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
)UpTXHQFHV G·HQWUHWLHQ ��� � � � � � � � � � � � � � � �
&RQWU{OH GX IUHLQ GH VWDWLRQQHPHQW ��� � � � � �
2XYHUWXUH GHV SDQQHDX[ G·DFFqV ��� � � � � � � �
(QWUHWLHQ GX ILOWUH j DLU ��� � � � � � � � � � � � � � � �
9LGDQJH GH O·KXLOH PRWHXU ��� � � � � � � � � � � � �
*UDLVVDJH GH O·XQLWp GH WUDFWLRQ ��� � � � � � � � �
5HPSODFHPHQW GX ILOWUH j FDUEXUDQW ��� � � � � �
3XUJH GX V\VWqPH G·DOLPHQWDWLRQ ��� � � � � � � �
9LGDQJH GX UpVHUYRLU GH FDUEXUDQW ��� � � � � � �
(QWUHWLHQ GX V\VWqPH K\GUDXOLTXH ��� � � � � � �
(QWUHWLHQ GH OD EDWWHULH ��� � � � � � � � � � � � � � � �
1HWWR\DJH HW UHPLVDJH ��� � � � � � � � � � � � � � � �

'pSDQQDJH ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
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6pFXULWp
/D PDFKLQH SHXW RFFDVLRQQHU GHV DFFLGHQWV VL HOOH
HVW PDO XWLOLVpH RX PDO HQWUHWHQXH� 3RXU UpGXLUH OHV
ULVTXHV G·DFFLGHQW� UHVSHFWHU OHV FRQVLJQHV GH
VpFXULWp TXL VXLYHQW HW WRXMRXUV IDLUH DWWHQWLRQ DX[
PLVHV HQ JDUGH VLJQDOpHV SDU XQ VLJQDO GH
GDQJHU HW OD PHQWLRQ 358'(1&(�
$77(17,21 RX '$1*(5� /H QRQ�UHVSHFW GH
FHV LQVWUXFWLRQV SHXW HQWUDvQHU GHV EOHVVXUHV HW GHV
DFFLGHQWV�

&RQVLJQHV GH VpFXULWp

&HWWH PDFKLQH SHXW VHFWLRQQHU OHV PDLQV HW OHV SLHGV�
7RXMRXUV UHVSHFWHU WRXWHV OHV PHVXUHV GH VpFXULWp SRXU
pYLWHU GHV EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV�

5HFRPPDQGDWLRQV JpQpUDOHV

� /LUH� FRPSUHQGUH HW VXLYUH WRXWHV OHV LQVWUXFWLRQV
GX PRGH G·HPSORL HW GHV DXWRFROODQWV GH O·XQLWp
GH WUDFWLRQ DYDQW GH FRPPHQFHU� /LUH DXVVL OH
PRGH G·HPSORL GHV DFFHVVRLUHV pYHQWXHOV�

� 1H ODLVVHU XWLOLVHU O·XQLWp GH WUDFWLRQ TXH SDU GHV
DGXOWHV UHVSRQVDEOHV� D\DQW SULV FRQQDLVVDQFH GHV
LQVWUXFWLRQV�

� 7RXMRXUV WUDYDLOOHU HQ SDQWDORQ� DYHF GHV
FKDXVVXUHV VROLGHV� /H SRUW GH OXQHWWHV GH
VpFXULWp� GH FKDXVVXUHV GH VpFXULWp� G·XQH
SURWHFWLRQ DXGLWLYH HW G·XQ FDVTXH HVW FRQVHLOOp�
HW SHXW rWUH UHTXLV SDU GHV UqJOHPHQWV ORFDX[ HW
GHV SROLFHV G·DVVXUDQFH�

� $YDQW G·XWLOLVHU O·XQLWp GH WUDFWLRQ� V·DVVXUHU
TX·LO Q·\ D SHUVRQQH GDQV OD ]RQH GH WUDYDLO�
$UUrWHU O·XQLWp GH WUDFWLRQ VL TXHOTX·XQ SpQqWUH
GDQV OD ]RQH GH WUDYDLO�

� 1H MDPDLV DFFHSWHU GH SDVVDJHU VXU OHV
DFFHVVRLUHV RX O·XQLWp GH WUDFWLRQ�

� 7RXMRXUV ELHQ UHJDUGHU YHUV OH EDV HW O·DUULqUH
DYDQW HW SHQGDQW OD PDUFKH DUULqUH�

� 1H SDV PHWWUH OHV SLHGV VRXV OD SODWH�IRUPH�

� 5DOHQWLU DYDQW GH WRXUQHU� 'HV YLUDJHV WURS
UDSLGHV SHXYHQW IDLUH SHUGUH OH FRQWU{OH GH
O·XQLWp� TXHO TXH VRLW OH WHUUDLQ�

� 1H MDPDLV TXLWWHU O·XQLWp GH WUDFWLRQ VDQV DYRLU DX
SUpDODEOH DEDLVVp OHV EUDV GX FKDUJHXU� FRXSp OH
PRWHXU HW UHWLUp OD FOp GH FRQWDFW�

� 1H SDV GpSDVVHU OD FDSDFLWp GH FKDUJH QRPLQDOH�
VRXV SHLQH GH GpVWDELOLVHU O·XQLWp GH WUDFWLRQ HW GH
ULVTXHU G·HQ SHUGUH OH FRQWU{OH�

� 1H SDV ODLVVHU OHV EUDV GX FKDUJHXU HQ O·DLU
ORUVTX·LOV VRQW FKDUJpV� 7RXMRXUV SRUWHU OHV
FKDUJHV SUqV GX VRO� 1H SDV TXLWWHU OD SODWH�IRUPH
HQ ODLVVDQW OD FKDUJH HQ O·DLU�

� 1H SDV VXUFKDUJHU O·DFFHVVRLUH� HW WRXMRXUV YHLOOHU
j PDLQWHQLU OD FKDUJH KRUL]RQWDOH ORUVTX·RQ OqYH
OD SHOOH� VDQV TXRL OHV WURQFV� SODQFKHV HW DXWUHV
FKDUJHV ULVTXHQW GH URXOHU YHUV OH FRQGXFWHXU HW
GH OH EOHVVHU�

� 1H MDPDLV DFWLRQQHU OHV PDQHWWHV GH FRPPDQGH
GH PDQLqUH EUXVTXH� OHV PDQLSXOHU HQ GRXFHXU�

� *DUGHU OHV PDLQV� OHV SLHGV� OHV FKHYHX[ HW OHV
YrWHPHQWV ORLQ GHV SLqFHV HQ PRXYHPHQW�

� 1H WUDYDLOOHU TX·HQ SOHLQ MRXU RX DYHF XQ ERQ
pFODLUDJH DUWLILFLHO�

� 1H SDV XWLOLVHU O·XQLWp GH WUDFWLRQ ORUVTX·RQ HVW
VRXV O·LQIOXHQFH G·DOFRRO� GH GURJXHV RX GH
PpGLFDPHQWV�

� )DLUH DWWHQWLRQ j OD FLUFXODWLRQ ORUVTX·RQ WUDYDLOOH
SUqV GH URXWHV RX TXH O·RQ GRLW HQ WUDYHUVHU�

� (WUH SDUWLFXOLqUHPHQW ORUV GX FKDUJHPHQW HW
GpFKDUJHPHQW GH O·XQLWp GH WUDFWLRQ VXU XQH
UHPRUTXH RX XQ FDPLRQ�
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� 1H SDV WRXFKHU GH SLqFHV UHQGXHV EU�ODQWHV SDU OH
IRQFWLRQQHPHQW� /HV ODLVVHU UHIURLGLU DYDQW
G·HQWUHSUHQGUH WRXW UpJODJH� HQWUHWLHQ RX
UpSDUDWLRQ�

3HQWHV

/HV SHQWHV VRQW XQ IDFWHXU PDMHXU GH SHUWH GH FRQWU{OH
HW G·DFFLGHQWV JUDYHV RX PRUWHOV GH UHWRXUQHPHQW GH
OD PDFKLQH� 7RXWHV OHV SHQWHV H[LJHQW XQH SUXGHQFH
SDUWLFXOLqUH�

� 1H SDV XWLOLVHU O·XQLWp GH WUDFWLRQ WUDQVYHU�
VDOHPHQW RX YHUWLFDOHPHQW VXU GHV SHQWHV
VXSpULHXUHV DX[ PD[LPXPV UHFRPPDQGpV GDQV
OD VHFWLRQ 'RQQpHV GH VWDELOLWp GH FH PDQXHO�
SDJH ��� HW GX PRGH G·HPSORL GH O·DFFHVVRLUH�
9RLU DXVVL OHV H[SOLFDWLRQV GH PHVXUH GH OD SHQWH�
SDJH ��

� *UDYLU OHV SHQWHV RX OHV GHVFHQGUH HQ
GLULJHDQW OH F{Wp OH SOXV ORXUG GH O·XQLWp GH
WUDFWLRQ YHUV OH KDXW GH OD SHQWH� /D UpSDUWLWLRQ
GX SRLGV YDULH� /H F{Wp OH SOXV ORXUG SHXW rWUH
O·DUULqUH RX O·DYDQW VHORQ TXH OH JRGHW HVW YLGH RX
SOHLQ� $YHF OD SOXSDUW GHV DXWUHV DFFHVVRLUHV�
O·DYDQW GH O·XQLWp GH WUDFWLRQ HVW OH F{Wp OH SOXV
ORXUG�

� /·pOpYDWLRQ GHV EUDV GX FKDUJHXU VXU XQH SHQWH
UpGXLW OD VWDELOLWp GH OD PDFKLQH� 7RXMRXUV ODLVVHU
VL SRVVLEOH OHV EUDV GX FKDUJHXU HQ SRVLWLRQ
DEDLVVpH ORUVTX·RQ VH WURXYH VXU XQH SHQWH�

� 6L O·RQ HQOqYH XQ DFFHVVRLUH VXU XQH SHQWH�
O·DUULqUH GH O·XQLWp GH WUDFWLRQ GHYLHQW OH F{Wp OH
SOXV ORXUG� 9pULILHU DX SUpDODEOH GDQV OD VHFWLRQ
'RQQpHV GH VWDELOLWp� SDJH ��� VL O·DFFHVVRLUH
SHXW rWUH GpSRVp VDQV GDQJHU VXU OD SHQWH�

� 'pEDUUDVVHU OD ]RQH GH WUDYDLO GHV SLHUUHV�
EUDQFKHV HW DXWUHV REVWDFOHV� )DLUH DWWHQWLRQ DX[
ERVVHV� IRVVHV HW RUQLqUHV TXL SRXUUDLHQW IDLUH
YHUVHU O·XQLWp GH WUDFWLRQ� /·KHUEH KDXWH SHXW
FDFKHU GHV REVWDFOHV�

� 7UDYDLOOHU j YLWHVVH UpGXLWH VXU OHV SHQWHV� $YDQW
GH PHWWUH OH PRWHXU HQ PDUFKH� PHWWUH OD PDQHWWH
GH OD SRPSH HQ SRVLWLRQ OHQWH �WRUWXH� SRXU QH
SDV GHYRLU V·DUUrWHU RX FKDQJHU GH YLWHVVH VXU OD
SHQWH�

� 6XLYUH OHV UHFRPPDQGDWLRQV G·XWLOLVDWLRQ GH
FRQWUHSRLGV GHV PRGHV G·HPSORLV GHV DFFHVVRLUHV
SRXU DPpOLRUHU OD VWDELOLWp�

� 1·XWLOLVHU TXH GHV DFFHVVRLUHV 7RUR DJUppV� /HV
DFFHVVRLUHV SHXYHQW PRGLILHU OD VWDELOLWp HW OHV
FDUDFWpULVWLTXHV GH IRQFWLRQQHPHQW GH O·XQLWp GH
WUDFWLRQ� /·HPSORL G·DFFHVVRLUHV QRQ DJUpp SHXW
LQYDOLGHU OD JDUDQWLH�

� 1H MDPDLV PRGLILHU EUXVTXHPHQW OD YLWHVVH RX OD
GLUHFWLRQ VXU XQH SHQWH� 7RXV OHV PRXYHPHQWV
GRLYHQW rWUH OHQWV HW SURJUHVVLIV�

� (YLWHU O·DUUrW HW OH GpPDUUDJH VXU XQH SHQWH� 6L
OHV URXHV SDWLQHQW� GHVFHQGUH OD SHQWH OHQWHPHQW
HW WRXW GURLW�

� $YDQW GH SDVVHU VRXV TXHOTXH FKRVH �SRUWDLO�
EUDQFKHV� ILOV pOHFWULTXHV�� V·DVVXUHU TXH OD
KDXWHXU GH SDVVDJH HVW VXIILVDQWH HW YHLOOHU j QH
ULHQ WRXFKHU�

� (YLWHU VL SRVVLEOH GH WRXUQHU VXU OHV SHQWHV� 6L
O·RQ QH SHXW IDLUH DXWUHPHQW� WRXUQHU OHQWHPHQW
HQ GLULJHDQW WRXMRXUV OH F{Wp OH SOXV ORXUG GH
O·XQLWp GH WUDFWLRQ YHUV OH KDXW GH OD SHQWH�

� 1H SDV V·DSSURFKHU GH UDYLQV� GH IRVVpV RX GH
EHUJHV� /·XQLWp GH WUDFWLRQ SRXUUDLW EDVFXOHU
EUXVTXHPHQW VXLWH DX SDVVDJH G·XQH URXH SDU
GHVVXV ERUG RX j XQ HIIRQGUHPHQW GX VRO�

� 1H SDV WUDYDLOOHU GDQV O·KHUEH PRXLOOpH� YX OH
ULVTXH GH JOLVVHPHQW G� j XQH PDXYDLVH
DGKpUHQFH�

� 1H SDV JDUHU O·XQLWp GH WUDFWLRQ VXU XQH SHQWH
VDQV GHVFHQGUH O·DFFHVVRLUH VXU OH VRO HW SODFHU
GHV FDOHV VRXV OHV URXHV�

� 1H SDV SRVHU OH SLHG VXU OH VRO SRXU WHQWHU GH
VWDELOLVHU O·XQLWp GH WUDFWLRQ�
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(QIDQWV

'HV DFFLGHQWV WUDJLTXHV SHXYHQW VXUYHQLU VL OH
FRQGXFWHXU QH IDLW SDV DWWHQWLRQ j OD SUpVHQFH
G·HQIDQWV� /HV HQIDQWV VRQW VRXYHQW DWWLUpV SDU O·XQLWp
GH WUDFWLRQ HW OH WUDYDLO HQ FRXUV� 1H SDV FURLUH TXH OHV
HQIDQWV VH WURXYHQW HQFRUH Oj R� RQ OHV D YXV SRXU OD
GHUQLqUH IRLV�

� 9HLOOHU j FH TXH OHV HQIDQWV UHVWHQW KRUV GH OD
]RQH GH WUDYDLO� VRXV OD JDUGH G·XQ DGXOWH
UHVSRQVDEOH�

� 6H PRQWUHU YLJLODQW HW FRXSHU OH PRWHXU GH
O·XQLWp GH WUDFWLRQ VL GHV HQIDQWV SpQqWUHQW GDQV
OD ]RQH GH WUDYDLO�

� $YDQW HW SHQGDQW OD PDUFKH DUULqUH� WRXMRXUV ELHQ
UHJDUGHU GHUULqUH VRL HW YHUV OH EDV V·LO Q·\ D SDV
GH SHWLWV HQIDQWV�

� 1H MDPDLV SUHQGUH G·HQIDQWV DYHF VRL VXU OD
PDFKLQH� ,OV SRXUUDLHQW WRPEHU HW VH EOHVVHU
JUDYHPHQW� RX SURYRTXHU GH IDXVVHV PDQ±XYUHV�

� 1H MDPDLV ODLVVHU XQ HQIDQW XWLOLVHU O·XQLWp GH
WUDFWLRQ�

� (WUH SDUWLFXOLqUHPHQW SUXGHQW j O·DSSURFKH GH
WRXUQDQWV DYHXJOHV� GH EXLVVRQV� G·DUEUHV� GH
O·H[WUpPLWp G·XQH FO{WXUH RX G·DXWUHV REMHWV
VXVFHSWLEOHV GH PDVTXHU OD YXH�

(QWUHWLHQ

� &RXSHU OH PRWHXU DYDQW G·HQWUHSUHQGUH WRXWH
LQWHUYHQWLRQ GH UpJODJH� G·HQWUHWLHQ RX GH
UpSDUDWLRQ�

� 6L OHV EUDV GX FKDUJHXU GRLYHQW rWUH HQ SRVLWLRQ
OHYpH SRXU XQH LQWHUYHQWLRQ G·HQWUHWLHQ RX GH
UpSDUDWLRQ� OHV EORTXHU HQ SRVLWLRQ OHYpH j O·DLGH
GX YHUURXLOODJH GHV YpULQV K\GUDXOLTXHV SUpYX
VXU O·XQLWp GH WUDFWLRQ�

� 1H MDPDLV IDLUH WRXUQHU OH PRWHXU GH O·XQLWp GH
WUDFWLRQ GDQV XQ HQGURLW FORV�

� 9HLOOHU j FH TXH OHV pFURXV HW ERXORQV VRLHQW
WRXMRXUV ELHQ VHUUpV� 0DLQWHQLU O·pTXLSHPHQW HQ
ERQ pWDW�

� 1H SDV HQOHYHU QL PRGLILHU OHV GLVSRVLWLIV GH
VpFXULWp� &RQWU{OHU OH ERQ IRQFWLRQQHPHQW GHV
V\VWqPHV GH VpFXULWp DYDQW FKDTXH VpDQFH�

� 1H SDV ODLVVHU G·KHUEHV� GH IHXLOOHV RX G·DXWUHV
GpEULV V·DFFXPXOHU VXU O·XQLWp GH WUDFWLRQ�
1HWWR\HU ORUVTX·RQ UHQYHUVH GH O·KXLOH RX GH
O·HVVHQFH� /DLVVHU O·XQLWp GH WUDFWLRQ UHIURLGLU
DYDQW GH OD UDQJHU�

� (WUH SDUWLFXOLqUHPHQW SUXGHQW ORUVTX·RQ
PDQLSXOH GX FDUEXUDQW� FDU LO HVW LQIODPPDEOH HW
VHV YDSHXUV VRQW H[SORVLYHV�

� 1·XWLOLVHU SRXU OH FDUEXUDQW TXH GHV
UpFLSLHQWV DJUppV�

� 1H MDPDLV HQOHYHU OH ERXFKRQ GX UpVHUYRLU
GH FDUEXUDQW RX DMRXWHU GX FDUEXUDQW ORUVTXH
OH PRWHXU WRXUQH� /DLVVHU OH PRWHXU UHIURLGLU
DYDQW G·DMRXWHU GX FDUEXUDQW� 1H SDV IXPHU�

� 1H SDV UHPSOLU OH UpVHUYRLU GH FDUEXUDQW GH
O·XQLWp GH WUDFWLRQ j O·LQWpULHXU G·XQ
EkWLPHQW�

� 1H MDPDLV HQWUHSRVHU O·XQLWp GH WUDFWLRQ RX
GX FDUEXUDQW GDQV XQ ORFDO R� VH WURXYH XQH
IODPPH QXH WHOOH TXH OD YHLOOHXVH G·XQ
FKDXIIH�HDX RX G·XQH FKDXGLqUH�

� 1H MDPDLV UHPSOLU GH FDUEXUDQW XQ UpFLSLHQW
SODFp GDQV XQ YpKLFXOH� GDQV OH FRIIUH G·XQH
YRLWXUH RX OD FDLVVH G·XQH FDPLRQQHWWH� RX
VXU WRXWH DXWUH VXUIDFH TXH OH VRO�

� 0DLQWHQLU OH SLVWROHW GH OD SRPSH HQ FRQWDFW
DYHF OH UpVHUYRLU ORUV GX UHPSOLVVDJH GH
FDUEXUDQW�

� 6L O·RQ KHXUWH XQ REVWDFOH� V·DUUrWHU� LQVSHFWHU
O·pTXLSHPHQW HW DSSRUWHU WRXWH UpSDUDWLRQ
QpFHVVDLUH DYDQW GH UHSUHQGUH OH WUDYDLO�



6pFXULWp

�

� 1·XWLOLVHU TXH GHV SLqFHV GH UHFKDQJH ´G·RULJLQHµ
SRXU SUpVHUYHU OD VpFXULWp HW OH ERQ
IRQFWLRQQHPHQW GH OD PDFKLQH�

� /·DFLGH GH OD EDWWHULH HVW WR[LTXH HW SHXW
RFFDVLRQQHU GHV EU�OXUHV� (YLWHU WRXW FRQWDFW
DYHF OD SHDX� OHV \HX[ HW OHV YrWHPHQWV� 6H
SURWpJHU OH YLVDJH� OHV \HX[ HW OHV YrWHPHQWV ORUV
GH WRXWH LQWHUYHQWLRQ VXU OD EDWWHULH�

� /HV JD] SURGXLWV SDU OD EDWWHULH SHXYHQW H[SORVHU�
1H MDPDLV DSSURFKHU GH OD EDWWHULH GH FLJDUHWWHV�
G·pWLQFHOOHV RX GH IODPPHV�

� 1H SDV DSSURFKHU OHV PDLQV RX OH FRUSV GH SHWLWV
WURXV RX GH EXVHV G·R� V·pFKDSSH GX OLTXLGH
K\GUDXOLTXH VRXV SUHVVLRQ� 8WLOLVHU GX FDUWRQ RX
GX SDSLHU SRXU FKHUFKHU OHV IXLWHV� /H OLTXLGH
K\GUDXOLTXH VRXV SUHVVLRQ SHXW SpQpWUHU VRXV OD
SHDX HW FDXVHU GHV EOHVVXUHV TXL QpFHVVLWHQW
LPSpUDWLYHPHQW XQH LQWHUYHQWLRQ FKLUXUJLFDOH SDU
XQ FKLUXUJLHQ TXDOLILp� GDQV OHV KHXUHV TXL
VXLYHQW� VDQV TXRL LO \ D XQ ULVTXH GH JDQJUqQH�

1LYHDX GH SUHVVLRQ DFRXVWLTXH

&HWWH PDFKLQH SURGXLW XQ QLYHDX GH SUHVVLRQ
DFRXVWLTXH j O·RUHLOOH GH O·XWLOLVDWHXU GH �� G%�$��
GpWHUPLQp VXU EDVH GH PHVXUHV GH PDFKLQHV
LGHQWLTXHV VHORQ OD GLUHFWLYH ��������&((�

1LYHDX GH SXLVVDQFH
DFRXVWLTXH
&HWWH PDFKLQH SURGXLW XQ QLYHDX GH SXLVVDQFH
DFRXVWLTXH GH ��� /Z$� GpWHUPLQp VXU EDVH GH
PHVXUHV GH PDFKLQHV LGHQWLTXHV VHORQ OD GLUHFWLYH
�������&((�

1LYHDX GH YLEUDWLRQV
&HWWH PDFKLQH H[SRVH OHV PDLQV HW OHV EUDV j XQ
QLYHDX GH YLEUDWLRQV PD[LPXP GH ��� P�V� HW OH FRUSV
HQWLHU j XQ QLYHDX GH YLEUDWLRQV PD[LPXP GH
��� P�V� VXU EDVH GH PHVXUHV GH PDFKLQHV LGHQWLTXHV
VHORQ (1 ���� HW (1 �����



6pFXULWp
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0HVXUH GH OD SHQWH
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6pFXULWp

�

'pFDOFRPDQLHV GH VpFXULWp HW G·LQVWUXFWLRQV

'HV GpFDOFRPDQLHV GH VpFXULWp HW G·LQVWUXFWLRQ ELHQ YLVLEOHV SRXU O·XWLOLVDWHXU VRQW
SODFpHV SUqV GHV HQGURLWV SRWHQWLHOOHPHQW GDQJHUHX[� 5HPSODFHU WRXWH GpFDOFRPDQLH
HQGRPPDJpH RX PDQTXDQWH�

� � �
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)LJXUH �
�� 6LJQDO GH GDQJHU

�� /LUH OH PRGH G·HPSORL

�� 5LVTXH G·HQWUDvQHPHQW

�� 5LVTXH G·pFUDVHPHQW

�� 5LVTXH G·H[SORVLRQ

�� 5LVTXH G·pOHFWURFXWLRQ

�� 1H SDV FUHXVHU DX[ HQGURLWV
R� GHV FRQGXLWHV GH JD] RX
G·pOHFWULFLWp VRQW HQIRXLHV

�� &RXSHU OH PRWHXU HW UHWLUHU OD
FOp GH FRQWDFW DYDQW GH
TXLWWHU OD SRVLWLRQ GH FRQGXLWH

�� $WWHQGUH O·DUUrW GH WRXWHV OHV
SLqFHV PRELOHV

��� 3RUWHU GHV FKDXVVXUHV GH
SURWHFWLRQ

��� 3RUWHU XQ FDVTXH GH
SURWHFWLRQ

��� 3RUWHU XQH SURWHFWLRQ
RFXODLUH

��� 1·DGPHWWUH SHUVRQQH GDQV OD
]RQH GH WUDYDLO

��� 'HVFHQWH GH O·DFFHVVRLUH

��� ,QGLFDWHXU GH PRXYHPHQW GH
PDQHWWH

��� &RPPDQGH GH WUDFWLRQ

��� ,QFOLQDLVRQ GH O·DFFHVVRLUH
YHUV OH EDV

��� 0HWWUH OD PDQHWWH GH
FRPPDQGH K\GUDXOLTXH
G·DFFHVVRLUH DX SRLQW PRUW

��� 'pPDUUDJH GX PRWHXU

��� 5LVTXH GH UHQYHUVHPHQW ��
LQVWDELOLWp HQ FDV GH
GpSDVVHPHQW GH OD FDSDFLWp
GH FKDUJH QRPLQDOH

��� 7RXMRXUV RULHQWHU OH JRGHW
FKDUJp YHUV OH KDXW GH OD
SHQWH

��� 7RXMRXUV RULHQWHU OH JRGHW
YLGH YHUV OH EDV GH OD SHQWH

��� 1H SDV TXLWWHU OD SODWH�IRUPH
GH FRQGXLWH HQ ODLVVDQW XQH
FKDUJH HQ O·DLU

��� /HYDJH GH O·DFFHVVRLUH

��� 5HOHYHU O·DFFHVVRLUH YHUV
OH KDXW

��� +XLOH K\GUDXOLTXH
XQLTXHPHQW

��� &DSDFLWp GH FKDUJH
PD[LPXP

��� 0DUFKH GX PRWHXU

��� $UUrW GX PRWHXU
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)LJXUH �
�� 5DSLGH

�� &RPPDQGH GH WUDFWLRQ

�� /HQW

�� 3RLQW GH SLQFHPHQW ��
pFUDVHPHQW GHV GRLJWV RX GH
OD PDLQ

�� 1H SDV DSSURFKHU OHV PDLQV

�� 5LVTXH G·HQWUDvQHPHQW

�� 1H SDV DSSURFKHU GHV SLqFHV
HQ PRXYHPHQW

�� &DUEXUDQW GLHVHO XQLTXHPHQW

�� )UHLQ GH VWDWLRQQHPHQW

��� 3RLQW GH OHYDJH

��� 6LJQDO GH GDQJHU

��� 3DV GH SDVVDJHUV

��� /LUH OH PRGH G·HPSORL

��� )UHLQ VHUUp

��� )UHLQ GHVVHUUp

��� 9LWHVVH GX PRWHXU

��� 5LVTXH GH FRXSXUH ��
YHQWLODWHXU HQ URWDWLRQ

��� /LTXLGH GH UHIURLGLVVHPHQW
VRXV SUHVVLRQ

��� 5LVTXH G·H[SORVLRQ �� OLTXLGH
GH UHIURLGLVVHPHQW VRXV IRUWH
SUHVVLRQ ORUVTX·LO HVW FKDXG

��� 1H SDV DSSURFKHU QL RXYULU
ORUVTXH WUqV FKDXG

��� 5LVTXH GH EU�OXUH �� UDGLDWHXU
HW OLTXLGH GH UHIURLGLVVHPHQW
WUqV FKDXGV



�

$VVHPEODJH
3LqFHV GpWDFKpHV

5HPDUTXH � 9pULILHU j O·DLGH GX WDEOHDX
FL�GHVVRXV V·LO QH PDQTXH DXFXQH
SLqFH�

3,(&(6 1%5( 87,/,6$7,21

8QLWp GH WUDFWLRQ

/HYLHU GH GLVWULEXWHXU

�

�
0RQWDJH GX OHYLHU GH GLVWULEXWHXU

&Op GH FRQWDFW � 'pPDUUDJH GX PRWHXU

0RQWDJH GX OHYLHU GX
GLVWULEXWHXU

�� 9LVVHU OH OHYLHU GDQV OH GLVWULEXWHXU GX VpOHFWHXU
GH SRPSH �)LJ� ���

5HPDUTXH � /D FRXUEXUH GX OHYLHU GRLW rWUH
GLULJpH YHUV OH FRQGXFWHXU�

�� 6HUUHU OH FRQWUH�pFURX SRXU EORTXHU OH OHYLHU HQ
SRVLWLRQ�

�

P������

)LJXUH �
�� /HYLHU GH VpOHFWHXU GH

SRPSH

0LVH HQ VHUYLFH GH OD EDWWHULH

/·XQLWp GH WUDFWLRQ HVW IRXUQLH VDQV OLTXLGH GDQV OD
EDWWHULH� $FKHWHU GH O·pOHFWURO\WH GH GHQVLWp �����
GDQV XQ SRLQW GH YHQWH GH SURGXLWV SRXU EDWWHULHV�

�� 5HWLUHU OHV TXDWUH ERXORQV GH IL[DWLRQ GX FDSRW GH
EDWWHULH� HW GpSRVHU OH FDSRW �)LJ� ���

�� 5HWLUHU OHV pFURXV HW EDUUHV GH PDLQWLHQ GH OD
EDWWHULH �)LJ� ���

� �

�

P������

�
�

�

�

�

)LJXUH �
�� &DSRW GH EDWWHULH

�� %RXORQ

�� %DWWHULH

�� %DUUHV

�� (FURX

�� )LO SRVLWLI

�� )LO QpJDWLI

�� 'pSRVHU OD EDWWHULH GH VD SODWH�IRUPH�



$VVHPEODJH

��

'$1*(5 327(17,(/
� /D EDWWHULH FRQWLHQW GH O·DFLGH VXOIXULTXH�
XQ SURGXLW WUqV WR[LTXH HW FRUURVLI�

48(/6 6217 /(6 5,648(6"
� /·LQJHVWLRQ G·pOHFWURO\WH SHXW HQWUDvQHU OD
PRUW� /H FRQWDFW GX SURGXLW DYHF OD SHDX
SURYRTXH GH JUDYHV EU�OXUHV�

&200(17 6( 3527(*(5"
� 1H SDV ERLUH O·pOHFWURO\WH HW pYLWHU WRXW
FRQWDFW DYHF OD SHDX� OHV \HX[ RX OHV
YrWHPHQWV� 3RUWHU GHV OXQHWWHV GH SURWHFWLRQ
HW GHV JDQWV ORUV GH WRXWH PDQLSXODWLRQ GX
SURGXLW� SRXU VH SURWpJHU OHV \HX[ HW OHV
PDLQV�

� 7RXMRXUV UHPSOLU OD EDWWHULH j SUR[LPLWp
G·XQ SRLQW G·HDX� SRXU SRXYRLU VH ULQFHU
DERQGDPPHQW OD SHDX j O·HDX FODLUH VL
QpFHVVDLUH�

� 6XLYUH WRXWHV OHV LQVWUXFWLRQV HW UHVSHFWHU
WRXWHV OHV FRQVLJQHV GH VpFXULWp VSpFLILpHV
VXU OH ELGRQ G·pOHFWURO\WH�

�� 5HWLUHU OHV FRXYHUFOHV GHV pOpPHQWV GH OD EDWWHULH�

�� 9HUVHU OHQWHPHQW GH O·pOHFWURO\WH GDQV FKDTXH
pOpPHQW MXVTX·j FH TXH OH QLYHDX DWWHLJQH OH EDV
GX WXEH �)LJ� ���

�

�

�

����

)LJXUH �
�� &RXYHUFOHV GH

UHPSOLVVDJH
�� (OHFWURO\WH

�� %DVH GX WXEH

�� 1H SDV UHPHWWUH OHV FRXYHUFOHV HW FRQQHFWHU XQ
FKDUJHXU GH EDWWHULH GH � j � $ DX[ ERUQHV GH OD
EDWWHULH �)LJ� ���

�

�

�
�

����

)LJXUH �
�� %RUQH SRVLWLYH

�� %RUQH QpJDWLYH

�� )LO URXJH GX FKDUJHXU ���

�� )LO QRLU GX FKDUJHXU ����

�� &KDUJHU OD EDWWHULH DYHF XQ GpELW GH � $ RX
PRLQV GXUDQW � KHXUHV ��� 9��

'$1*(5 327(17,(/
� /D FKDUJH GH OD EDWWHULH HQWUDvQH OD
SURGXFWLRQ GH JD]�

48(/6 6217 /(6 5,648(6"
� /HV JD] GH OD EDWWHULH SHXYHQW H[SORVHU�

&200(17 6( 3527(*(5"
� 1H SDV DSSURFKHU GH OD EDWWHULH GHV
FLJDUHWWHV� IODPPHV RX VRXUFHV G·pWLQFHOOHV�

�� /RUVTXH OD EDWWHULH HVW FRPSOqWHPHQW FKDUJpH�
GpEUDQFKHU OH FKDUJHXU GH OD SULVH GH FRXUDQW�
SXLV OH GpFRQQHFWHU GHV ERUQHV QpJDWLYH HW
SRVLWLYH GH OD EDWWHULH �)LJ� ���



$VVHPEODJH

��

�� 5DMRXWHU OHQWHPHQW GH O·pOHFWURO\WH GDQV FKDTXH
pOpPHQW SRXU UDPHQHU OH QLYHDX j OD PDUTXH
VXSpULHXUH GH UHPSOLVVDJH �)LJ� ��� SXLV UHSODFHU
OHV FRXYHUFOHV GH UHPSOLVVDJH�

��� 0HWWUH OD EDWWHULH HQ SODFH VXU VD SODWH�IRUPH
�)LJ� ���

��� )L[HU OD EDWWHULH DX FKkVVLV j O·DLGH GHV EDUUHV HW
pFURXV GpSRVpV SUpFpGHPPHQW �)LJ� ���

��� &RQQHFWHU OH ILO SRVLWLI �URXJH� GH EDWWHULH j OD
ERUQH SRVLWLYH ��� GH OD EDWWHULH �)LJ� ��� SXLV
JOLVVHU OH FDSXFKRQ GH FDRXWFKRXF VXU OD ERUQH�

��� &RQQHFWHU OH ILO QpJDWLI �QRLU� GH EDWWHULH j OD
ERUQH QpJDWLYH ���� GH OD EDWWHULH �)LJ� ���

5HPDUTXH � 9HLOOHU j FH TXH OHV ILOV GH EDWWHULH
QH VH WRXFKHQW SDV PXWXHOOHPHQW�
HW QH WRXFKHQW SDV G·DUrWHV
FRXSDQWHV�

��� 0RQWHU OH FDSRW GH EDWWHULH �)LJ� ���



��

&DUDFWpULVWLTXHV WHFKQLTXHV
5HPDUTXH � /HV FDUDFWpULVWLTXHV WHFKQLTXHV HW

OD FRQVWUXFWLRQ SHXYHQW rWUH
PRGLILpHV VDQV SUpDYLV�

/DUJHXU ��� FP �����µ�

/RQJXHXU ��� FP ���µ�

+DXWHXU ��� FP ���µ�

3RLGV ��� NJ ����� OEV�

&DSDFLWp GH VHUYLFH �DYHF FRQGXFWHXU GH �� NJ���� OEV� ��� NJ ���� OEV�

&DSDFLWp GH EDVFXOHPHQW �DYHF FRQGXFWHXU GH �� NJ���� OEV� ��� NJ ����� OEV�

(PSDWWHPHQW �� FP ���µ�

+DXWHXU GH GpYHUVHPHQW �DYHF JRGHW VWDQGDUG� ��� FP ������µ�

3RUWpH j pOpYDWLRQ PD[LPXP �DYHF JRGHW VWDQGDUG� �� FP ���µ�

+DXWHXU MXVTX·j O·D[H G·DUWLFXODWLRQ
�DYHF JRGHW VWDQGDUG OHYp DX PD[LPXP�

��� FP ���µ�

$FFHVVRLUHV

'H QRPEUHX[ DFFHVVRLUHV SHXYHQW rWUH XWLOLVpV DYHF
O·XQLWp GH WUDFWLRQ SRXU O·H[pFXWLRQ GH WUDYDX[ GLYHUV�
WUDQVSRUW GH PDWpULDX[� FUHXVHPHQW GH WURXV�
WHUUDVVHPHQW� HWF� 'HPDQGH] j YRWUH FRQFHVVLRQQDLUH
7RUR OD OLVWH FRPSOqWH GHV DFFHVVRLUHV 6LWH:RUNV
6\VWHPV DJUppV�

,PSRUWDQW � 1·XWLOLVH] TXH GHV DFFHVVRLUHV 7RUR
DJUppV�



&DUDFWpULVWLTXHV WHFKQLTXHV

��

'RQQpHV GH VWDELOLWp

/H WDEOHDX FL�GHVVRXV LQGLTXH OD SHQWH PD[LPXP DGPLVVLEOH SRXU GLIIpUHQWV PRGHV GH GpSODFHPHQW� 6XU XQH
SHQWH VXSpULHXUH j OD YDOHXU LQGLTXpH� OD VWDELOLWp GX FKDULRW ULVTXH GH QH SDV rWUH DVVXUpH� /HV YDOHXUV VRQW
GRQQpHV SRXU XQH XQLWp GRQW OHV EUDV GH UHOHYDJH VRQW HQWLqUHPHQW GHVFHQGXV� pTXLSpH GH SQHXV G·RULJLQH JRQIOpV
j OD SUHVVLRQ UHFRPPDQGpH� OH UHOHYDJH GHV EUDV HW O·XVDJH GH SQHXV GLIIpUHQWV RX JRQIOpV GLIIpUHPPHQW SHXYHQW
DIIHFWHU OD VWDELOLWp�

3HQWH PD[LPXP UHFRPPDQGpH
SRXU GpSODFHPHQW DYHF�

&RQILJXUDWLRQ

$YDQW YHUV
OH KDXW

$UULqUH YHUV
OH KDXW

&{Wp YHUV
OH KDXW

8QLWp GH WUDFWLRQ VDQV DFFHVVRLUHV �� ��� ���

8QLWp GH WUDFWLRQ DYHF FRQWUHSRLGV� VDQV DFFHVVRLUHV �� ��� ���

8QLWp GH WUDFWLRQ DYHF DFFHVVRLUH G·XQH FODVVH GH VWDELOLWp
FL�GHVVRXV SRXU OH PRGH GH GpSODFHPHQW HQYLVDJp�


$ ��� ��� ���

% ��� ��� ���

& ��� ��� ���

' ��� ��� ��

( �� �� ��


 /H PRGH G·HPSORL GH FKDTXH DFFHVVRLUH LQGLTXH WURLV FODVVHV GH VWDELOLWp FRUUHVSRQGDQW DX[ GLIIpUHQWV PRGHV
GH GpSODFHPHQW� 3RXU FRQQDvWUH OD SHQWH PD[LPXP DFFHSWDEOH DYHF XQ DFFHVVRLUH� FKHUFKHU OH GHJUp GH SHQWH
FRUUHVSRQGDQW j OD FODVVH GH VWDELOLWp GH FHW DFFHVVRLUH SRXU OH PRGH GH GpSODFHPHQW HQYLVDJp�

([HPSOH� DYHF XQ DFFHVVRLUH GH FODVVH GH VWDELOLWp % HQ ´DYDQW YHUV OH KDXWµ� ' HQ ´DUULqUH YHUV OH KDXWµ HW & HQ
´F{Wp YHUV OH KDXWµ� RQ SHXW JUDYLU XQH SHQWH GH ��� HQ PDUFKH DYDQW RX GH ��� HQ PDUFKH DUULqUH� HW VH GpSODFHU
WUDQVYHUVDOHPHQW j XQH SHQWH GH ���� VHORQ OH WDEOHDX FL�GHVVXV�



��

$YDQW O·HPSORL
$YDQW O·HPSORL� FRQWU{OHU OH QLYHDX GH FDUEXUDQW HW
G·KXLOH� GpEDUUDVVHU O·XQLWp GH WUDFWLRQ GH WRXW GpEULV
HW FRQWU{OHU OD SUHVVLRQ GHV SQHXV� 9HLOOHU j FH TX·LO
Q·\ DLW SHUVRQQH GDQV OD ]RQH GH WUDYDLO� HW TX·LO Q·\
WUDvQH SDV GH GpEULV� &RQQDvWUH HW PDUTXHU DX
SUpDODEOH O·HPSODFHPHQW GH WRXWHV OHV FRQGXLWHV TXL
WUDYHUVHQW OH WHUUDLQ�

3OHLQ GH FDUEXUDQW

/H PRWHXU UHTXLHUW GX FDUEXUDQW GLHVHO SURSUH HW IUDLV�
DYHF XQ LQGLFH GH FpWDQH VXSpULHXU RX pJDO j ��� 3RXU
SUpVHUYHU OD IUDvFKHXU GX FDUEXUDQW� QH SDV IDLUH GH
UpVHUYHV VXSpULHXUHV j OD TXDQWLWp FRQVRPPpH HQ XQ
PRLV�

8WLOLVHU GX FDUEXUDQW GLHVHO G·pWp �1R ���'� VL OD
WHPSpUDWXUH HVW VXSpULHXUH j ���E& ���E)�� RX G·KLYHU
�1R ���' RX PpODQJH 1R ���'����'� VL HOOH HVW
LQIpULHXUH j ���E& ���E)�� *UkFH j VHV FDUDFWpULVWLTXHV
GH SRLQW G·pFODLU HW GH SRLQW G·pFRXOHPHQW SOXV EDV� OH
FDUEXUDQW GLHVHO G·KLYHU IDFLOLWH OH GpPDUUDJH SDU
WHPSV IURLG HW UpGXLW OHV ULVTXHV GH FULVWDOOLVDWLRQ GH OD
SDUDIILQH FRQWHQXH GDQV OH FDUEXUDQW�

/·XWLOLVDWLRQ GH FDUEXUDQW GLHVHO G·pWp DX[
WHPSpUDWXUHV VXSpULHXUHV j ���E& ���E)� IDYRULVH XQH
SOXV ORQJXH GXUpH GH YLH GHV pOpPHQWV GH OD SRPSH
G·DOLPHQWDWLRQ�

,PSRUWDQW � 1H SDV XWLOLVHU GH NpURVqQH RX
G·HVVHQFH DX OLHX GH FDUEXUDQW
GLHVHO� VRXV SHLQH G·HQGRPPDJHU OH
PRWHXU�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO� GHVFHQGUH OHV EUDV GH UHOHYDJH HW
FRXSHU OH PRWHXU�

�� 5HWLUHU OD FOp GH FRQWDFW HW ODLVVHU OH PRWHXU
UHIURLGLU�

�� 1HWWR\HU OHV DERUGV GX ERXFKRQ GX UpVHUYRLU GH
FDUEXUDQW� SXLV UHWLUHU OH ERXFKRQ�

�� 5HPSOLU OH UpVHUYRLU GH FDUEXUDQW GLHVHO j O·DLGH
G·XQ HQWRQQRLU MXVTX·j FH TXH OH QLYHDX DUULYH j
� j �� PP ���������µ� GX EDV GX WXEH GH
UHPSOLVVDJH�

5HPDUTXH � /·HVSDFH TXL UHVWH GRLW UHVWHU YLGH
SRXU SHUPHWWUH DX FDUEXUDQW GH VH
GLODWHU� 1H SDV UHPSOLU OH UpVHUYRLU
j IRQG�

�� 5HERXFKHU VROLGHPHQW OH UpVHUYRLU� (VVX\HU OH
FDUEXUDQW pYHQWXHOOHPHQW UpSDQGX�

)DLUH O·DSSRLQW GH FDUEXUDQW VL SRVVLEOH DSUqV FKDTXH
XWLOLVDWLRQ� SRXU UpGXLUH OHV ULVTXHV GH FRQGHQVDWLRQ
G·HDX GDQV OH UpVHUYRLU�



&RQWU{OH DYDQW O·HPSORL

��

'$1*(5 327(17,(/
� 'DQV FHUWDLQHV FLUFRQVWDQFHV� OH FDUEXUDQW
HVW H[WUrPHPHQW LQIODPPDEOH HW KDXWHPHQW
H[SORVLI�

48(/6 6217 /(6 5,648(6"
� 8Q LQFHQGLH RX XQH H[SORVLRQ FDXVpV SDU OH
FDUEXUDQW SHXYHQW EU�OHU O·XWLOLVDWHXU HW OHV
SHUVRQQHV j SUR[LPLWp� HW FDXVHU GHV
GRPPDJHV PDWpULHOV�

&200(17 6( 3527(*(5"
� 5HPSOLU OH UpVHUYRLU j O·H[WpULHXU� GDQV XQ
HQGURLW RXYHUW HW ORUVTXH OH PRWHXU HVW
IURLG� (VVX\HU OH FDUEXUDQW pYHQWXHOOHPHQW
UpSDQGX�

� 1H SDV UHPSOLU OH UpVHUYRLU j IRQG� $MRXWHU
GX FDUEXUDQW MXVTX·j FH TXH OH QLYHDX
DUULYH GH � j �� PP ���������µ� GX EDV GX
WXEH GH UHPSOLVVDJH� /·HVSDFH TXL UHVWH GRLW
UHVWHU YLGH SRXU SHUPHWWUH DX FDUEXUDQW GH
VH GLODWHU GDQV OH UpVHUYRLU�

� 1H MDPDLV IXPHU ORUVTX·RQ PDQLSXOH GX
FDUEXUDQW� 1H SDV DSSURFKHU GH IODPPHV
QXHV RX GH VRXUFHV G·pWLQFHOOHV VXVFHSWLEOHV
G·HQIODPPHU OHV YDSHXUV GH FDUEXUDQW�

� &RQVHUYHU OH FDUEXUDQW GDQV XQ UpFLSLHQW
DJUpp� KRUV GH SRUWpH GHV HQIDQWV� 1H SDV
IDLUH GH UpVHUYHV VXSpULHXUHV j OD TXDQWLWp
FRQVRPPpH HQ XQ PRLV�

3XUJH GH O·HDX GX ILOWUH j
FDUEXUDQW

3XUJHU OH ILOWUH j FDUEXUDQW WRXV OHV MRXUV GH O·HDX HW
GHV LPSXUHWpV pYHQWXHOOHV�

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp SDJH ���

�� 7RXUQHU OH URELQHW GH SXUJH MXVTX·j FH TXH O·HDX
V·pFRXOH GX ILOWUH �)LJ� ���

5HPDUTXH � /H ILOWUH j FDUEXUDQW VH WURXYH SUqV
GX EDV GX UpVHUYRLU GH FDUEXUDQW�

P������

�

�

)LJXUH �
�� )LOWUH j FDUEXUDQW �� 5RELQHW GH SXUJH

�� )HUPHU OH URELQHW�

�� )HUPHU OH FDSRW DUULqUH�

&RQWU{OH GX QLYHDX G·KXLOH

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO� GHVFHQGUH OHV EUDV GH UHOHYDJH HW
FRXSHU OH PRWHXU�

�� 5HWLUHU OD FOp GH FRQWDFW HW ODLVVHU OH PRWHXU
UHIURLGLU�

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp SDJH ���

�� 1HWWR\HU OHV ERUGV GH OD MDXJH G·KXLOH �)LJ� ���

�� 5HWLUHU OD MDXJH G·KXLOH HW ELHQ HVVX\HU
O·H[WUpPLWp PpWDOOLTXH �)LJ� ���



&RQWU{OH DYDQW O·HPSORL

��

�� 5pLQVpUHU OD MDXJH j IRQG GDQV O·RXYHUWXUH GH
MDXJH �)LJ� ���

�� 5HWLUHU OD MDXJH HW YRLU MXVTX·R� O·KXLOH DUULYH VXU
O·H[WUpPLWp PpWDOOLTXH�

�� 6L OH QLYHDX G·KXLOH HVW EDV� QHWWR\HU WRXW DXWRXU
GX ERXFKRQ GH UHPSOLVVDJH HW UHWLUHU OH ERXFKRQ
�)LJ� ���

�� 9HUVHU OHQWHPHQW MXVWH DVVH] G·KXLOH GDQV OH
FRXYHUFOH GX GLVWULEXWHXU SRXU DPHQHU OH QLYHDX
DX UHSqUH GX SOHLQ �)��

,PSRUWDQW � 1H SDV WURS UHPSOLU OH FDUWHU G·KXLOH
VRXV SHLQH G·HQGRPPDJHU OH PRWHXU�

��� 5HSODFHU OH ERXFKRQ GH UHPSOLVVDJH HW OD MDXJH�

�

��

P������ P������

�

)LJXUH �
�� -DXJH G·KXLOH

�� %RXFKRQ GH UHPSOLVVDJH

�� &RXYHUFOH GX GLVWULEXWHXU

�� ([WUpPLWp PpWDOOLTXH

��� )HUPHU OH FDSRW DUULqUH�

&RQWU{OH GX V\VWqPH GH
UHIURLGLVVHPHQW

/H V\VWqPH GH UHIURLGLVVHPHQW XWLOLVH XQH VROXWLRQ
����� G·HDX HW G·DQWLJHO SHUPDQHQW �pWK\OqQH�JO\FRO��
&RQWU{OHU OH QLYHDX GH OLTXLGH GH UHIURLGLVVHPHQW DX
GpEXW GH FKDTXH MRXUQpH� DYDQW GH PHWWUH OH PRWHXU HQ
PDUFKH�

'$1*(5 327(17,(/
� /H OLTXLGH GH UHIURLGLVVHPHQW HVW EU�ODQW HW
VRXV SUHVVLRQ�

48(/6 6217 /(6 5,648(6"
� /D SURMHFWLRQ GH OLTXLGH GH UHIURLGLVVHPHQW
EU�ODQW SHXW FDXVHU GHV EU�OXUHV JUDYHV�

&200(17 6( 3527(*(5"
� 1H SDV RXYULU OH ERXFKRQ GX UDGLDWHXU
ORUVTXH OH PRWHXU HVW FKDXG� 7RXMRXUV
ODLVVHU OH PRWHXU UHIURLGLU SHQGDQW DX
PRLQV �� PLQXWHV� RX MXVTX·j FH TXH OH
ERXFKRQ GX UDGLDWHXU VRLW VXIILVDPPHQW
UHIURLGL SRXU TX·RQ SXLVVH OH WRXFKHU VDQV
VH EU�OHU� DYDQW G·HQOHYHU OH ERXFKRQ�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO� GHVFHQGUH OHV EUDV GH UHOHYDJH HW
FRXSHU OH PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

�� /DLVVHU OH PRWHXU UHIURLGLU�

�� 5HWLUHU OH ERXFKRQ GX UDGLDWHXU HW FRQWU{OHU OH
QLYHDX GH OLTXLGH GH UHIURLGLVVHPHQW �)LJ� ��� /H
OLTXLGH GRLW DUULYHU MXVTX·DX JRXORW GH
UHPSOLVVDJH�

�� 6L OH QLYHDX HVW EDV� UDMRXWHU GX OLTXLGH GH
UHIURLGLVVHPHQW GDQV OH V\VWqPH�

,PSRUWDQW � 1H SDV WURS UHPSOLU OH UDGLDWHXU�

�� %LHQ UHIHUPHU OH ERXFKRQ GX UDGLDWHXU�



&RQWU{OH DYDQW O·HPSORL

��

�

P������

)LJXUH �
�� %RXFKRQ GH UHPSOLVVDJH

3URSUHWp GH O·XQLWp GH WUDFWLRQ

,PSRUWDQW � /·XWLOLVDWLRQ GX PRWHXU DYHF XQ
UDGLDWHXU REVWUXp SHXW HQWUDvQHU GHV
GRPPDJHV DX PRWHXU GXV j OD
VXUFKDXIIH�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO� OHYHU OHV EUDV GX FKDUJHXU HW OHV
LPPRELOLVHU j O·DLGH GH EORTXHXUV GH YpULQV� YRLU
(PSORL GHV EORTXHXUV GH YpULQV� SDJH ���

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 'pSRVHU OH FDSRW DYDQW FRPPH H[SOLTXp j OD
SDJH ���

�� 'pEDUUDVVHU OD FDODQGUH GHV GpEULV pYHQWXHOV�

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp SDJH ���

�� 'pEDUUDVVHU OH ILOWUH j DLU GHV GpEULV pYHQWXHOV�

�� $YDQW FKDTXH VpDQFH� GpEDUUDVVHU OH PRWHXU GH
WRXWH DFFXPXODWLRQ GH GpEULV j O·DLGH G·XQH
EURVVH RX G·DLU FRPSULPp�

,PSRUWDQW � /H QHWWR\DJH j O·DLU FRPSULPp HVW
SUpIpUDEOH DX ODYDJH j O·HDX� 6L RQ
XWLOLVH GH O·HDX� YHLOOHU j QH SDV
PRXLOOHU OHV FRPSRVDQWV pOHFWULTXHV
QL OHV GLVWULEXWHXUV K\GUDXOLTXHV� 1H
SDV XWLOLVHU GH QHWWR\HXU j KDXWH
SUHVVLRQ� /H ODYDJH j KDXWH SUHVVLRQ
SHXW HQGRPPDJHU OH V\VWqPH
pOHFWULTXH HW OHV GLVWULEXWHXUV
K\GUDXOLTXHV� RX HQOHYHU OD JUDLVVH
GHV URXOHPHQWV�

�� 5HPHWWUH HQ SODFH HW IL[HU OHV FDSRWV DYDQW HW
DUULqUH�

�� 5HWLUHU OHV EORTXHXUV GH YpULQV HW OHV PHWWUH GH
F{Wp �YRLU (PSORL GH EORTXHXUV GH YpULQV�
SDJH ���� HW GHVFHQGUH OHV EUDV GH FKDUJHXU�

&RQWU{OH GX QLYHDX G·KXLOH
K\GUDXOLTXH

&RQWU{OHU OH QLYHDX GX OLTXLGH K\GUDXOLTXH DYDQW OD
PLVH HQ VHUYLFH LQLWLDOH GX PRWHXU� SXLV WRXWHV OHV
�� KHXUHV G·XWLOLVDWLRQ�

&RQWHQDQFH GX UpVHUYRLU K\GUDXOLTXH� �� O ������ JD��

1·XWLOLVHU TXH GHV KXLOHV K\GUDXOLTXHV DQWL�XVXUH GX
JURXSH � GH W\SH ,62 ������ UHFRPPDQGpHV SRXU XQH
WHPSpUDWXUH DPELDQWH QRUPDOHPHQW LQIpULHXUH j ��E&
����E)�� WHOOHV TXH 7RUR +\��3UR� 0RELO )OXLG ����
RX G·DXWUHV KXLOHV pTXLYDOHQWHV�

,PSRUWDQW � 1·XWLOLVHU TXH GHV KXLOHV K\GUDX�
OLTXHV DQWL�XVXUH GX JURXSH � GH
W\SH ,62 ������ '·DXWUHV OLTXLGHV
K\GUDXOLTXHV ULVTXHQW
G·HQGRPPDJHU OH V\VWqPH�

�� 6L O·XQLWp GH WUDFWLRQ HVW pTXLSpH G·XQ DFFHVVRLUH�
OH GpSRVHU� YRLU 'pSRVH G·XQ DFFHVVRLUH� SDJH ���

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO� OHYHU OHV EUDV GX FKDUJHXU HW OHV
LPPRELOLVHU j O·DLGH GH EORTXHXUV GH YpULQV� YRLU
(PSORL GHV EORTXHXUV GH YpULQV� SDJH ���

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 'pSRVHU OH FDSRW DYDQW FRPPH H[SOLTXp j OD
SDJH ���

�� 1HWWR\HU OHV DERUGV GX JRXORW GH UHPSOLVVDJH GX
UpVHUYRLU K\GUDXOLTXH �)LJ� ����

�� 5HWLUHU OH ERXFKRQ GX JRXORW GH UHPSOLVVDJH� HW
FRQWU{OHU OH QLYHDX G·KXLOH LQGLTXp SDU OD MDXJH
�)LJ� ����



&RQWU{OH DYDQW O·HPSORL

��

4XDQG OHV EUDV GH FKDUJHXU VRQW OHYpV� O·KXLOH
GRLW DUULYHU �� j �� PP ���������µ� VRXV OD
PDUTXH GH OD MDXJH� 4XDQG OHV EUDV GH FKDUJHXU
VRQW GHVFHQGXV� O·KXLOH GRLW DUULYHU MXVTX·j OD
PDUTXH GH OD MDXJH�

�

P������

�

)LJXUH ��
�� %RXFKRQ GH UHPSOLVVDJH �� -DXJH G·KXLOH

�� 6L OH QLYHDX G·KXLOH HVW EDV� DMRXWHU DVVH] G·KXLOH
SRXU UpWDEOLU XQ QLYHDX DSSURSULp�

�� 5HYLVVHU OH ERXFKRQ GX JRXORW GH UHPSOLVVDJH�

�� 5HPRQWHU OH FDSRW DYDQW�

��� 5HWLUHU OHV EORTXHXUV GH YpULQV HW OHV PHWWUH GH
F{Wp �YRLU (PSORL GH EORTXHXUV GH YpULQV�
SDJH ���� HW GHVFHQGUH OHV EUDV GH FKDUJHXU�

3UHVVLRQ GHV SQHXV

6·DVVXUHU TXH OHV SQHXV VRQW JRQIOpV j OD SUHVVLRQ
VSpFLILpH� (IIHFWXHU OH FRQWU{OH ORUVTXH OHV SQHXV VRQW
IURLGV SRXU REWHQLU XQ UpVXOWDW SOXV SUpFLV�

3UHVVLRQ� ��� j ��� N3D ������� SVL�

5HPDUTXH � 6XU XQ WHUUDLQ VDEORQQHX[� XWLOLVHU
OD SUHVVLRQ GH SQHXV PLQLPXP
���� N3D��� SVL� SRXU DPpOLRUHU OD
WUDFWLRQ�

�

P������

)LJXUH ��
�� 9DOYH



��

8WLOLVDWLRQ
'HVFULSWLRQ GH O·XQLWp GH WUDFWLRQ

/D )LJ� �� PRQWUH O·XQLWp GH WUDFWLRQ YXH GH O·DYDQW HW GH O·DUULqUH� $SSUHQH] j FRQQDvWUH WRXV OHV pOpPHQWV
UHSUpVHQWpV VXU OD )LJ� ���

P�������

�

�

�

�

�

�

��

��
��

��
��

��
�

�

�

�

P�������

�

��

��

��

)LJXUH ��
�� 3ODTXH GH PRQWDJH

�� 9pULQ G·LQFOLQDLVRQ

�� 5DFFRUGV K\GUDXOLTXHV
DX[LOLDLUHV

�� %UDV GH FKDUJHXU

�� 3DQQHDX G·DFFqV DYDQW

�� 5pVHUYRLU GH FDUEXUDQW

�� 5RXH

�� 9pULQ GH OHYDJH

�� 3ODWH�IRUPH GH FRQGXLWH

��� &DSRW DUULqUH �RXYHUW�

��� 0RWHXU

��� )LOWUH j DLU

��� 3DQQHDX GH FRPPDQGH

��� 3RLQWV GH OHYDJH

��� 3RLJQpH

��� %DWWHULH

��� 9R\DQWV GH FRQWU{OH

'$1*(5 327(17,(/
� /H FRQGXFWHXU SRXUUDLW WRPEHU GH OD
SODWH�IRUPH�

48(/6 6217 /(6 5,648(6"
� /H FRQGXFWHXU ULVTXH GH VH EOHVVHU
JUDYHPHQW�

&200(17 6( 3527(*(5"
� 1·DFWLRQQHU DXFXQ OHYLHU GH FRPPDQGH
VDQV DYRLU OHV GHX[ SLHGV VXU OD SODWH�IRUPH
HW WHQLU OHV SRLJQpHV�



8WLOLVDWLRQ

��

&RPPDQGHV

$YDQW GH PHWWUH OH PRWHXU HQ PDUFKH HW G·XWLOLVHU OD
PDFKLQH� IDPLOLDULVH]�YRXV DYHF WRXWHV OHV
FRPPDQGHV �)LJ� ����

P������

� ��

�
�

� �

)LJXUH ��
�� /HYLHUV GH WUDFWLRQ

�� /HYLHU G·LQFOLQDLVRQ GH
O·DFFHVVRLUH

�� /HYLHU GH EUDV GH
FKDUJHXU

�� /HYLHU K\GUDXOLTXH
DX[LOLDLUH

�� /HYLHU GH VpOHFWHXU GH
YLWHVVH

�� 0DQHWWH G·DFFpOpUDWHXU

�� &RPPXWDWHXU j FOp

&RPPXWDWHXU j FOp

/H FRPPXWDWHXU j FOp� XWLOLVp SRXU PHWWUH OH PRWHXU
HQ PDUFKH HW O·DUUrWHU� SUpVHQWH WURLV SRVLWLRQV� DUUrW�
PDUFKH� HW GpPDUUDJH�

3RXU PHWWUH OH PRWHXU HQ PDUFKH� WRXUQHU OD FOp
MXVTX·HQ SRVLWLRQ GH GpPDUUDJH� 5HOkFKHU OD FOp TXDQG
OH PRWHXU GpPDUUH� /D FOp UHYLHQW DORUV
DXWRPDWLTXHPHQW HQ SRVLWLRQ GH PDUFKH�

3RXU FRXSHU OH PRWHXU� WRXUQHU OD FOp MXVTX·HQ
SRVLWLRQ G·DUUrW�

0DQHWWH G·DFFpOpUDWHXU

'pSODFHU OD PDQHWWH YHUV O·DYDQW SRXU DXJPHQWHU OH
UpJLPH GX PRWHXU� RX YHUV O·DUULqUH SRXU OH UpGXLUH�

/HYLHUV GH WUDFWLRQ

'pSODFHU OHV OHYLHUV GH WUDFWLRQ YHUV O·DYDQW SRXU
FRPPDQGHU OD PDUFKH DYDQW� RX YHUV O·DUULqUH SRXU
FRPPDQGHU OD PDUFKH DUULqUH�

3RXU DOOHU WRXW GURLW� GpSODFHU OHV GHX[ OHYLHUV GH
WUDFWLRQ GH OD PrPH PDQLqUH�

3RXU WRXUQHU� UDPHQHU YHUV OH SRLQW PRUW OH OHYLHU GH
WUDFWLRQ GX F{Wp R� O·RQ VRXKDLWH WRXUQHU� HW ODLVVHU
O·DXWUH OHYLHU HQJDJp�

3OXV ORLQ RQ GpSODFH OHV OHYLHUV GH WUDFWLRQ YHUV
O·DYDQW RX O·DUULqUH� SOXV OH GpSODFHPHQW GH O·XQLWp GH
WUDFWLRQ HVW UDSLGH GDQV OH VHQV VpOHFWLRQQp�

3RXU UDOHQWLU RX DUUrWHU OH GpSODFHPHQW� UDPHQHU OHV
OHYLHUV GH WUDFWLRQ YHUV OH SRLQW PRUW�

/HYLHU G·LQFOLQDLVRQ G·DFFHVVRLUH

3RXU LQFOLQHU O·DFFHVVRLUH YHUV O·DYDQW� SRXVVHU
OHQWHPHQW OH OHYLHU G·LQFOLQDLVRQ G·DFFHVVRLUH YHUV
O·DYDQW�

3RXU LQFOLQHU O·DFFHVVRLUH YHUV O·DUULqUH� WLUHU
OHQWHPHQW OH OHYLHU G·LQFOLQDLVRQ G·DFFHVVRLUH YHUV
O·DUULqUH�

5HPDUTXH � /H OHYLHU G·LQFOLQDLVRQ
G·DFFHVVRLUH QH SHXW rWUH DFWLRQQp
TXH ORUVTXH OD FOp GH FRQWDFW HVW
HQ SRVLWLRQ GH PDUFKH�

/HYLHU GH EUDV GH FKDUJHXU

3RXU GHVFHQGUH OHV EUDV GX FKDUJHXU� SRXVVHU
OHQWHPHQW OH OHYLHU GH EUDV GH FKDUJHXU YHUV O·DYDQW�

3RXU OHYHU OHV EUDV GX FKDUJHXU� WLUHU OHQWHPHQW OH
OHYLHU GH EUDV GH FKDUJHXU YHUV O·DUULqUH�

5HPDUTXH � /H OHYLHU GH EUDV GH FKDUJHXU QH
SHXW rWUH DFWLRQQp TXH ORUVTXH OD
FOp GH FRQWDFW HVW HQ SRVLWLRQ GH
PDUFKH�

/HYLHU K\GUDXOLTXH DX[LOLDLUH

3RXU DFWLRQQHU XQ DFFHVVRLUH K\GUDXOLTXH HQ PDUFKH
DYDQW� SRXVVHU OH OHYLHU K\GUDXOLTXH DX[LOLDLUH YHUV OD
JDXFKH SRXU OH GpJDJHU GX FUDQ GH SRLQW PRUW� HW OH
WLUHU OHQWHPHQW YHUV O·DUULqUH�



8WLOLVDWLRQ

��

3RXU DFWLRQQHU XQ DFFHVVRLUH K\GUDXOLTXH HQ VHQV
LQYHUVH� SRXVVHU OH OHYLHU K\GUDXOLTXH DX[LOLDLUH YHUV
OD JDXFKH SRXU OH GpJDJHU GX FUDQ GH SRLQW PRUW� HW OH
SRXVVHU OHQWHPHQW YHUV O·DYDQW� /H OHYLHU SHXW DXVVL
rWUH EORTXp SRXU PDLQWHQLU OH IRQFWLRQQHPHQW HQ VHQV
LQYHUVH VDQV rWUH WHQX� 3RXU FHOD� GpSODFHU OH OHYLHU j
IRQG YHUV OD JDXFKH� SXLV HQ DUULqUH MXVTX·j FH TX·LO
UHVWH HQ SRVLWLRQ GH PDUFKH DUULqUH�

/HYLHU GH VpOHFWHXU GH YLWHVVH

3ODFHU OH OHYLHU GH VpOHFWHXU GH YLWHVVH HQ SRVLWLRQ
UDSLGH �OLqYUH� SRXU VpOHFWLRQQHU XQ IRQFWLRQQHPHQW
UDSLGH GH OD WUDFWLRQ� GHV EUDV GX FKDUJHXU HW GH
O·LQFOLQDLVRQ G·DFFHVVRLUH� HW XQ IRQFWLRQQHPHQW OHQW
GH O·DFFHVVRLUH K\GUDXOLTXH�

3ODFHU OH OHYLHU GH VpOHFWHXU GH YLWHVVH HQ SRVLWLRQ
OHQWH �WRUWXH� SRXU VpOHFWLRQQHU XQ IRQFWLRQQHPHQW
UDSLGH GH O·DFFHVVRLUH K\GUDXOLTXH� HW XQ
IRQFWLRQQHPHQW OHQW GH OD WUDFWLRQ� GHV EUDV GX
FKDUJHXU HW GH O·LQFOLQDLVRQ G·DFFHVVRLUH�

'$1*(5 327(17,(/
� 6L O·RQ DFWLRQQH OH OHYLHU GH VpOHFWHXU GH
YLWHVVH ORUVTXH O·XQLWp GH WUDFWLRQ HVW HQ
PRXYHPHQW� O·XQLWp V·DUUrWH RX DFFpOqUH
EUXVTXHPHQW�

� 6L OH OHYLHU GH VpOHFWHXU GH YLWHVVH VH WURXYH
GDQV XQH SRVLWLRQ LQWHUPpGLDLUH� O·XQLWp GH
WUDFWLRQ IRQFWLRQQH GH PDQLqUH LUUpJXOLqUH
HW ULVTXH G·rWUH HQGRPPDJpH�

48(/6 6217 /(6 5,648(6"
� /H FRQGXFWHXU ULVTXH GH WRPEHU HQ DYDQW
RX HQ DUULqUH HW GH VH EOHVVHU�

� 6L O·XQLWp GH WUDFWLRQ DFFpOqUH EUXVTXHPHQW�
OH FRQGXFWHXU ULVTXH G·HQ SHUGUH OH FRQWU{OH
HW GH VH EOHVVHU RX GH EOHVVHU G·DXWUHV
SHUVRQQHV�

� /H FRQGXFWHXU ULVTXH GH SHUGUH OH FRQWU{OH
GH O·XQLWp GH WUDFWLRQ HW GH SURYRTXHU XQ
DFFLGHQW JUDYH SRXU OXL�PrPH RX G·DXWUHV
SHUVRQQHV�

� /·XQLWp GH WUDFWLRQ ULVTXH G·rWUH
HQGRPPDJpH�

&200(17 6( 3527(*(5"
� 1H SDV DFWLRQQHU OH OHYLHU GH VpOHFWHXU GH
YLWHVVH WDQW TXH O·XQLWp GH WUDFWLRQ VH
GpSODFH�

� 1H SDV XWLOLVHU O·XQLWp GH WUDFWLRQ HQ
ODLVVDQW OH VpOHFWHXU GDQV XQH SRVLWLRQ
LQWHUPpGLDLUH �WRXWH DXWUH SRVLWLRQ TX·j
IRQG YHUV O·DYDQW RX j IRQG YHUV O·DUULqUH��



8WLOLVDWLRQ

��

&RPPDQGH GH GLYLVHXU GH GpELW

/H V\VWqPH K\GUDXOLTXH GH O·XQLWp GH WUDFWLRQ �TXL
DFWLRQQH OD WUDQVPLVVLRQ GH WUDFWLRQ� OHV EUDV GX
FKDUJHXU HW O·LQFOLQDLVRQ G·DFFHVVRLUH� QH IDLW SDV
SDUWLH GX PrPH FLUFXLW K\GUDXOLTXH TXH OH V\VWqPH
K\GUDXOLTXH DX[LOLDLUH G·HQWUDvQHPHQW G·DFFHVVRLUH�
PDLV OHV GHX[ V\VWqPHV XWLOLVHQW FHSHQGDQW OHV PrPHV
SRPSHV K\GUDXOLTXHV� /D FRPPDQGH GH GLYLVHXU GH
GpELW �)LJ� ��� SHUPHW GH YDULHU OD YLWHVVH GX V\VWqPH
K\GUDXOLTXH GH O·XQLWp GH WUDFWLRQ HQ GpWRXUQDQW XQH
SDUWLH GX GpELW K\GUDXOLTXH YHUV OH FLUFXLW K\GUDXOLTXH
DX[LOLDLUH� /H GpELW SHXW DLQVL rWUH GLYLVp SOXV RX
PRLQV IRUW SRXU UDOHQWLU O·XQLWp GH WUDFWLRQ� SOXV OD
IUDFWLRQ GX GpELW GpWRXUQpH YHUV OH V\VWqPH DX[LOLDLUH
HVW LPSRUWDQWH� SOXV OHV PRXYHPHQWV K\GUDXOLTXHV GH
O·XQLWp GH WUDFWLRQ VRQW OHQWV�

5HPDUTXH � 3RXU OLUH OD SRVLWLRQ GX GLYLVHXU
GH GpELW �GH � j �� KHXUHV�� VH
WHQLU HQ SRVLWLRQ QRUPDOH GH
FRQGXLWH� /D )LJ� �� PRQWUH OH
GLYLVHXU GH GpELW YX GH O·DYDQW�

�
�

�

�
�

)LJXUH ��
�� &RPPDQGH GH GLYLVHXU GH

GpELW

�� %RXWRQ

�� 3RVLWLRQ �� KHXUHV

�� 3RVLWLRQ �� j �� KHXUHV

�� 3RVLWLRQ � KHXUHV

� 0HWWUH OD FRPPDQGH GH GLYLVHXU GH GpELW HQ
SRVLWLRQ ´�� KHXUHVµ SRXU REWHQLU XQH YLWHVVH
PD[LPXP GX V\VWqPH K\GUDXOLTXH GH O·XQLWp GH
WUDFWLRQ�

8WLOLVHU FH UpJODJH SRXU XQ IRQFWLRQQHPHQW
UDSLGH GH O·XQLWp GH WUDFWLRQ�

� 0HWWUH OD FRPPDQGH GH GLYLVHXU GH GpELW HQWUH
OHV SRVLWLRQV ´�� KHXUHVµ HW ´� KHXUHVµ SRXU
UDOHQWLU OH V\VWqPH K\GUDXOLTXH GH O·XQLWp GH
WUDFWLRQ HW UpJOHU OD YLWHVVH DYHF SUpFLVLRQ�

8WLOLVHU XQH SRVLWLRQ GH FHWWH SODJH DYHF OHV
DFFHVVRLUHV K\GUDXOLTXHV HQWUDvQpV TXL GRLYHQW
WUDYDLOOHU HQ PrPH WHPSV TXH OH V\VWqPH
K\GUDXOLTXH GH O·XQLWp GH WUDFWLRQ� WHOV TXH OD
WDULqUH� O·XQLWp GH IRUDJH� OD ODPH K\GUDXOLTXH RX
OH FXOWLYDWHXU�

� 0HWWUH OD FRPPDQGH HQ SRVLWLRQ ´� KHXUHVµ SRXU
HQYR\HU WRXW OH GpELW DX V\VWqPH K\GUDXOLTXH
DX[LOLDLUH GH O·DFFHVVRLUH�

'DQV FHWWH SRVLWLRQ� OH V\VWqPH K\GUDXOLTXH GH
O·XQLWp HVW KRUV VHUYLFH� 8WLOLVHU FHWWH SRVLWLRQ
SRXU OHV DFFHVVRLUHV K\GUDXOLTXHV HQWUDvQpV TXL
QH VRQW SDV XWLOLVpV HQ PrPH WHPSV TXH OH
V\VWqPH K\GUDXOLTXH GH O·XQLWp GH WUDFWLRQ�
$XFXQ DFFHVVRLUH DFWXHO QH UHTXLHUW HQFRUH FHWWH
SRVLWLRQ� /H FUHXVHXU GH WUDQFKpHV GRQQH
FHSHQGDQW OHV PHLOOHXUV UpVXOWDWV DYHF XQ UpJODJH
SURFKH GH QHXI KHXUHV WHO TXH O·XQLWp GH WUDFWLRQ
DYDQFH DX UDOHQWL SHQGDQW OH FUHXVHPHQW GH OD
WUDQFKpH�

5HPDUTXH � 3RXU EORTXHU OH UpJODJH GX
GLYLVHXU GH GpELW� YLVVHU OH ERXWRQ
GH OD FRPPDQGH GDQV OH VHQV GHV
DLJXLOOHV G·XQH PRQWUH MXVTX·j FH
TX·LO WRXFKH OH FDGUDQ �)LJ� ����
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��

)UHLQ GH VWDWLRQQHPHQW

/·XQLWp GH WUDFWLRQ HVW SRXUYXH G·XQ IUHLQ GH
VWDWLRQQHPHQW �)LJ� ���� $EDLVVHU OH OHYLHU GH IUHLQ GH
VWDWLRQQHPHQW SRXU VHUUHU OH IUHLQ VXU OHV URXHV DUULqUH
ORUV GH WRXW DUUrW VXU XQH SHQWH� RX DYDQW GH TXLWWHU
O·XQLWp GH WUDFWLRQ� 5HOHYHU OH OHYLHU DYDQW GH
FRPPDQGHU OH GpSODFHPHQW GH O·XQLWp GH WUDFWLRQ HQ
PDUFKH DYDQW RX DUULqUH�

�

�

�

P������

)LJXUH ��
�� /HYLHU GH IUHLQ GH

VWDWLRQQHPHQW
�� )UHLQ GHVVHUUp

�� )UHLQ VHUUp

9R\DQWV GH FRQWU{OH

/HV YR\DQWV GH FRQWU{OH DYHUWLVVHQW O·XWLOLVDWHXU G·XQ
PDOIRQFWLRQQHPHQW GX V\VWqPH� VDXI OH YR\DQW GH
SUpFKDXIIDJH� TXL LQGLTXH TXH OHV ERXJLHV GH
SUpFKDXIIDJH VRQW DOOXPpHV� ,O \ D TXDWUH YR\DQWV GH
FRQWU{OH� FRPPH LOOXVWUp j OD )LJ� ���

��

�
P������

�

)LJXUH ��
�� 9R\DQW GH WHPSpUDWXUH GX

PRWHXU

�� 9R\DQW GH SUHVVLRQ G·KXLOH

�� 9R\DQW GH EDWWHULH

�� 9R\DQW GH SUpFKDXIIDJH

9R\DQW GH WHPSpUDWXUH GX PRWHXU

&H YR\DQW V·DOOXPH VL OD WHPSpUDWXUH GX PRWHXU
V·pOqYH GH PDQLqUH DQRUPDOH� (Q FH FDV� FRXSHU OH
PRWHXU HW OH ODLVVHU UHIURLGLU� &RQWU{OHU OH QLYHDX GH
OLTXLGH GH UHIURLGLVVHPHQW HW OHV FRXUURLHV GX
YHQWLODWHXU HW GH OD SRPSH j HDX� 5DMRXWHU GX OLTXLGH
GH UHIURLGLVVHPHQW VL QpFHVVDLUH� HW UHPSODFHU OHV
FRXUURLHV XVpHV RX TXL SDWLQHQW� 6L OH SUREOqPH
SHUVLVWH� IDLUH UpYLVHU OD PDFKLQH FKH] XQ
FRQFHVVLRQQDLUH 7RUR�

9R\DQW GH SUHVVLRQ G·KXLOH

&H YR\DQW V·DOOXPH SHQGDQW TXHOTXHV VHFRQGHV
ORUVTX·RQ PHW OH PRWHXU HQ PDUFKH� 6·LO UHVWH DOOXPp
RX V·DOOXPH HQ FRXUV G·XWLOLVDWLRQ� OD SUHVVLRQ G·KXLOH
GX PRWHXU HVW LQVXIILVDQWH� &RQWU{OHU OH QLYHDX G·KXLOH
GDQV OH FDUWHU� HW UDMRXWHU GH O·KXLOH VL QpFHVVDLUH� 6L OH
SUREOqPH SHUVLVWH� IDLUH UpYLVHU OD PDFKLQH FKH] XQ
FRQFHVVLRQQDLUH 7RUR�

9R\DQW GH EDWWHULH

&H YR\DQW V·DOOXPH SHQGDQW TXHOTXHV VHFRQGHV
ORUVTX·RQ PHW OH PRWHXU HQ PDUFKH� 6·LO UHVWH DOOXPp
RX V·DOOXPH HQ FRXUV G·XWLOLVDWLRQ� LO \ D XQ SUREOqPH
DX QLYHDX GH O·DOWHUQDWHXU� GH OD EDWWHULH RX GX
V\VWqPH pOHFWULTXH� )DLUH UpYLVHU OD PDFKLQH FKH] XQ
FRQFHVVLRQQDLUH 7RUR�

9R\DQW GH SUpFKDXIIDJH

&H YR\DQW V·DOOXPH ORUVTX·RQ PHW OD FOp GH FRQWDFW HQ
SRVLWLRQ GH PDUFKH DYDQW GH GpPDUUHU OH PRWHXU� ,O
LQGLTXH TXH OHV ERXJLHV VRQW HQ WUDLQ GH FKDXIIHU OH
PRWHXU� HW GHYUDLW V·pWHLQGUH DX ERXW GH �� VHFRQGHV
PD[LPXP� 6·LO UHVWH DOOXPp RX V·DOOXPH HQ FRXUV
G·XWLOLVDWLRQ� OHV ERXJLHV GH SUpFKDXIIDJH VRQW
GpIHFWXHXVHV� )DLUH UpYLVHU OD PDFKLQH FKH] XQ
FRQFHVVLRQQDLUH 7RUR�
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'pPDUUDJH HW DUUrW GX PRWHXU

'pPDUUDJH GX PRWHXU

�� 6H WHQLU VXU OD SODWH�IRUPH�

�� 0HWWUH OH OHYLHU GX GLVWULEXWHXU DX[LOLDLUH DX
SRLQW PRUW�

�� 3ODFHU OD PDQHWWH G·DFFpOpUDWHXU j PL�FKHPLQ
HQWUH ´OHQWµ �WRUWXH� HW ´UDSLGHµ �OLqYUH��

�� ,QVpUHU OD FOp GH FRQWDFW HW OD WRXUQHU HQ SRVLWLRQ
GH PDUFKH�

5HPDUTXH � /HV YR\DQWV GH EDWWHULH� GH
SUHVVLRQ G·KXLOH HW GH
SUpFKDXIIDJH V·DOOXPHQW�

�� /RUVTXH OH YR\DQW GH SUpFKDXIIDJH V·pWHLQW�
WRXUQHU OD FOp MXVTX·HQ SRVLWLRQ GH GpPDUUDJH� HW
OD OkFKHU ORUVTXH OH PRWHXU GpPDUUH�

5HPDUTXH � 3RXU UHGpPDUUHU XQ PRWHXU FKDXG�
LO Q·HVW SDV QpFHVVDLUH G·DWWHQGUH
TXH OH YR\DQW V·pWHLJQH�

,PSRUWDQW � 1H SDV DFWLRQQHU OH GpPDUUHXU SOXV
GH �� VHFRQGHV G·DIILOpH� 6L OH PRWHXU
Q·D SDV GpPDUUp� ODLVVHU OH
GpPDUUHXU UHIURLGLU �� VHFRQGHV
DYDQW GH UpHVVD\HU� /H GpPDUUHXU
ULVTXH GH JULOOHU VL O·RQ QH UHVSHFWH
SDV FHV SUpFDXWLRQV�

�� 3ODFHU OD PDQHWWH G·DFFpOpUDWHXU GDQV OD SRVLWLRQ
VRXKDLWpH�

,PSRUWDQW � 3DU WHPSV IURLG �V·LO JqOH RX
SUHVTXH�� QH SDV IDLUH WRXUQHU OH
PRWHXU j KDXW UpJLPH WDQW TXH OH
V\VWqPH K\GUDXOLTXH HVW IURLG� VRXV
SHLQH G·HQGRPPDJHU FH GHUQLHU�
/DLVVHU OH PRWHXU WRXUQHU � j
� PLQXWHV DYHF O·DFFpOpUDWHXU HQ
SRVLWLRQ LQWHUPpGLDLUH DYDQW
G·RXYULU OHV JD] HQ JUDQG �OLqYUH��

$UUrW GX PRWHXU

�� 0HWWUH OD PDQHWWH G·DFFpOpUDWHXU HQ SRVLWLRQ
OHQWH �WRUWXH��

�� 'HVFHQGUH OHV EUDV GX FKDUJHXU MXVTX·j WHUUH�

�� 7RXUQHU OD FOp GH FRQWDFW HQ SRVLWLRQ G·DUUrW�

5HPDUTXH � 6L OH PRWHXU D WUDYDLOOp GXU RX V·LO
HVW WUqV FKDXG� OH ODLVVHU WRXUQHU DX
UDOHQWL SHQGDQW XQH PLQXWH SRXU
TX·LO VH UHIURLGLVVH SOXV
IDFLOHPHQW� (Q FDV G·XUJHQFH� OH
PRWHXU SHXW rWUH FRXSp
LPPpGLDWHPHQW�

0DUFKH DYDQW RX DUULqUH

/D PDQHWWH GHV JD] FRQWU{OH OH UpJLPH GX PRWHXU�
F·HVW�j�GLUH VD YLWHVVH GH URWDWLRQ HQ WRXUV SDU PLQXWH�
3RXU XQ IRQFWLRQQHPHQW RSWLPDO� PHWWUH OD PDQHWWH
GHV JD] HQ SRVLWLRQ ´UDSLGHµ �OLqYUH��

5HPDUTXH � 3RXU OH WUDYDLO j YLWHVVH UpGXLWH� OD
PDQHWWH GHV JD] SHXW rWUH SODFpH
GDQV XQH SRVLWLRQ SOXV OHQWH�

3RXU FRQGXLUH O·XQLWp GH WUDFWLRQ� SURFpGHU FRPPH
VXLW VHORQ OHV EHVRLQV�

� 3RXU FRPPDQGHU OD PDUFKH DYDQW� GpSODFHU OHV
OHYLHUV GH WUDFWLRQ YHUV O·DYDQW�

� 3RXU FRPPDQGHU OD PDUFKH DUULqUH� GpSODFHU OHV
OHYLHUV GH WUDFWLRQ YHUV O·DUULqUH�

� 3RXU DOOHU WRXW GURLW� GpSODFHU OHV GHX[ OHYLHUV GH
WUDFWLRQ GH OD PrPH PDQLqUH�

� 3RXU WRXUQHU� UDPHQHU YHUV OH SRLQW PRUW OH OHYLHU
GH WUDFWLRQ GX F{Wp R� O·RQ VRXKDLWH WRXUQHU� HW
ODLVVHU O·DXWUH OHYLHU HQJDJp�

� 3RXU UDOHQWLU RX DUUrWHU OH GpSODFHPHQW� UDPHQHU
OHV OHYLHUV GH WUDFWLRQ YHUV OH SRLQW PRUW�
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5HPDUTXH � 3OXV ORLQ RQ GpSODFH OHV OHYLHUV GH
WUDFWLRQ YHUV O·DYDQW RX O·DUULqUH�
SOXV OH GpSODFHPHQW GH O·XQLWp GH
WUDFWLRQ HVW UDSLGH GDQV OH VHQV
VpOHFWLRQQp�

$UUrW GH O·XQLWp GH WUDFWLRQ

3RXU DUUrWHU O·XQLWp GH WUDFWLRQ� UDPHQHU OHV OHYLHUV GH
WUDFWLRQ DX SRLQW PRUW HW OD PDQHWWH GHV JD] HQ
SRVLWLRQ OHQWH �WRUWXH�� GHVFHQGUH OHV EUDV GX FKDUJHXU
MXVTX·DX VRO� FRXSHU OH PRWHXU HW UHWLUHU OD FOp GH
FRQWDFW�

'$1*(5 327(17,(/
� 6L RQ TXLWWH O·XQLWp GH WUDFWLRQ XQ PRPHQW�
TXHOTX·XQ ULVTXH GH O·XWLOLVHU RX GH OD
GpSODFHU�

48(/6 6217 /(6 5,648(6"
� /·XWLOLVDWLRQ GH O·XQLWp GH WUDFWLRQ SDU GHV
HQIDQWV RX GHV SHUVRQQHV QRQ DYHUWLHV SHXW
HQWUDvQHU GHV DFFLGHQWV HW GHV EOHVVXUHV�

&200(17 6( 3527(*(5"
� 7RXMRXUV UHWLUHU OD FOp GH FRQWDFW ORUVTX·RQ
TXLWWH OD PDFKLQH� QH VHUDLW�FH TX·XQ
LQVWDQW�

'pSODFHPHQW G·XQH XQLWp GH
WUDFWLRQ VDQV XWLOLVDWLRQ GX
PRWHXU

,PSRUWDQW � 1H MDPDLV WLUHU RX UHPRUTXHU O·XQLWp
GH WUDFWLRQ� /D URWDWLRQ PDQXHOOH GHV
URXHV RFFDVLRQQH GHV GpJkWV DX[
PRWHXUV K\GUDXOLTXHV GHV URXHV�

�� &RXSHU OH PRWHXU�

�� 6RXOHYHU O·XQLWp GH WUDFWLRQ HQ XWLOLVDQW OHV GHX[
SRLQWV GH OHYDJH SUpYXV �)LJ� ���� HW OD FKDUJHU
VXU XQH UHPRUTXH�

P������

�
�

)LJXUH ��
�� 3RLQWV GH OHYDJH
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%ORFDJH GHV YpULQV

'$1*(5 327(17,(/
� /HV EUDV GX FKDUJHXU OHYpV ULVTXHQW GH
GHVFHQGUH�

48(/6 6217 /(6 5,648(6"
� 8QH SHUVRQQH VH WURXYDQW VRXV OHV EUDV GX
FKDUJHXU ULVTXH G·rWUH EOHVVpH RX pFUDVpH�

&200(17 6( 3527(*(5"
� 7RXMRXUV SODFHU OHV EORTXHXUV GH YpULQV
ORUVTX·XQ HQWUHWLHQ UHTXLHUW TXH OHV EUDV GX
FKDUJHXU VRLHQW OHYpV�

0RQWDJH GHV EORTXHXUV GH YpULQV

�� 0HWWUH OH PRWHXU HQ PDUFKH�

�� /HYHU OHV EUDV GX FKDUJHXU j OD KDXWHXU
PD[LPXP�

�� &RXSHU OH PRWHXU�

�� 3ODFHU XQ EORTXHXU VXU FKDTXH WLJH GH YpULQ GH
OHYDJH GH EUDV GX FKDUJHXU �)LJ� ����

�� )L[HU FKDTXH EORTXHXU j O·DLGH G·XQ D[H GH FKDSH
HW G·XQH JRXSLOOH IHQGXH �)LJ� ����

P������

�

�

� �
�

)LJXUH ��
�� %ORTXHXU

�� 9pULQ GH OHYDJH

�� *RXSLOOH IHQGXH

�� $[H GH FKDSH

�� 7LJH GH YpULQ GH OHYDJH

�� 0HWWUH OH PRWHXU HQ PDUFKH�

�� /DLVVHU OHV EUDV GX FKDUJHXU GHVFHQGUH OHQWHPHQW
MXVTX·j FH TXH OHV EORTXHXUV WRXFKHQW j OD IRLV OH
FRUSV GX YpULQ HW OH ERXW GH OD WLJH�

�� &RXSHU OH PRWHXU�

'pSRVH�FRQVHUYDWLRQ GHV
EORTXHXUV GH YpULQV

�� 0HWWUH OH PRWHXU HQ PDUFKH�

�� /HYHU OHV EUDV GX FKDUJHXU j OD KDXWHXU
PD[LPXP�

�� &RXSHU OH PRWHXU�

�� 5HWLUHU OD JRXSLOOH IHQGXH HW O·D[H GH FKDSH TXL
PDLQWLHQQHQW FKDTXH EORTXHXU GH YpULQ�

�� 5HWLUHU OHV EORTXHXUV GH YpULQV�

�� 'HVFHQGUH OHV EUDV GX FKDUJHXU�

�� 3ODFHU OHV EORTXHXUV GH YpULQV VXU OHV IOH[LEOHV
K\GUDXOLTXHV� HW OHV IL[HU j O·DLGH GHV D[HV GH
FKDSH HW JRXSLOOHV IHQGXHV �)LJ� ����

P������

�
�

� ��

�

)LJXUH ��
�� )OH[LEOHV K\GUDXOLTXHV

�� %ORTXHXUV GH YpULQV

�� *RXSLOOH IHQGXH

�� $[H GH FKDSH
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0RQWDJH HW GpSRVH
G·DFFHVVRLUHV

&RQQH[LRQ G·XQ DFFHVVRLUH

,PSRUWDQW � 1·XWLOLVHU TXH GHV DFFHVVRLUHV 7RUR
DJUppV� /HV DFFHVVRLUHV SHXYHQW
PRGLILHU OD VWDELOLWp HW OHV
FDUDFWpULVWLTXHV GH IRQFWLRQQHPHQW
GH O·XQLWp GH WUDFWLRQ� /·HPSORL GH
O·XQLWp GH WUDFWLRQ DYHF GHV
DFFHVVRLUHV QRQ DJUppV SHXW LQYDOLGHU
OD JDUDQWLH�

,PSRUWDQW � $YDQW GH PRQWHU O·DFFHVVRLUH�
V·DVVXUHU TXH OHV SODTXHV GH PRQWDJH
VRQW SURSUHV� VDQV WUDFHV GH WHUUH RX
GH GpEULV�

�� 3ODFHU O·DFFHVVRLUH VXU XQ VRO SODW KRUL]RQWDO� HQ
ODLVVDQW DVVH] GH SODFH GHUULqUH SRXU O·XQLWp GH
WUDFWLRQ�

�� 5pJOHU OH VpOHFWHXU GH YLWHVVH VXU ´OHQWµ �WRUWXH��

�� 0HWWUH OH PRWHXU HQ PDUFKH�

�� 3RXVVHU OHQWHPHQW OD PDQHWWH G·LQFOLQDLVRQ
G·DFFHVVRLUH YHUV O·DYDQW SRXU LQFOLQHU OD SODTXH
GH PRQWDJH YHUV O·DYDQW�

�� ,QVpUHU OD SODTXH GH PRQWDJH GDQV OH ERUG
VXSpULHXU GH OD SODTXH G·DFFURFKDJH GH
O·DFFHVVRLUH �)LJ� ����

P������

��

)LJXUH ��
�� 3ODTXH GH PRQWDJH �� 3ODTXH G·DFFURFKDJH

�� /HYHU OHV EUDV GX FKDUJHXU HW LQFOLQHU
VLPXOWDQpPHQW OD SODTXH GH PRQWDJH YHUV
O·DUULqUH�

,PSRUWDQW � /·DFFHVVRLUH GRLW rWUH VXIILVDPPHQW
VRXOHYp SRXU QH SDV WRXFKHU OH VRO� HW
OD SODTXH GH PRQWDJH GRLW rWUH
LQFOLQpH j IRQG YHUV O·DUULqUH�

�� &RXSHU OH PRWHXU�

�� (QJDJHU OHV WLJHV GH EORFDJH UDSLGH �)LJ� ����

�� 9HLOOHU j FH TXH OHV FDPHV VH PHWWHQW HQ SODFH VXU
OHV VXSSRUWV GHV WLJHV �)LJ� ����

P������

�

�

�

)LJXUH ��
�� 7LJHV GH EORFDJH UDSLGH �HQ SRVLWLRQ GH EORFDJH�

�� &DPH

��� 3RXU YHUURXLOOHU OHV WLJHV GH EORFDJH� LQVpUHU XQH
JRXSLOOH pSLQJOH GDQV OH WURX GH FKDTXH WLJH� VRXV
OHV UHVVRUWV�

&RQQH[LRQ GHV FRQGXLWHV K\GUDXOLTXHV

6L OH IRQFWLRQQHPHQW GH O·DFFHVVRLUH UHTXLHUW XQ
HQWUDvQHPHQW K\GUDXOLTXH� FRQQHFWHU OHV IOH[LEOHV
K\GUDXOLTXHV FRPPH VXLW�

�� &RXSHU OH PRWHXU�

�� 'pSODFHU OD PDQHWWH K\GUDXOLTXH DX[LOLDLUH YHUV
O·DYDQW SXLV YHUV O·DUULqUH HW OD UDPHQHU DX SRLQW
PRUW SRXU pYDFXHU OD SUHVVLRQ GHV UDFFRUGV
K\GUDXOLTXHV�

,PSRUWDQW � 1HWWR\HU OHV UDFFRUGV K\GUDXOLTXHV
SRXU OHV GpEDUUDVVHU GH WRXWH
LPSXUHWp DYDQW GH OHV FRQQHFWHU�



8WLOLVDWLRQ

��

�� 5HWLUHU OHV FDSXFKRQV GH SURWHFWLRQ GHV UDFFRUGV
K\GUDXOLTXHV GH O·XQLWp GH WUDFWLRQ� HW OHV
DVVHPEOHU O·XQ j O·DXWUH SRXU pYLWHU WRXWH
FRQWDPLQDWLRQ GXUDQW O·RSpUDWLRQ�

�� *OLVVHU YHUV O·DUULqUH OHV FROOLHUV GHV UDFFRUGV
K\GUDXOLTXHV� HW FRQQHFWHU OHV UDFFRUGV GH
O·DFFHVVRLUH j FHX[ GH O·XQLWp GH WUDFWLRQ�

'$1*(5 327(17,(/
� /H OLTXLGH K\GUDXOLTXH TXL V·pFKDSSH VRXV
SUHVVLRQ SHXW WUDYHUVHU OD SHDX HW FDXVHU
GHV EOHVVXUHV VpULHXVHV�

48(/6 6217 /(6 5,648(6"
� 7RXWH SURMHFWLRQ j WUDYHUV OD SHDX UHTXLHUW
XQH LQWHUYHQWLRQ FKLUXUJLFDOH UDSLGH�
DVVXUpH GDQV OHV KHXUHV TXL VXLYHQW
O·DFFLGHQW SDU XQ PpGHFLQ FRQQDLVVDQW FH
W\SH GH EOHVVXUH� VDQV TXRL LO \ D ULVTXH GH
JDQJUqQH�

&200(17 6( 3527(*(5"
� *DUGHU OH FRUSV HW OHV PDLQV ORLQ GH WRXWH
IXLWH RX EXVH SURMHWDQW GX OLTXLGH
K\GUDXOLTXH j KDXWH SUHVVLRQ�

� 8WLOLVHU XQ PRUFHDX GH FDUWRQ RX GH SDSLHU
SRXU GpWHFWHU OHV IXLWHV K\GUDXOLTXHV� QH
MDPDLV OHV FKHUFKHU j OD PDLQ�

�� 7LUHU VXU OHV IOH[LEOHV SRXU YpULILHU VL OHV
FRQQH[LRQV WLHQQHQW ELHQ�

'pSRVH G·XQ DFFHVVRLUH

�� 'HVFHQGUH O·DFFHVVRLUH VXU OH VRO�

�� &RXSHU OH PRWHXU�

�� 5HWLUHU OHV JRXSLOOHV pSLQJOHV GHV WLJHV GH
EORFDJH UDSLGH�

�� 7RXUQHU OHV JRXSLOOHV UDSLGHV YHUV O·H[WpULHXU
SRXU OHV GpYHUURXLOOHU�

�� 6L O·DFFHVVRLUH XWLOLVH XQ HQWUDvQHPHQW
K\GUDXOLTXH� GpSODFHU OH OHYLHU K\GUDXOLTXH
DX[LOLDLUH YHUV O·DYDQW SXLV YHUV O·DUULqUH HW OD
UDPHQHU DX SRLQW PRUW SRXU pYDFXHU OD SUHVVLRQ
GHV UDFFRUGV K\GUDXOLTXHV�

�� 6L O·DFFHVVRLUH XWLOLVH XQ HQWUDvQHPHQW
K\GUDXOLTXH� JOLVVHU YHUV O·DUULqUH OHV FROOLHUV GHV
UDFFRUGV K\GUDXOLTXHV� HW OHV GpFRQQHFWHU�

,PSRUWDQW � &RQQHFWHU HQVHPEOH OHV IOH[LEOHV GH
O·DFFHVVRLUH SRXU pYLWHU WRXWH
FRQWDPLQDWLRQ GX V\VWqPH
K\GUDXOLTXH GXUDQW O·HQWUHSRVDJH�

�� 5HSODFHU OHV FDSXFKRQV GH SURWHFWLRQ VXU OHV
UDFFRUGV K\GUDXOLTXHV GH O·XQLWp GH WUDFWLRQ�

�� 0HWWUH OH PRWHXU HQ PDUFKH� LQFOLQHU OD SODTXH GH
PRQWDJH YHUV O·DYDQW HW UHFXOHU O·XQLWp GH WUDFWLRQ
SRXU OD GpJDJHU GH O·DFFHVVRLUH�

,PPRELOLVDWLRQ GH O·XQLWp GH
WUDFWLRQ SRXU OH WUDQVSRUW

3RXU WUDQVSRUWHU O·XQLWp GH WUDFWLRQ VXU XQH UHPRUTXH�
WRXMRXUV SURFpGHU FRPPH VXLW�

,PSRUWDQW � 1H SDV XWLOLVHU RX FRQGXLUH O·XQLWp GH
WUDFWLRQ VXU XQH URXWH�

�� 'HVFHQGUH OHV EUDV GX FKDUJHXU�

�� &RXSHU OH PRWHXU�

�� 6HUUHU OH IUHLQ GH VWDWLRQQHPHQW FRPPH H[SOLTXp
j OD SDJH ���

�� )L[HU O·XQLWp GH WUDFWLRQ j OD UHPRUTXH j O·DLGH GH
FKDvQHV RX GH VDQJOHV HQ XWLOLVDQW OHV RXYHUWXUHV
GX VXSSRUW GH OD SODWH�IRUPH GH FRQGXLWH SRXU
IL[HU O·DUULqUH GH O·XQLWp GH WUDFWLRQ� HW OD SODTXH
GH PRQWDJH DLQVL TXH OHV EUDV GH FKDUJHXU SRXU
IL[HU O·DYDQW�



��

(QWUHWLHQ
)UpTXHQFHV G·HQWUHWLHQ

2SpUDWLRQ
&KDTXH
IRLV

7RXWHV
OHV � K

7RXWHV
OHV �� K

7RXWHV
OHV �� K

7RXWHV
OHV ��� K

7RXWHV
OHV ��� K

7RXWHV
OHV ��� K

� IRLV
SDU
DQ

&RQWU{OH GX IUHLQ GH
VWDWLRQQHPHQW

;

&RQWU{OH GX QLYHDX
G·KXLOH K\GUDXOLTXH

�qUH
IRLV

;

9LGDQJH GH O·KXLOH
K\GUDXOLTXH

;

5HPSODFHPHQW GX
ILOWUH K\GUDXOLTXH

�qUH
IRLV

;

&RQWU{OH GX QLYHDX
G·KXLOH GX PRWHXU

;

9LGDQJH GH O·KXLOH GX
PRWHXU�

;
��H IRLV

DSUqV �� K�

5HPSODFHPHQW GX
ILOWUH j KXLOH GX
PRWHXU �7RXWHV OHV
��� K RX WRXWHV OHV
� YLGDQJHV G·KXLOH��

7RXWHV
OHV ��� K

6HUUDJH GHV ERXORQV
GHV URXHV

�qUH
IRLV

*UDLVVDJH GX
FKkVVLV�

;

1HWWR\DJH� RX
UHPSODFHPHQW GX
ILOWUH j DLU SULPDLUH

;

5HPSODFHPHQW GX
ILOWUH j DLU GH VpFXULWp�

7RXWHV
OHV

��� K

&RQWU{OH GX UpJLPH GX
PRWHXU �UDOHQWL HW
DFFpOpUDWLRQ PD[L�

;

9LGDQJH GX
FDUEXUDQW�

;

&RQWU{OH GHV
FRQGXLWHV
K\GUDXOLTXHV

;

&RQWU{OH GH
O·pOHFWURO\WH GH OD
EDWWHULH

;



(QWUHWLHQ

��

2SpUDWLRQ

� IRLV
SDU
DQ

7RXWHV
OHV ��� K

7RXWHV
OHV ��� K

7RXWHV
OHV ��� K

7RXWHV
OHV �� K

7RXWHV
OHV �� K

7RXWHV
OHV � K

&KDTXH
IRLV

&KDUJH GH OD EDWWHULH�
GpFRQQH[LRQ GHV
FkEOHV�

�qUH
IRLV

;

5HPSODFHPHQW GX
ILOWUH j FDUEXUDQW

;

&RQWU{OH GHV
FRXUURLHV GH
YHQWLODWHXU HW GH
SRPSH j HDX�

;

&RQWU{OH GX QLYHDX GH
OLTXLGH GH UHIURLGLV�
VHPHQW GDQV OH
UDGLDWHXU

;

5LQoDJH GX UDGLDWHXU
HW YLGDQJH GX OLTXLGH
GH UHIURLGLVVHPHQW�

;

&RQWU{OH GH OD
SUHVVLRQ GHV SQHXV

;

&RQWU{OH�VHUUDJH GH OD
YLVVHULH

;

3HLQWXUH GHV VXUIDFHV
pUDIOpHV�

;

� 3OXV VRXYHQW V·LO \ D EHDXFRXS GH SRXVVLqUH RX GH VDOHWpV� � ,PPpGLDWHPHQW DSUqV FKDTXH ODYDJH� � /RUV GX UHPLVDJH�
� ,PPpGLDWHPHQW V·LO FRQWLHQW GH O·HDX� � 5HPSODFHU OHV FRQGXLWHV PRELOHV WRXV OHV � DQV RX WRXWHV OHV ���� KHXUHV GH

VHUYLFH� � 9RLU OH PRGH G·HPSORL GX PRWHXU RX V·DGUHVVHU j XQ FRQFHVVLRQQDLUH 7RUR�

'$1*(5 327(17,(/
� 6L RQ ODLVVH OD FOp GH FRQWDFW VXU OD PDFKLQH�
TXHOTX·XQ ULVTXH GH IDLUH GpPDUUHU OH
PRWHXU�

48(/6 6217 /(6 5,648(6"
� /H GpPDUUDJH DFFLGHQWHO SHXW FDXVHU GHV
EOHVVXUHV JUDYHV j O·XWLOLVDWHXU HW DX[
SHUVRQQHV j SUR[LPLWp�

&200(17 6( 3527(*(5"
� $YDQW WRXW HQWUHWLHQ� UHWLUHU OD FOp GH
FRQWDFW HW GpFRQQHFWHU OH ILO QpJDWLI GH OD
EDWWHULH�

&RQWU{OH GX IUHLQ GH
VWDWLRQQHPHQW

&RQWU{OHU OH IUHLQ GH VWDWLRQQHPHQW WRXV OHV MRXUV
DYDQW G·XWLOLVHU OD PDFKLQH�

�� 6HUUHU OH IUHLQ GH VWDWLRQQHPHQW FRPPH H[SOLTXp
j OD SDJH ���

�� 0HWWUH OH PRWHXU HQ PDUFKH�

�� 'pSODFHU OHQWHPHQW OHV OHYLHUV GH WUDFWLRQ YHUV
O·DYDQW RX O·DUULqUH�

�� 6L O·XQLWp GH WUDFWLRQ DYDQFH RX UHFXOH� OD IDLUH
UpYLVHU FKH] XQ FRQFHVVLRQQDLUH 7RUR�



(QWUHWLHQ

��

2XYHUWXUH GHV SDQQHDX[
G·DFFqV

'pSRVH GX SDQQHDX G·DFFqV DYDQW

�� /HYHU OHV EUDV GX FKDUJHXU HW OHV EORTXHU HQ
SRVLWLRQ j O·DLGH GHV EORTXHXUV GH YpULQV FRPPH
H[SOLTXp j OD SDJH ���

5HPDUTXH � 6L O·RQ GRLW GpSRVHU OH SDQQHDX
G·DFFqV DYDQW VDQV OHYHU OHV EUDV
GX FKDUJHXU� IDLUH WUqV DWWHQWLRQ GH
VRUWLU OH SDQQHDX G·HQ GHVVRXV GHV
EUDV VDQV DEvPHU QL OH SDQQHDX� QL
OHV IOH[LEOHV K\GUDXOLTXHV�

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 2XYULU OHV TXDWUH SDWWHV GH YHUURXLOODJH �)LJ� ����

�� 7LUHU OH SDQQHDX HW OH GpSRVHU �)LJ� ����

P������

�

�

)LJXUH ��
�� 3DQQHDX G·DFFqV DYDQW �� 3DWWHV GH YHUURXLOODJH

�� /RUVTX·RQ D WHUPLQp� UHPHWWUH OH SDQQHDX G·DFFqV
DYDQW HQ SODFH HW OH IL[HU j O·DLGH GHV TXDWUH
SDWWHV GH YHUURXLOODJH�

2XYHUWXUH GX FDSRW DUULqUH

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 2XYULU OHV GHX[ SDWWHV GH YHUURXLOODJH HW UHWLUHU OH
ERXORQ GX GHVVXV GX FDSRW DUULqUH �)LJ� ����

�� 7LUHU OH FDSRW SDU OD SRLJQpH YHUV OH KDXW SXLV
YHUV O·DUULqUH SRXU O·RXYULU �)LJ� ����

�

P�������

�

�

)LJXUH ��
�� &DSRW DUULqUH

�� %RXORQ

�� 3DWWHV GH YHUURXLOODJH

�� /RUVTX·RQ D WHUPLQp� UHOHYHU OH FDSRW SRXU OH
UHIHUPHU� HW OH IL[HU DX PR\HQ GX ERXORQ HW GHV
GHX[ SDWWHV GH YHUURXLOODJH�

(QWUHWLHQ GX ILOWUH j DLU

1HWWR\HU RX UHPSODFHU OH ILOWUH SULPDLUH WRXWHV OHV
��� KHXUHV GH VHUYLFH�

5HPSODFHU OH ILOWUH GH VpFXULWp WRXWHV OHV ��� KHXUHV
GH VHUYLFH�

5HPDUTXH � 1HWWR\HU RX UHPSODFHU OH ILOWUH
SOXV VRXYHQW V·LO \ D EHDXFRXS GH
VDEOH RX GH SRXVVLqUH�



(QWUHWLHQ

��

'pSRVH GX ILOWUH

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU HW FRXSHU OH
PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 2XYULU OHV IL[DWLRQV GX FRXYHUFOH GX ILOWUH j DLU HW
WLUHU OH FRXYHUFOH SRXU OH VpSDUHU GX FRUSV GX
ILOWUH �)LJ� ����

�� 1HWWR\HU j O·DLU FRPSULPp O·LQWpULHXU GX
FRXYHUFOH GX ILOWUH j DLU�

�� 5HWLUHU GpOLFDWHPHQW OH ILOWUH j DLU SULPDLUH GX
FRUSV GX ILOWUH �)LJ� ���� HQ SUHQDQW JDUGH TX·LO
QH KHXUWH OHV F{WpV GH FHOXL�FL� 1H SDV UHWLUHU OH
ILOWUH GH VpFXULWp� j PRLQV G·DYRLU O·LQWHQWLRQ GH
OH UHPSODFHU DXVVL�

�� 3ODFHU OH ILOWUH SULPDLUH GHYDQW XQ pFODLUDJH
SXLVVDQW� HW UHJDUGHU j O·LQWpULHXU� /HV WURXV
pYHQWXHOV DSSDUDLVVHQW VRXV IRUPH GH SRLQWV
EULOODQWV� 5HPSODFHU OH ILOWUH V·LO HVW HQGRPPDJp�
RX OH QHWWR\HU V·LO HVW HQFRUH HQ ERQ pWDW�

,PSRUWDQW � 1H MDPDLV QHWWR\HU OH ILOWUH GH
VpFXULWp� 6·LO HVW VDOH� F·HVW TXH OH
ILOWUH SULPDLUH HVW HQGRPPDJp� HW OHV
GHX[ ILOWUHV GRLYHQW HQ FH FDV rWUH
UHPSODFpV�

�
�

P������

�

�

�

�

)LJXUH ��
�� )L[DWLRQV

�� &RXYHUFOH GX ILOWUH j DLU

�� &RUSV GX ILOWUH j DLU

�� )LOWUH SULPDLUH

�� )LOWUH GH VpFXULWp

1HWWR\DJH GX ILOWUH SULPDLUH

6RXIIOHU GH O·DLU FRPSULPp GH O·LQWpULHXU YHUV
O·H[WpULHXU GX ILOWUH SULPDLUH�

,PSRUWDQW � 1H SDV GpSDVVHU XQH SUHVVLRQ GH
����� N3D ���� SVL�� HW QH SDV
DSSURFKHU OH WX\DX j PRLQV GH � FP
��µ� GX ILOWUH�

0RQWDJH GHV ILOWUHV

�� $YDQW GH PRQWHU XQ ILOWUH QHXI� O·LQVSHFWHU SRXU
V·DVVXUHU TX·LO Q·D SDV pWp HQGRPPDJp GXUDQW
O·H[SpGLWLRQ� 1H SDV XWLOLVHU XQ ILOWUH DEvPp�

�� 6L O·RQ UHPSODFH OH ILOWUH GH VpFXULWp� OH PHWWUH HQ
SODFH DYHF SUpFDXWLRQV GDQV OH FRUSV GH ILOWUH
�)LJ� ����

�� *OLVVHU GpOLFDWHPHQW OH ILOWUH SULPDLUH VXU OH ILOWUH
GH VpFXULWp �)LJ� ���� 3RXVVHU VXU OH ERUG
H[WpULHXU GX ILOWUH ORUV GX PRQWDJH SRXU V·DVVXUHU
TX·LO HVW ELHQ LQVpUp j IRQG�

,PSRUWDQW � 1H SDV SRXVVHU VXU OH ERUG LQWpULHXU
VRXSOH GX ILOWUH�

�� 0RQWHU OH FRXYHUFOH VXU OH FRUSV GX ILOWUH j DLU�
F{Wp PDUTXp ´83µ YHUV OH KDXW� HW O·DWWDFKHU j
O·DLGH GHV IL[DWLRQV �)LJ� ����

�� )HUPHU OH FDSRW DUULqUH�

9LGDQJH GH O·KXLOH PRWHXU

&KDQJHU O·KXLOH DSUqV OHV �� SUHPLqUHV KHXUHV GH
VHUYLFH� SXLV WRXWHV OHV �� KHXUHV G·XWLOLVDWLRQ�

5HPDUTXH � &KDQJHU O·KXLOH SOXV VRXYHQW V·LO \
D EHDXFRXS GH SRXVVLqUH RX GH
VDEOH�

7\SH G·KXLOH� 0,/�/�����& �FODVVH GH VHUYLFH $3,
&' RX VXSpULHXUH�

&RQWHQDQFH GX FDUWHU� ��� O ����� JD��� ILOWUH LQFOXV

9LVFRVLWp� YRLU WDEOHDX FL�GHVVRXV



(QWUHWLHQ

��

)
���� � �� �� �� �� ���

�

&
����

�
���� ���� � �� �� �� ��

9,6&26,7( 6$( '(6 +8,/(6 5(&200$1'((6
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�:����� �:����

��:����� ��:����

&KDQJHPHQW GH O·KXLOH

�� 0HWWUH OH PRWHXU HQ PDUFKH HW OH ODLVVHU WRXUQHU
FLQT PLQXWHV SRXU UpFKDXIIHU O·KXLOH GH PDQLqUH j
IDFLOLWHU OD YLGDQJH�

�� *DUHU O·XQLWp GH WUDFWLRQ HQ VRUWH TXH OH F{Wp GH
O·RXYHUWXUH GH YLGDQJH VRLW OpJqUHPHQW SOXV EDV
TXH OH F{Wp RSSRVp SRXU ELHQ pYDFXHU WRXWH
O·KXLOH�

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU� FDOHU OHV URXHV HW
FRXSHU OH PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

'$1*(5 327(17,(/
� /RUVTXH O·XQLWp GH WUDFWLRQ D IRQFWLRQQp� OHV
SLqFHV VRQW WUqV FKDXGHV�

48(/6 6217 /(6 5,648(6"
� 7RXW FRQWDFW DYHF GHV SLqFHV WUqV FKDXGHV
SHXW FDXVHU GHV EU�OXUHV�

&200(17 6( 3527(*(5"
� /DLVVHU O·XQLWp GH WUDFWLRQ UHIURLGLU DYDQW
G·HQWUHSUHQGUH XQ HQWUHWLHQ RX GH WRXFKHU
GHV SLqFHV�

�� 3ODFHU XQ UpFLSLHQW VRXV OH WX\DX GH YLGDQJH
G·KXLOH �)LJ� ����

�� 'HVVHUUHU OH FROOLHU HW UHWLUHU OH ERXFKRQ
�)LJ� ����

�� /RUVTXH WRXWH O·KXLOH V·HVW pFRXOpH� UHPHWWUH OH
ERXFKRQ HW OH IL[HU j O·DLGH GX FROOLHU�

5HPDUTXH � 6H GpEDUUDVVHU GH O·KXLOH XVDJpH
HQ OD GpSRVDQW GDQV XQ FHQWUH GH
UHF\FODJH DJUpp�

�

P�������

�

�

)LJXUH ��
�� &ROOLHU

�� 7X\DX GH YLGDQJH G·KXLOH

�� %RXFKRQ

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 5HWLUHU OH ERXFKRQ GH UHPSOLVVDJH G·KXLOH HW
YHUVHU OHQWHPHQW HQYLURQ ��� GX YROXPH
VSpFLILp GDQV OH FRXYHUFOH GX GLVWULEXWHXU
K\GUDXOLTXH�

�� &RQWU{OHU OH QLYHDX G·KXLOH FRPPH H[SOLTXp j OD
SDJH ���

��� $MRXWHU GH O·KXLOH OHQWHPHQW SRXU DPHQHU OH
QLYHDX MXVTX·j OD PDUTXH PD[L �) SRXU ´IXOOµ� GH
OD MDXJH�

��� 5HIHUPHU OH ERXFKRQ GH UHPSOLVVDJH�

��� )HUPHU OH FDSRW DUULqUH�

5HPSODFHPHQW GX ILOWUH j KXLOH

5HPSODFHU OH ILOWUH j KXLOH WRXWHV OHV ��� KHXUHV GH
VHUYLFH RX WRXWHV OHV GHX[ YLGDQJHV G·KXLOH�

5HPDUTXH � 5HPSODFHU OH ILOWUH SOXV VRXYHQW
V·LO IDLW H[WUrPHPHQW FKDXG RX V·LO
\ D EHDXFRXS GH VDEOH RX GH
SRXVVLqUH�



(QWUHWLHQ

��

�� 9LGDQJHU O·KXLOH GX PRWHXU� YRLU &KDQJHPHQW GH
O·KXLOH� SDJH ���

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 'pSRVHU OH ILOWUH XVDJp HW HVVX\HU OD VXUIDFH GX
MRLQW GH O·DGDSWDWHXU GH ILOWUH �)LJ� ����

�� $WWHQGUH XQH PLQXWH RX GHX[ SRXU ODLVVHU OD
PDWLqUH GX ILOWUH DEVRUEHU O·KXLOH� SXLV YLGHU OH
VXUSOXV G·KXLOH�

�� (QGXLUH OH MRLQW GH FDRXWFKRXF GX ILOWUH QHXI
G·XQH PLQFH FRXFKH G·KXLOH SURSUH HW IUDvFKH
�)LJ� ����

P������
� �

�

)LJXUH ��
�� )LOWUH j KXLOH

�� -RLQW

�� $GDSWDWHXU

�� 0RQWHU OH QRXYHDX ILOWUH j KXLOH VXU O·DGDSWDWHXU�
9LVVHU OH ILOWUH GDQV OH VHQV GHV DLJXLOOHV G·XQH
PRQWUH MXVTX·j FH TXH OH MRLQW GH FDRXWFKRXF
WRXFKH O·DGDSWDWHXU� SXLV OH YLVVHU HQFRUH GH
��� WRXU VXSSOpPHQWDLUH �)LJ� ����

�� 5HPSOLU OH FDUWHU PRWHXU G·KXLOH QHXYH GH W\SH
DSSURSULp� YRLU 9LGDQJH GH O·KXLOH� SDJH ���

�� )HUPHU OH FDSRW DUULqUH�

*UDLVVDJH GH O·XQLWp GH WUDFWLRQ

*UDLVVHU WRXV OHV SRLQWV GH SLYRW WRXWHV OHV � KHXUHV GH
VHUYLFH� HW MXVWH DSUqV FKDTXH ODYDJH�

7\SH GH JUDLVVH� j XVDJH JpQpUDO

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU HW FRXSHU OH
PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

�� 1HWWR\HU OHV JUDLVVHXUV j O·DLGH G·XQ FKLIIRQ�

�� $SSOLTXHU XQ SLVWROHW j JUDLVVH VXU FKDTXH
JUDLVVHXU �)LJ� �� HW ����

P������

)LJXUH ��

P������

)LJXUH ��



(QWUHWLHQ

��

�� $FWLRQQHU OH SLVWROHW �HQYLURQ � IRLV� MXVTX·j FH
TXH OD JUDLVVH FRPPHQFH j VXLQWHU KRUV GHV
URXOHPHQWV�

�� (VVX\HU WRXW H[FqV GH JUDLVVH�

5HPSODFHPHQW GX ILOWUH j
FDUEXUDQW

5HPSODFHU OH ILOWUH j FDUEXUDQW WRXWHV OHV ��� KHXUHV
GH VHUYLFH RX XQH IRLV SDU DQ� VHORQ FH TXL VH SUpVHQWH
HQ SUHPLHU�

1H MDPDLV UHPRQWHU XQ ILOWUH VDOH�

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU HW FRXSHU OH
PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

�� )HUPHU OH URELQHW GH FDUEXUDQW VRXV OH UpVHUYRLU
�)LJ� ����

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 2XYULU OH URELQHW GH YLGDQJH �)LJ� ���� ODLVVHU OH
FDUEXUDQW GX ILOWUH V·pFRXOHU GDQV XQ UpFLSLHQW
DGpTXDW� HW V·HQ GpEDUUDVVHU GH PDQLqUH
DSSURSULpH�

�� 'pSRVHU OH ILOWUH j O·DLGH G·XQH FOp j ILOWUH
�)LJ� ����

�

�

)LJXUH ��
�� 5RELQHW GH YLGDQJH �� )LOWUH j FDUEXUDQW

�� 1HWWR\HU OD VXUIDFH GH PRQWDJH�

�� /XEULILHU OH MRLQW G·XQ ILOWUH QHXI DYHF GH O·KXLOH
PRWHXU SURSUH� 9LVVHU OH QRXYHDX ILOWUH j OD PDLQ
MXVTX·j FH TXH OH MRLQW WRXFKH OH ERvWLHU� SXLV OH
YLVVHU HQFRUH G·XQ GHPL�WRXU�

�� 5RXYULU OH URELQHW G·DOLPHQWDWLRQ VRXV OH
UpVHUYRLU �)LJ� ����

�� 3XUJHU OH V\VWqPH G·DOLPHQWDWLRQ FRPPH
H[SOLTXp j OD SDJH ���

��� )HUPHU OH FDSRW DUULqUH�

��� 0HWWUH OH PRWHXU HQ PDUFKH HW YpULILHU V·LO Q·\ D
SDV GH IXLWHV�

3XUJH GX V\VWqPH
G·DOLPHQWDWLRQ

/·DLU FRQWHQX GDQV OH V\VWqPH G·DOLPHQWDWLRQ GRLW
WRXMRXUV rWUH SXUJp�

� ORUV GH OD PLVH HQ VHUYLFH LQLWLDOH G·XQH XQLWp GH
WUDFWLRQ QHXYH� RX GH OD UHPLVH HQ VHUYLFH DSUqV
XQ HQWUHSRVDJH SURORQJp�

� DSUqV XQH SDQQH VqFKH GX PRWHXU�

� DSUqV O·HQWUHWLHQ GH FRPSRVDQWV GX V\VWqPH
G·DOLPHQWDWLRQ�

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 2XYULU OD YLV GH SXUJH TXL VXUPRQWH OH ILOWUH SRXU
ODLVVHU OH ERO VH UHPSOLU FRPSOqWHPHQW GH
FDUEXUDQW �)LJ� ����



(QWUHWLHQ

��
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�

�

)LJXUH ��
�� )LOWUH j FDUEXUDQW �� 9LV GH SXUJH

�� $ O·DLGH GH OD FOp GH FRQWDFW� DFWLRQQHU OH
GpPDUUHXU MXVTX·j FH TXH OH FDUEXUDQW VRUWH GH OD
YLV GH SXUJH HQ XQ IOX[ FRQWLQX�

�� )HUPHU OD YLV GH SXUJH�

�� 2XYULU OH ERXFKRQ GH SXUJH G·DLU TXL VXUPRQWH OD
SRPSH G·LQMHFWLRQ� GX F{Wp JDXFKH GX PRWHXU�

�� $ O·DLGH GH OD FOp GH FRQWDFW� DFWLRQQHU OH
GpPDUUHXU MXVTX·j FH TXH OH FDUEXUDQW VRUWH GH
O·RXYHUWXUH GH SXUJH HQ XQ IOX[ FRQWLQX�

�� )HUPHU OH ERXFKRQ GH SXUJH G·DLU�

�� )HUPHU OH FDSRW DUULqUH�

9LGDQJH GX UpVHUYRLU GH
FDUEXUDQW

'$1*(5 327(17,(/
� 'DQV FHUWDLQHV FLUFRQVWDQFHV� OH FDUEXUDQW
HVW H[WUrPHPHQW LQIODPPDEOH HW KDXWHPHQW
H[SORVLI�

48(/6 6217 /(6 5,648(6"
� 8Q LQFHQGLH RX XQH H[SORVLRQ FDXVpV SDU OH
FDUEXUDQW SHXYHQW EU�OHU O·XWLOLVDWHXU HW OHV
SHUVRQQHV j SUR[LPLWp� HW FDXVHU GHV
GRPPDJHV PDWpULHOV�

&200(17 6( 3527(*(5"
� 9LGDQJHU OH UpVHUYRLU GH FDUEXUDQW ORUVTXH
OH PRWHXU HVW IURLG� 7UDYDLOOHU j O·H[WpULHXU�
GDQV XQ HQGURLW GpJDJp� (VVX\HU OH
FDUEXUDQW pYHQWXHOOHPHQW UpSDQGX�

� 1H MDPDLV YLGDQJHU OH FDUEXUDQW j
SUR[LPLWp G·XQH IODPPH QXH RX GH ULVTXHV
G·pWLQFHOOHV VXVFHSWLEOHV G·HQIODPPHU OHV
YDSHXUV�

� 1H MDPDLV IXPHU ORUVTX·RQ PDQLSXOH GX
FDUEXUDQW�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO SRXU SRXYRLU YLGHU FRPSOqWHPHQW OHV
UpVHUYRLUV GH FDUEXUDQW�

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU HW FRXSHU OH
PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�



(QWUHWLHQ

��

�� )HUPHU OH URELQHW GH FDUEXUDQW VRXV OH UpVHUYRLU
�)LJ� ����

P������

�

)LJXUH ��
�� 5RELQHW GH FDUEXUDQW

�� 2XYULU OH FDSRW DUULqUH FRPPH H[SOLTXp j OD
SDJH ���

�� 'HVVHUUHU OH FROOLHU GH IL[DWLRQ GH OD FRQGXLWH
G·DOLPHQWDWLRQ DX ILOWUH j FDUEXUDQW� HW OH IDLUH
JOLVVHU VXU OD FRQGXLWH SRXU O·pORLJQHU GX ILOWUH�

�� 7LUHU VXU OD FRQGXLWH G·DOLPHQWDWLRQ SRXU OD
GpWDFKHU GX ILOWUH j FDUEXUDQW� RXYULU OHV URELQHWV
GH FDUEXUDQW HW ODLVVHU OH FDUEXUDQW V·pFRXOHU GDQV
XQ ELGRQ RX XQ EDF GH YLGDQJH�

5HPDUTXH � 3URILWHU pYHQWXHOOHPHQW GH FH TXH
OH UpVHUYRLU HVW YLGH SRXU
UHPSODFHU OH ILOWUH j FDUEXUDQW�

�� 5HFRQQHFWHU OD FRQGXLWH G·DOLPHQWDWLRQ DX ILOWUH
j FDUEXUDQW�

�� )DLUH JOLVVHU OH FROOLHU MXVTX·DX ILOWUH SRXU IL[HU
OD FRQGXLWH G·DOLPHQWDWLRQ�

�� )HUPHU OH FDSRW DUULqUH�

��� 5RXYULU OH URELQHW GH FDUEXUDQW VRXV OH UpVHUYRLU�

(QWUHWLHQ GX V\VWqPH
K\GUDXOLTXH

5HPSODFHPHQW GX ILOWUH K\GUDXOLTXH

5HPSODFHU OH ILOWUH K\GUDXOLTXH�

� DSUqV OHV � SUHPLqUHV KHXUHV GH VHUYLFH�

� WRXWHV OHV ��� KHXUHV GH VHUYLFH�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO�

�� /HYHU OHV EUDV GX FKDUJHXU HW OHV EORTXHU HQ
SRVLWLRQ j O·DLGH GHV EORTXHXUV GH YpULQV FRPPH
H[SOLTXp j OD SDJH ���

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 'pSRVHU OH SDQQHDX G·DFFqV DYDQW FRPPH
H[SOLTXp j OD SDJH ���

,PSRUWDQW � 1H SDV XWLOLVHU j OD SODFH XQ ILOWUH j
KXLOH DXWRPRELOH� VRXV SHLQH
G·HQGRPPDJHU JUDYHPHQW OH V\VWqPH
K\GUDXOLTXH�

�� 3ODFHU XQ EDF GH YLGDQJH VRXV OH ILOWUH�

�� 'pSRVHU OH ILOWUH XVDJp HW HVVX\HU OD VXUIDFH GH
MRLQW GH O·DGDSWDWHXU GH ILOWUH SRXU TX·HOOH VRLW
SURSUH�

�� (QGXLUH OH MRLQW GH FDRXWFKRXF GX ILOWUH QHXI
G·XQH PLQFH FRXFKH G·KXLOH K\GUDXOLTXH
�)LJ� ����

�� 0RQWHU OH QRXYHDX ILOWUH K\GUDXOLTXH VXU
O·DGDSWDWHXU� 9LVVHU OH ILOWUH GDQV OH VHQV GHV
DLJXLOOHV G·XQH PRQWUH MXVTX·j FH TXH OH MRLQW GH
FDRXWFKRXF WRXFKH O·DGDSWDWHXU� SXLV OH YLVVHU
HQFRUH GH ��� WRXU VXSSOpPHQWDLUH �)LJ� ����

�� 1HWWR\HU O·KXLOH pYHQWXHOOHPHQW UpSDQGXH�

��� 0HWWUH OH PRWHXU HQ PDUFKH HW OH ODLVVHU WRXUQHU
HQYLURQ GHX[ PLQXWHV SRXU SXUJHU O·DLU GX
V\VWqPH�



(QWUHWLHQ

��

��� &RXSHU OH PRWHXU HW YpULILHU V·LO Q·\ D SDV GH
IXLWHV�

��� &RQWU{OHU OH QLYHDX G·KXLOH GX UpVHUYRLU
K\GUDXOLTXH FRPPH H[SOLTXp j OD SDJH ��� HW
UDMRXWHU OD TXDQWLWp G·KXLOH QpFHVVDLUH SRXU pOHYHU
OH QLYHDX MXVTX·j OD PDUTXH GH OD MDXJH� (YLWHU
WRXW UHPSOLVVDJH H[FHVVLI GX UpVHUYRLU�

�

�

�

)LJXUH ��
�� )LOWUH K\GUDXOLTXH

�� -RLQW

�� $GDSWDWHXU

��� 5HPRQWHU OH SDQQHDX G·DFFqV DYDQW�

��� 5HWLUHU OHV EORTXHXUV GH YpULQV HW OHV DFFURFKHU
FRPPH H[SOLTXp j OD SDJH ��� HW GHVFHQGUH OHV
EUDV GH FKDUJHXU�

&KDQJHPHQW GH O·KXLOH K\GUDXOLTXH

&KDQJHU O·KXLOH K\GUDXOLTXH WRXWHV OHV ��� KHXUHV GH
VHUYLFH�

�� *DUHU O·XQLWp GH WUDFWLRQ VXU XQ VRO SODW
KRUL]RQWDO�

�� /HYHU OHV EUDV GX FKDUJHXU HW OHV EORTXHU HQ
SRVLWLRQ j O·DLGH GHV EORTXHXUV GH YpULQV FRPPH
H[SOLTXp j OD SDJH ���

�� &RXSHU OH PRWHXU HW UHWLUHU OD FOp GH FRQWDFW�

�� 'pSRVHU OH SDQQHDX G·DFFqV DYDQW FRPPH
H[SOLTXp j OD SDJH ���

,PSRUWDQW � 1H SDV XWLOLVHU G·KXLOH DXWRPRELOH DX
OLHX G·KXLOH K\GUDXOLTXH� VRXV SHLQH
G·HQGRPPDJHU JUDYHPHQW OH V\VWqPH
K\GUDXOLTXH�

�� 3ODFHU XQ JUDQG EDF GH YLGDQJH G·DX PRLQV �� O
��� JD�� VRXV O·XQLWp GH WUDFWLRQ�

�� 5HWLUHU OH ERXFKRQ GH YLGDQJH GX EDV GX
UpVHUYRLU K\GUDXOLTXH HW ODLVVHU WRXWH O·KXLOH
V·pFRXOHU GDQV OH EDF GH YLGDQJH�

�� 5HSODFHU OH ERXFKRQ GH YLGDQJH�

�� 5HPSOLU OH UpVHUYRLU K\GUDXOLTXH G·KXLOH 7RUR
+\�3UR� 0RELO )OXLG ��� RX pTXLYDOHQWH� YRLU
&RQWU{OH GX QLYHDX G·KXLOH K\GUDXOLTXH� SDJH ���

5HPDUTXH � 6H GpEDUUDVVHU GH O·KXLOH XVDJpH
HQ OD GpSRVDQW GDQV XQ FHQWUH GH
UHF\FODJH DJUpp�

�� 5HPRQWHU OH SDQQHDX G·DFFqV DYDQW�

��� 5HWLUHU OHV EORTXHXUV GH YpULQV HW OHV DFFURFKHU
FRPPH H[SOLTXp j OD SDJH ��� HW GHVFHQGUH OHV
EUDV GH FKDUJHXU�

&RQWU{OH GHV FRQGXLWHV K\GUDXOLTXHV

7RXWHV OHV ��� KHXUHV GH VHUYLFH� YpULILHU TXH OHV
FRQGXLWHV HW IOH[LEOHV K\GUDXOLTXHV QH SUpVHQWHQW SDV
GH IXLWHV� GH FRTXHV� G·XVXUH� GH GpWpULRUDWLRQ
FKLPLTXH RX GXH DX[ pOpPHQWV QDWXUHOV� HW TXH OHXUV
UDFFRUGV HW VXSSRUWV GH PRQWDJH VRQW FRQYHQDEOHPHQW
VHUUpV� 5HPSODFHU WRXV OHV IOH[LEOHV K\GUDXOLTXHV
PRELOHV WRXWHV OHV ���� KHXUHV GH VHUYLFH RX WRXV OHV
� DQV� VHORQ FH TXL VH SUpVHQWH HQ SUHPLHU� 1H SDV
XWLOLVHU O·XQLWp DYDQW G·DYRLU DSSRUWp OHV UpSDUDWLRQV
QpFHVVDLUHV�



(QWUHWLHQ

��

'$1*(5 327(17,(/
� /H OLTXLGH K\GUDXOLTXH TXL V·pFKDSSH VRXV
SUHVVLRQ SHXW WUDYHUVHU OD SHDX HW FDXVHU
GHV EOHVVXUHV VpULHXVHV�

48(/6 6217 /(6 5,648(6"
� 7RXWH SURMHFWLRQ j WUDYHUV OD SHDX UHTXLHUW
XQH LQWHUYHQWLRQ FKLUXUJLFDOH UDSLGH�
DVVXUpH GDQV OHV KHXUHV TXL VXLYHQW
O·DFFLGHQW SDU XQ PpGHFLQ FRQQDLVVDQW FH
W\SH GH EOHVVXUH� VDQV TXRL LO \ D ULVTXH GH
JDQJUqQH�

&200(17 6( 3527(*(5"
� *DUGHU OH FRUSV HW OHV PDLQV ORLQ GH WRXWH
IXLWH RX EXVH SURMHWDQW GX OLTXLGH
K\GUDXOLTXH j KDXWH SUHVVLRQ�

� 8WLOLVHU XQ PRUFHDX GH FDUWRQ RX GH SDSLHU
SRXU GpWHFWHU OHV IXLWHV K\GUDXOLTXHV� QH
MDPDLV OHV FKHUFKHU j OD PDLQ�

(QWUHWLHQ GH OD EDWWHULH

&RQWU{OHU OH QLYHDX G·pOHFWURO\WH GDQV OD EDWWHULH
WRXWHV OHV ��� KHXUHV� 7RXMRXUV FRQVHUYHU OD EDWWHULH
SURSUH HW j SOHLQH FKDUJH� 1HWWR\HU OH ERvWLHU GH OD
EDWWHULH j O·DLGH G·XQH VHUYLHWWH HQ SDSLHU� 6L OHV
ERUQHV GH OD EDWWHULH VRQW FRUURGpHV� OHV QHWWR\HU DYHF
XQH VROXWLRQ GH TXDWUH SDUWV G·HDX SRXU XQH SDUW GH
ELFDUERQDWH GH VRXGH� (QGXLUH OHV ERUQHV GH OD
EDWWHULH G·XQH PLQFH FRXFKH GH JUDLVVH SRXU pYLWHU OD
FRUURVLRQ�

7HQVLRQ� �� 9� ��� $ GH GpPDUUDJH j IURLG

&RQWU{OH GX QLYHDX G·pOHFWURO\WH

�� 'pSRVHU OH FDSRW GH EDWWHULH �)LJ� ���

�� 2XYULU OHV FRXYHUFOHV SRXU YRLU O·LQWpULHXU GHV
pOpPHQWV� /·pOHFWURO\WH GRLW DUULYHU MXVTX·DX EDV
GHV WXEHV �)LJ� ����

,PSRUWDQW � 1H SDV ODLVVHU OH QLYHDX GH
O·pOHFWURO\WH GHVFHQGUH HQ GHVVRXV GX
VRPPHW GHV SODTXHV �)LJ� ����

�

� �

����

)LJXUH ��
�� &RXYHUFOHV GH

UHPSOLVVDJH
�� %DV GX WXEH

�� 3ODTXHV

�� 6L OH QLYHDX G·pOHFWURO\WH HVW EDV� DMRXWHU OD
TXDQWLWp UHTXLVH G·HDX GLVWLOOpH� YRLU $GGLWLRQ
G·HDX GDQV OD EDWWHULH� FL�GHVVRXV�

$GGLWLRQ G·HDX GDQV OD EDWWHULH

/H PHLOOHXU PRPHQW SRXU UDMRXWHU GH O·HDX GLVWLOOpH
GDQV OD EDWWHULH HVW MXVWH DYDQW G·XWLOLVHU OD PDFKLQH�
&HFL SHUPHW j O·HDX GH ELHQ VH PpODQJHU j
O·pOHFWURO\WH�

�� 1HWWR\HU OH GHVVXV GH OD EDWWHULH DYHF XQH
VHUYLHWWH HQ SDSLHU�

�� 6RXOHYHU OHV FRXYHUFOHV GHV pOpPHQWV HW OHV
GpSRVHU �)LJ� ����

�� 9HUVHU OHQWHPHQW GH O·HDX GLVWLOOpH GDQV FKDTXH
pOpPHQW GH OD EDWWHULH MXVTX·j FH TXH OH QLYHDX
DUULYH DX EDV GX WXEH �)LJ� ����

,PSRUWDQW � 1H SDV WURS UHPSOLU OD EDWWHULH� FDU
O·pOHFWURO\WH �DFLGH VXOIXULTXH� HVW
WUqV FRUURVLI HW SRXUUDLW DEvPHU OH
FKkVVLV�

�� (QIRQFHU OHV FRXYHUFOHV GH UHPSOLVVDJH VXU OD
EDWWHULH�



(QWUHWLHQ

��

&KDUJH GH OD EDWWHULH

,PSRUWDQW � 7RXMRXUV FRQVHUYHU OD EDWWHULH j
SOHLQH FKDUJH �GHQVLWp ������� &HFL
HVW SDUWLFXOLqUHPHQW LPSRUWDQW SRXU
pYLWHU TXH OD EDWWHULH QH JqOH VL OD
WHPSpUDWXUH GHVFHQG HQ GHVVRXV GH
��& ����)��

�� &RQWU{OHU OH QLYHDX GH O·pOHFWURO\WH� YRLU
&RQWU{OH GX QLYHDX G·pOHFWURO\WH� SDJH ���

�� 5HWLUHU OHV FRXYHUFOHV GHV pOpPHQWV GH OD EDWWHULH
HW FRQQHFWHU XQ FKDUJHXU GH EDWWHULH GH � j � $
DX[ ERUQHV GH OD EDWWHULH� &KDUJHU OD EDWWHULH DYHF
XQ GpELW GH � $ RX PRLQV GXUDQW � KHXUHV ��� 9��
1H SDV VXUFKDUJHU OD EDWWHULH

'$1*(5 327(17,(/
� /D FKDUJH GH OD EDWWHULH HQWUDvQH OD
SURGXFWLRQ GH JD]�

48(/6 6217 /(6 5,648(6"
� /HV JD] GH OD EDWWHULH SHXYHQW H[SORVHU�

&200(17 6( 3527(*(5"
� 1H SDV DSSURFKHU GH OD EDWWHULH GHV
FLJDUHWWHV� IODPPHV RX VRXUFHV G·pWLQFHOOHV�

�� 5HSODFHU OHV FRXYHUFOHV GHV pOpPHQWV ORUVTXH OD
EDWWHULH HVW HQWLqUHPHQW FKDUJpH�

�� 5HPRQWHU OH FDSRW GH EDWWHULH�

1HWWR\DJH HW UHPLVDJH

�� 'HVFHQGUH OHV EUDV GH FKDUJHXU HW FRXSHU OH
PRWHXU� 5HWLUHU OD FOp GH FRQWDFW�

�� 'pEDUUDVVHU O·H[WpULHXU GH WRXWH O·XQLWp GH
WUDFWLRQ� HW VXUWRXW GX PRWHXU� GH OD WHUUH HW GH OD
VDOHWp� 'pEDUUDVVHU O·H[WpULHXU GX PRWHXU GH OD
WHUUH HW GH OD SDLOOH�

,PSRUWDQW � /D PDFKLQH SHXW rWUH ODYpH j O·HDX
DYHF XQ GpWHUJHQW GRX[� 1H SDV
XWLOLVHU XQ QHWWR\HXU j SUHVVLRQ� 1H

SDV XWLOLVHU WURS G·HDX� VXUWRXW SUqV
GX SDQQHDX GH FRPPDQGH� GX
PRWHXU HW GHV SRPSHV HW PRWHXUV
K\GUDXOLTXHV�

�� )DLUH O·HQWUHWLHQ GX ILOWUH j DLU� YRLU (QWUHWLHQ GX
ILOWUH j DLU� SDJH ���

�� *UDLVVHU O·XQLWp GH WUDFWLRQ FRPPH H[SOLTXp j OD
SDJH ���

�� &KDQJHU O·KXLOH GX FDUWHU PRWHXU� YRLU 9LGDQJH
GH O·KXLOH GX PRWHXU� SDJH ���

�� &RQWU{OHU OD SUHVVLRQ GHV SQHXV� YRLU 3UHVVLRQ
GHV SQHXV� SDJH ���

�� &KDUJHU OD EDWWHULH� YRLU (QWUHWLHQ GH OD EDWWHULH�
SDJH ���

�� 5HPSOLU OH UpVHUYRLU GH FDUEXUDQW GLHVHO SURSUH HW
IUDLV�

�� &RQWU{OHU HW UHVVHUUHU WRXV OHV ERXORQV� pFURXV HW
YLV� 5pSDUHU RX UHPSODFHU WRXWH SLqFH
HQGRPPDJpH�

��� 3HLQGUH WRXWHV OHV VXUIDFHV PpWDOOLTXHV pUDIOpHV
RX PLVHV j QX� 8QH SHLQWXUH SRXU UHWRXFKHV HVW
GLVSRQLEOH FKH] OHV YHQGHXUV UpSDUDWHXUV DJUppV�

��� &RQWU{OHU OD SURWHFWLRQ DQWL�JHO HW UHPSOLU OH
UDGLDWHXU G·XQH VROXWLRQ j SDUWV pJDOHV G·HDX HW
G·DQWLJHO SHUPDQHQW �pWK\OqQH�JO\FRO��

��� 5DQJHU O·XQLWp GH WUDFWLRQ GDQV XQ HQGURLW SURSUH
HW VHF� FRPPH XQ JDUDJH RX XQH UHPLVH� (QOHYHU
OD FOp GH FRQWDFW HW OD UDQJHU GDQV XQ HQGURLW GRQW
RQ VH VRXYLHQGUD�

��� &RXYULU O·XQLWp GH WUDFWLRQ SRXU OD SURWpJHU HW OD
JDUGHU SURSUH�



��

'pSDQQDJH
352%/(0( &$86(6 3266,%/(6 0(685( &255(&7,9(

/H GpPDUUHXU QH IRQFWLRQQH
SDV�

�� /HV FRQQH[LRQV pOHFWULTXHV
VRQW FRUURGpHV RX GHVVHUUpHV�

�� &RQWU{OHU OH ERQ FRQWDFW GHV
FRQQH[LRQV pOHFWULTXHV�S

�� 8Q IXVLEOH D VDXWp RX HVW
GHVVHUUp�

�� &RUULJHU RX UHPSODFHU OH IXVLEOH�

�� /H UHODLV RX OH FRQWDFW VRQW
HQGRPPDJpV�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� /D EDWWHULH HVW GpFKDUJpH� �� 5HFKDUJHU OD EDWWHULH RX OD
UHPSODFHU�

�� 'pPDUUHXU RX VROpQRwGH GH
GpPDUUHXU HQGRPPDJpV�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� *ULSSDJH GH SLqFHV GDQV OH
PRWHXU�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

/H GpPDUUHXU IRQFWLRQQH�
PDLV OH PRWHXU QH GpPDUUH

�� 3URFpGXUH GH GpPDUUDJH
LQFRUUHFWH�

�� 6XLYUH OHV LQVWUXFWLRQ GH PLVH HQ
PDUFKH HW DUUrW GX PRWHXU� SDJH ���

SDV� �� /H UpVHUYRLU GH FDUEXUDQW HVW
YLGH�

�� 5HPSOLU OH UpVHUYRLU GH FDUEXUDQW
IUDLV�

�� /H URELQHW G·DOLPHQWDWLRQ HVW
IHUPp�

�� 2XYULU OH URELQHW G·DOLPHQWDWLRQ�

�� ,PSXUHWpV� HDX� FDUEXUDQW
DOWpUp RX LQDSSURSULp GDQV OH
V\VWqPH G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� &RQGXLWH G·DOLPHQWDWLRQ
REVWUXpH�

�� 1HWWR\HU RX UHPSODFHU�

�� 3UpVHQFH G·DLU GDQV OH
FDUEXUDQW�

�� 3XUJHU OHV LQMHFWHXUV HW FRQWU{OHU
O·pWDQFKpLWp j O·DLU GHV UDFFRUGV GHV
IOH[LEOHV G·DOLPHQWDWLRQ HQWUH OH
UpVHUYRLU GH FDUEXUDQW HW OH PRWHXU�

�� /HV ERXJLHV GH SUpFKDXIIDJH
QH IRQFWLRQQHQW SDV�

�� &RQWU{OHU OH IXVLEOH� OHV ERXJLHV GH
SUpFKDXIIDJH HW OH FkEODJH�
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/H GpPDUUHXU IRQFWLRQQH�
PDLV OH PRWHXU QH GpPDUUH
SDV �VXLWH��

�� 'pPDUUHXU WURS OHQW� �� &RQWU{OHU OD EDWWHULH� OD YLVFRVLWp GH
O·KXLOH HW OH GpPDUUHXU �V·DGUHVVHU j
XQ UpSDUDWHXU DJUpp��S � �

�� /D FDUWRXFKH GX ILOWUH j DLU HVW
VDOH�

�� 1HWWR\HU RX UHPSODFHU�

��� &RPSUHVVLRQ LQVXIILVDQWH� ��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

��� ,QMHFWHXUV HQGRPPDJpV� ��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

��� )LOWUH j FDUEXUDQW FROPDWp� ��� 5HPSODFHU OH ILOWUH j FDUEXUDQW�

��� &DODJH LQFRUUHFW GH SRPSH
G·LQMHFWLRQ�

��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

��� 3RPSH G·LQMHFWLRQ
HQGRPPDJpH�

��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

��� 8VDJH G·XQ FDUEXUDQW QRQ
DGDSWp DX WHPSV IURLG�

��� 9LGHU OH V\VWqPH G·DOLPHQWDWLRQ HW
UHPSODFHU OH ILOWUH j FDUEXUDQW�
5HPSOLU OH UpVHUYRLU GH FDUEXUDQW
IUDLV G·XQ W\SH DGDSWp DX WHPSV
IURLG� 5pFKDXIIHU WRXWH O·XQLWp GH
WUDFWLRQ VL QpFHVVDLUH�

��� 6ROpQRwGH (75 HQGRPPDJp� ��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

/H PRWHXU GpPDUUH� SXLV
V·DUUrWH�

�� /·pYHQW GX UpVHUYRLU GH
FDUEXUDQW HVW REVWUXp�

�� 'HVVHUUHU OH ERXFKRQ� 6L OH PRWHXU
IRQFWLRQQH FRUUHFWHPHQW DYHF OH
ERXFKRQ GHVVHUUp� UHPSODFHU OH
ERXFKRQ�

�� 3UpVHQFH G·LPSXUHWpV RX G·HDX
GDQV OH V\VWqPH
G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� )LOWUH j FDUEXUDQW FROPDWp� �� 5HPSODFHU OH ILOWUH j FDUEXUDQW�

�� 3RPSH G·DOLPHQWDWLRQ
HQGRPPDJpH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 3UpVHQFH G·DLU GDQV OH
FDUEXUDQW�

�� 3XUJHU OHV LQMHFWHXUV HW FRQWU{OHU
O·pWDQFKpLWp j O·DLU GHV UDFFRUGV GHV
IOH[LEOHV G·DOLPHQWDWLRQ HQWUH OH
UpVHUYRLU GH FDUEXUDQW HW OH PRWHXU�

�� 8VDJH G·XQ FDUEXUDQW QRQ
DGDSWp DX WHPSV IURLG�

�� 9LGHU OH V\VWqPH G·DOLPHQWDWLRQ HW
UHPSODFHU OH ILOWUH j FDUEXUDQW�
5HPSOLU OH UpVHUYRLU GH FDUEXUDQW
IUDLV G·XQ W\SH DGDSWp DX WHPSV
IURLG�



'pSDQQDJH

��

352%/(0( 0(685( &255(&7,9(&$86(6 3266,%/(6

/H PRWHXU WRXUQH� PDLV
FRJQH RX D GHV UDWpV�

�� ,PSXUHWpV� HDX� FDUEXUDQW
DOWpUp RX LQDSSURSULp GDQV OH
V\VWqPH G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� 6XUFKDXIIH GX PRWHXU� �� 9RLU /( 027(85 685&+$8))(�

�� 3UpVHQFH G·DLU GDQV OH
FDUEXUDQW�

�� 3XUJHU OHV LQMHFWHXUV HW FRQWU{OHU
O·pWDQFKpLWp j O·DLU GHV UDFFRUGV GHV
IOH[LEOHV G·DOLPHQWDWLRQ HQWUH OH
UpVHUYRLU GH FDUEXUDQW HW OH PRWHXU�

�� ,QMHFWHXUV HQGRPPDJpV� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� &RPSUHVVLRQ LQVXIILVDQWH� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� &DODJH LQFRUUHFW GH SRPSH
G·LQMHFWLRQ�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 'pS{W H[FHVVLI GH FDODPLQH� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 8VXUH RX GRPPDJHV LQWHUQHV� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

/H PRWHXU FDOH DX UDOHQWL� �� /·pYHQW GX UpVHUYRLU GH
FDUEXUDQW HVW REVWUXp�

�� 'HVVHUUHU OH ERXFKRQ� 6L OH PRWHXU
IRQFWLRQQH FRUUHFWHPHQW DYHF OH
ERXFKRQ GHVVHUUp� UHPSODFHU OH
ERXFKRQ�

�� ,PSXUHWpV� HDX� FDUEXUDQW
DOWpUp RX LQDSSURSULp GDQV OH
V\VWqPH G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� 3RPSH G·DOLPHQWDWLRQ
HQGRPPDJpH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� &RPSUHVVLRQ LQVXIILVDQWH� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� /D FDUWRXFKH GX ILOWUH j DLU HVW
VDOH�

�� 1HWWR\HU RX UHPSODFHU�

�� )LOWUH j FDUEXUDQW FROPDWp� �� 5HPSODFHU OH ILOWUH j FDUEXUDQW�

�� 3UpVHQFH G·DLU GDQV OH
FDUEXUDQW�

�� 3XUJHU OHV LQMHFWHXUV HW FRQWU{OHU
O·pWDQFKpLWp j O·DLU GHV UDFFRUGV GHV
IOH[LEOHV G·DOLPHQWDWLRQ HQWUH OH
UpVHUYRLU GH FDUEXUDQW HW OH PRWHXU�
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/H PRWHXU VXUFKDXIIH� �� 0DQTXH GH OLTXLGH GH
UHIURLGLVVHPHQW�

�� &RQWU{OHU HW UDMRXWHU GX OLTXLGH�

�� 0DXYDLVH FLUFXODWLRQ G·DLU YHUV
OH UDGLDWHXU�

�� ,QVSHFWHU HW QHWWR\HU OD JULOOH GX
UDGLDWHXU DYDQW FKDTXH VpDQFH�

�� 1LYHDX G·KXLOH LQFRUUHFW GDQV OH
FDUWHU PRWHXU�

�� 5DMRXWHU RX YLGHU O·KXLOH MXVTX·DX
UHSqUH GX SOHLQ VXU OD MDXJH�

�� 6XUFKDUJH GX PRWHXU� �� 5pGXLUH OD FKDUJH� DYDQFHU PRLQV
YLWH�

�� 7KHUPRVWDW HQGRPPDJp� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� &RXUURLH GH YHQWLODWHXU
GpWHQGXH RX FDVVpH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 7\SH GH FDUEXUDQW LQFRUUHFW
GDQV OH V\VWqPH
G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� &DODJH LQFRUUHFW GH O·LQMHFWLRQ� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 3RPSH GH UHIURLGLVVHPHQW
HQGRPPDJpH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

/H PRWHXU PDQTXH GH
SXLVVDQFH�

�� 1LYHDX G·KXLOH LQFRUUHFW GDQV OH
FDUWHU PRWHXU�

�� 5DMRXWHU RX YLGHU O·KXLOH MXVTX·DX
UHSqUH GX SOHLQ VXU OD MDXJH�S

�� /D FDUWRXFKH GX ILOWUH j DLU HVW
VDOH�

�� 1HWWR\HU RX UHPSODFHU�

�� ,PSXUHWpV� HDX� FDUEXUDQW
DOWpUp RX LQDSSURSULp GDQV OH
V\VWqPH G·DOLPHQWDWLRQ�

�� 9LGHU HW ULQFHU OH V\VWqPH
G·DOLPHQWDWLRQ� HW UHPSOLU OH
UpVHUYRLU GH FDUEXUDQW IUDLV�

�� 6XUFKDXIIH GX PRWHXU� �� 9RLU /( 027(85 685&+$8))(�

�� &RPSUHVVLRQ LQVXIILVDQWH� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� /·pYHQW GX UpVHUYRLU GH
FDUEXUDQW HVW REVWUXp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6XUFKDUJH GX PRWHXU� �� $YDQFHU PRLQV YLWH�

�� 3UpVHQFH G·DLU GDQV OH
FDUEXUDQW�

�� 3XUJHU OHV LQMHFWHXUV HW FRQWU{OHU
O·pWDQFKpLWp j O·DLU GHV UDFFRUGV GHV
IOH[LEOHV G·DOLPHQWDWLRQ HQWUH OH
UpVHUYRLU GH FDUEXUDQW HW OH PRWHXU�

�� &DODJH LQFRUUHFW GH SRPSH
G·LQMHFWLRQ�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

��� 3RPSH G·LQMHFWLRQ
HQGRPPDJpH�

��� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�
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(FKDSSHPHQW H[FHVVLI GH
IXPpH QRLUH�

�� /D FDUWRXFKH GX ILOWUH j DLU HVW
VDOH�

�� 1HWWR\HU RX UHPSODFHU�

�� &DODJH LQFRUUHFW GH SRPSH
G·LQMHFWLRQ�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 7\SH GH FDUEXUDQW LQFRUUHFW
GDQV OH V\VWqPH
G·DOLPHQWDWLRQ�

�� 9LGHU OH V\VWqPH G·DOLPHQWDWLRQ HW
UHPSOLU OH UpVHUYRLU GH FDUEXUDQW GX
W\SH VSpFLILp�

�� ,QMHFWHXUV HQGRPPDJpV� �� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 3RPSH G·LQMHFWLRQ
HQGRPPDJpH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6XUFKDUJH GX PRWHXU� �� 5pGXLUH OD FKDUJH� DYDQFHU PRLQV
YLWH�

(FKDSSHPHQW H[FHVVLI GH
IXPpH EODQFKH�

�� &Op GH FRQWDFW WRXUQpH VXU
GpPDUUDJH DYDQW O·H[WLQFWLRQ GX
YR\DQW GH SUpFKDXIIDJH�

�� 7HPSpUDWXUH LQVXIILVDQWH GX
PRWHXU�

�� /HV ERXJLHV GH SUpFKDXIIDJH
QH IRQFWLRQQHQW SDV�

�� ,QMHFWHXUV GH FDUEXUDQW
HQGRPPDJpV�

�� &DODJH LQFRUUHFW GH SRPSH
G·LQMHFWLRQ�

�� &RPSUHVVLRQ LQVXIILVDQWH�

�� 7RXUQHU OD FOp GH FRQWDFW VXU
´PDUFKHµ HW DWWHQGUH O·H[WLQFWLRQ GX
YR\DQW GH SUpFKDXIIDJH DYDQW GH OD
WRXUQHU VXU ´GpPDUUDJHµ�

�� &RQWU{OHU OH WKHUPRVWDW�

�� &RQWU{OHU OH IXVLEOH� OHV ERXJLHV GH
SUpFKDXIIDJH HW OH FkEODJH�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

/H V\VWqPH GH WUDFWLRQ GH
O·XQLWp QH IRQFWLRQQH SDV�

�� &RXSOHXU G·HQWUDvQHPHQW GH OD
SRPSH GH WUDFWLRQ FDVVp RX
GHVVHUUp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 1LYHDX LQVXIILVDQW GH OLTXLGH
K\GUDXOLTXH�

�� 3RPSH HW�RX PRWHXU
K\GUDXOLTXH GH URXH
HQGRPPDJpV�

�� 'LVWULEXWHXU HQGRPPDJp�

�� 6RXSDSH GH V�UHWp
HQGRPPDJpH�

�� /HYLHU GH GLYLVHXU GH GpELW HQ
SRVLWLRQ ´� KHXUHVµ�

�� )DLUH O·DSSRLQW GH OLTXLGH
K\GUDXOLTXH GDQV OH UpVHUYRLU�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 6·DGUHVVHU j XQ UpSDUDWHXU DJUpp�

�� 0HWWUH OH OHYLHU GDQV XQH SRVLWLRQ
GH ´�� j �� KHXUHVµ�




