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Service Bulletin 
Commercial Products July 25, 2019 

Groundsmaster® Replacement Seats 
 

 

Bulletin Type 

Status 

Affected Units 

Information Only 

Final Release 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Exempt Units Not applicable 

 

Distribution For Distributor and Customer Bulletin only 

Attached Customer Bulletin may be copied to customers with affected 
product or instruct customers to access Service Bulletins at www.toro.com. 

 
Situation Important Information 

Toro has changed the seats for the Groundsmaster product lines and 
obsoleted the previous offering P/N 104-4620. This change requires a 
new seat assembly and base to be installed when a seat replacement 
is required. 

Rotaries #02-20 

Model Model 
Number 

Serial Number 

Groundsmaster 
4300-D 

30854 315000001 to 315999999 

Groundsmaster 
4300-D 

30864 313000001 to 403430000 

Groundsmaster 
4300-D 

30864A 314000001 to 315999999 

Groundsmaster 
3500-D 

30807 312000001 to 403440000 

Groundsmaster 
3500-G 

30809 313000001 to 402700000 

Groundsmaster 
3500-D 

30839/N 260000001 to 403440000 

Groundsmaster 
3505-D 

30849 311000001 to 403450000 

 

http://www.toro.com/


Toro Service Bulletin 
Replacement Seats 

Rotaries #02-20 
Groundsmaster 

Page 2 of 2 
July 25, 2019 

 

Corrective Action Fix as Fail 

Customers requiring a replacement seat on models and serial numbers 
listed will require a different seat assembly and base kits. Model and 
Serial Numbers outside the scope of this bulletin do not require any 
special action. 

When a new seat configuration is ordered, the new seat assembly and 
base or attaching hardware must be ordered as shown in the table below. 

 

Model Number New Seat Kit 
Model/Part Number 

Seat Mounting 
Plate 

30854, 30864, 30864A, 139-2700 138-6985-03 
30807, 30809, 30839/N,   

30849   
 

Safety 
Awareness 

Follow reasonable and customary safety precautions. 

 

Parts Currently available 

Refer to the table above. 
 
Parts Retention Not applicable 

 
Required Tools Not applicable 

 
Warranty Information only, not warrantable 

Changes reflect continuous product improvements meeting customer 
expectations or special product applications. Conditions do not represent 
warrantable defects in materials or workmanship. Upgrades are made at 
the customer’s request and expense. 

 
SRT Code Not applicable 
 
References Not applicable 
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Bulletin Type 

Status 

Affected Units 

Information Only 

Final Release 

 
 
 
 
 
 
 
 
 
 
 
 
 

Situation Important Information 

Toro has changed the seats for the Groundsmaster product lines and 
obsoleted the previous offering P/N 104-4620. This change requires a 
new seat assembly and base to be installed when a seat replacement 
is required. 

 
Corrective Action Fix as Fail 

Customers requiring a replacement seat on models and serial numbers 
listed will require a different seat assembly and base kits. Model and 
Serial Numbers outside the scope of this bulletin do not require any 
special action. 

When a new seat configuration is ordered, the new seat assembly and 
base or attaching hardware must be ordered as shown in the table below. 

 

Model Number New Seat Kit 
Model/Part Number 

Seat Mounting 
Plate 

30854, 30864, 30864A, 139-2700 138-6985-03 
30807, 30809, 30839/N,   

30849   
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Rotaries #02-20 

Model Model 
Number 

Serial Number 

Groundsmaster 4300-D 30854 315000001 to 315999999 
Groundsmaster 4300-D 30864 313000001 to 403430000 
Groundsmaster 4300-D 30864A 314000001 to 315999999 
Groundsmaster 3500-D 30807 312000001 to 403440000 
Groundsmaster 3500-G 30809 313000001 to 402700000 
Groundsmaster 3500-D 30839/N 260000001 to 403440000 
Groundsmaster 3505-D 30849 311000001 to 403450000 
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