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7DEOH GHV PDWLqUHV
3DJH

,QWURGXFWLRQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
6pFXULWp �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

$XWRFROODQWV GH VpFXULWp �� � � � � � � � � � � � � � � � � � � �
&DUDFWpULVWLTXHV WHFKQLTXHV �� � � � � � � � � � � � � � � � � � � �

0DVVH YROXPLTXH PD[LPXP SRXU OD FDSDFLWp
GH FKDUJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

&ODVVHV GH VWDELOLWp �� � � � � � � � � � � � � � � � � � � � � � � �
8WLOLVDWLRQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

0RGHV G·XWLOLVDWLRQ �� � � � � � � � � � � � � � � � � � � � � � �
8WLOLVDWLRQ GX JRGHW HW FRPPDQGHV �� � � � � � � � � � �

(QWUHWLHQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
)UpTXHQFH G·HQWUHWLHQ �� � � � � � � � � � � � � � � � � � � � �
5HPLVDJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

'pSDQQDJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

,QWURGXFWLRQ
1RWUH EXW HVW TXH YRXV VR\H] HQWLqUHPHQW VDWLVIDLW GH YRWUH
QRXYHDX SURGXLW� 1·KpVLWH] GRQF SDV j FRQWDFWHU YRWUH
FRQFHVVLRQQDLUH DJUpp ORFDO TXL WLHQW j YRWUH GLVSRVLWLRQ XQ
VHUYLFH G·HQWUHWLHQ HW GH UpSDUDWLRQV� GHV SLqFHV GpWDFKpHV
HW WRXWH LQIRUPDWLRQ TXL SRXUUDLW YRXV rWUH XWLOH�

&KDTXH IRLV TXH YRXV FRQWDFWH] YRWUH FRQFHVVLRQQDLUH
DJUpp � WHQH] j VD GLVSRVLWLRQ OHV QXPpURV GH PRGqOH HW GH
VpULH GX SURGXLW� &HV QXPpURV DLGHURQW OH FRQFHVVLRQQDLUH
RX OH UHSUpVHQWDQW GX VHUYLFH DSUqV�YHQWH j YRXV IRXUQLU
GHV LQIRUPDWLRQV SUpFLVHV VXU YRWUH SURGXLW� 9RXV
WURXYHUH] OHV QXPpURV GH PRGqOH HW GH VpULH VXU XQH
SODTXH j O·DUULqUH GX JRGHW�

$ WLWUH GH UpIpUHQFH� QRWH] OHV QXPpURV GH PRGqOH HW GH
VpULH GX SURGXLW GDQV O·HVSDFH FL�GHVVRXV�

1R� GH PRGqOH �

1R� GH VpULH �

/HV PLVHV HQ JDUGH GH FH PDQXHO PHWWHQW HQ DYDQW OHV
GDQJHUV SRWHQWLHOV HW FRQWLHQQHQW GHV PHVVDJHV GH VpFXULWp
GHVWLQpV j pYLWHU GHV DFFLGHQWV TXL SHXYHQW rWUH JUDYHV�
YRLUH PRUWHOV� j YRXV RX j GHV WLHUV� /HV PLVHV HQ JDUGH
VRQW LQWLWXOpHV '$1*(5� $77(17,21 HW 358'(1&(�
VHORQ OH GHJUp GH GDQJHU� 4XHO TXH VRLW OH QLYHDX VLJQDOp�
VR\H] WRXMRXUV H[WUrPHPHQW SUXGHQW�

'$1*(5 VLJQDOH XQ GDQJHU VpULHX[� HQWUDvQDQW
LQpYLWDEOHPHQW GHV EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV� VL OHV
SUpFDXWLRQV UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

$77(17,21 VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU GHV
EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV� VL OHV SUpFDXWLRQV
UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

358'(1&( VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU GHV
EOHVVXUHV OpJqUHV RX PRGpUpHV VL OHV SUpFDXWLRQV
UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

'HX[ DXWUHV WHUPHV VRQW pJDOHPHQW XWLOLVpV SRXU IDLUH
SDVVHU GHV LQIRUPDWLRQV HVVHQWLHOOHV � ´,PSRUWDQWµ� SRXU
DWWLUHU O·DWWHQWLRQ VXU GHV GRQQpHV PpFDQLTXHV� HW
´5HPDUTXHµ� SRXU GHV LQIRUPDWLRQV G·RUGUH JpQpUDO
PpULWDQW XQH DWWHQWLRQ SDUWLFXOLqUH�

3RXU GpWHUPLQHU OHV F{WpV GURLW HW JDXFKH GH OD PDFKLQH�
VH WHQLU HQ SRVLWLRQ QRUPDOH GH FRQGXLWH�

6pFXULWp
&HWWH PDFKLQH SHXW RFFDVLRQQHU GHV DFFLGHQWV VL HOOH HVW
PDO XWLOLVpH RX PDO HQWUHWHQXH� 3RXU UpGXLUH OHV ULVTXHV
G·DFFLGHQW� UHVSHFWHU OHV FRQVLJQHV GH VpFXULWp TXL
VXLYHQW HW WRXMRXUV IDLUH DWWHQWLRQ DX[ PLVHV HQ JDUGH
VLJQDOpHV SDU XQ V\PEROH GH VpFXULWp HW OD PHQWLRQ
358'(1&(� $77(17,21 RX '$1*(5� /H
QRQ�UHVSHFW GH FHV LQVWUXFWLRQV SHXW HQWUDvQHU GHV
EOHVVXUHV HW DFFLGHQWV SDUIRLV PRUWHOV�
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'$1*(5

327(17,$/ +$=$5'
� 'HV FRQGXLWHV GH JD] RX G·pOHFWULFLWp RX GHV
OLJQHV WpOpSKRQLTXHV SHXYHQW rWUH HQIRXLHV GDQV
OD ]RQH GH WUDYDLO�

:+$7 &$1 +$33(1
� ,O \ D XQ ULVTXH G·pOHFWURFXWLRQ RX G·H[SORVLRQ�

+2: 72 $92,' 7+( +$=$5'
� 0DUTXHU DX SUpDODEOH O·HPSODFHPHQW GH OLJQHV
RX FRQGXLWHV HQIRXLHV GDQV OD ]RQH GH WUDYDLO� HW
QH SDV FUHXVHU j FHV HQGURLWV�

'$1*(5

327(17,$/ +$=$5'
� 'HV OLJQHV pOHFWULTXHV DpULHQQHV SHXYHQW
VXUYROHU OD ]RQH GH WUDYDLO�

:+$7 &$1 +$33(1
� ,O \ D XQ ULVTXH G·pOHFWURFXWLRQ VL XQ DUEUH RX
WRXW DXWUH REMHW WUDQVSRUWp WRXFKH XQH OLJQH
pOHFWULTXH�

+2: 72 $92,' 7+( +$=$5'
� 5HSpUHU HW PDUTXHU OHV HQGURLWV VXUYROpV SDU
GHV OLJQHV pOHFWULTXHV DpULHQQHV� HW QH SDV
WUDQVSRUWHU G·DUEUHV RX G·REMHWV GH JUDQGH
KDXWHXU VRXV FHV OLJQHV�

:$51,1*

327(17,$/ +$=$5'
� 4XDQG OH PRWHXU HVW j O·DUUrW� OHV DFFHVVRLUHV
UHOHYpV ULVTXHQW GH GHVFHQGUH SURJUHVVLYHPHQW�

:+$7 &$1 +$33(1
� 8QH SHUVRQQH j SUR[LPLWp SRXUUDLW rWUH
LPPRELOLVpH RX EOHVVpH SDU OD GHVFHQWH GH
O·DFFHVVRLUH�

+2: 72 $92,' 7+( +$=$5'
� 7RXMRXUV GHVFHQGUH O·DFFHVVRLUH DYDQW GH
FRXSHU OH PRWHXU GH O·XQLWp GH WUDFWLRQ�

:$51,1*

327(17,$/ +$=$5'
� (Q PRQWpH RX HQ GHVFHQWH� OD PDFKLQH ULVTXH GH
VH UHQYHUVHU VL OH F{Wp OH SOXV ORXUG HVW WRXUQp
YHUV OH EDV GH OD SHQWH�

:+$7 &$1 +$33(1
� 4XHOTX·XQ ULVTXH G·rWUH pFUDVp RX JUDYHPHQW
EOHVVp VL OD PDFKLQH VH UHQYHUVH�

+2: 72 $92,' 7+( +$=$5'
� 6XU XQH SHQWH� WRXMRXUV WRXUQHU OH F{Wp OH SOXV
ORXUG GH OD PDFKLQH YHUV OH KDXW GH OD SHQWH� &H
F{Wp OH SOXV ORXUG HVW O·DUULqUH ORUVTXH OH JRGHW
HVW YLGH� HW O·DYDQW ORUVTX·LO HVW SOHLQ�

&$87,21

327(17,$/ +$=$5'
� 6L O·RQ GHVFHQG GH OD SODWH�IRUPH ORUVTXH OD
FKDUJH HVW OHYpH� OD PDFKLQH ULVTXH GH EDVFXOHU
HQ DYDQW�

:+$7 &$1 +$33(1
� 8QH SHUVRQQH j SUR[LPLWp SRXUUDLW rWUH
LPPRELOLVpH RX EOHVVpH�

+2: 72 $92,' 7+( +$=$5'
� $EDLVVHU OH JRGHW DYDQW GH GHVFHQGUH OD
SODWH�IRUPH�

&$87,21

327(17,$/ +$=$5'
� 6L OH JRGHW Q·HVW SDV PDLQWHQX j O·KRUL]RQWDOH
ORUV GX OHYDJH� OD FKDUJH ULVTXH GH VH GpYHUVHU
DFFLGHQWHOOHPHQW VXU OH FRQGXFWHXU�

:+$7 &$1 +$33(1
� /D FKDUJH GpYHUVpH SHXW EOHVVHU OH FRQGXFWHXU�

+2: 72 $92,' 7+( +$=$5'
� /RUV GX OHYDJH� LQFOLQHU OH JRGHW YHUV O·DYDQW
SRXU OH PDLQWHQLU j O·KRUL]RQWDOH HW pYLWHU OH
GpYHUVHPHQW SDU O·DUULqUH�
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$XWRFROODQWV GH VpFXULWp
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��� OEV

)LJXUH �
�� 5LVTXH G·pFUDVHPHQW GH OD

PDLQ RX GX EUDV GDQV OH
JRGHW

�� 1H ODLVVHU DSSURFKHU
SHUVRQQH

�� 5LVTXH G·pFUDVHPHQW GX
SLHG RX GH OD MDPEH GDQV
OH JRGHW

�� 5LVTXH GH SLQFHPHQW RX
pFUDVHPHQW GH OD PDLQ

�� 1H SDV DSSURFKHU OHV
PDLQV

�� 5HQYHUVHPHQW GH OD
PDFKLQH �� LQVWDELOLWp HQ
FDV GH GpSDVVHPHQW GH OD
FDSDFLWp GH FKDUJH
QRPLQDOH

�� &DSDFLWp GH FKDUJH
PD[LPXP

&DUDFWpULVWLTXHV
WHFKQLTXHV
1RWH� /HV FDUDFWpULVWLTXHV WHFKQLTXHV HW OD FRQVWUXFWLRQ
SHXYHQW rWUH PRGLILpHV VDQV SUpDYLV�

/DUJHXU KRUV�WRXW ����� FP ���µ�

/RQJXHXU KRUV�WRXW ���� FP �����µ�

+DXWHXU KRUV�WRXW ���� FP ���µ�

3RLGV ��� NJ ���� OEV�

&DSDFLWp j UDV
�6$(�

���� P� ���� IW��

9pULQV K\GUDXOLTXHV ����
'LDPqWUH GH WLJH
&RXUVH
$OpVDJH

����� PP �����µ�
�� FP �����µ�
��� PP ��µ�

0DVVH YROXPLTXH PD[LPXP
SRXU OD FDSDFLWp GH FKDUJH
/D TXDQWLWp G·XQ PDWpULDX TXL SHXW rWUH WUDQVSRUWpH GDQV OH
JRGHW VDQV GpSDVVHU OD FKDUJH QRPLQDOH GpSHQG GH OD
PDVVH YROXPLTXH GX PDWpULDX� /H SUHPLHU WDEOHDX
FL�GHVVRXV LQGLTXH OD PDVVH YROXPLTXH PD[LPXP SRXU
ODTXHOOH OH JRGHW SHXW rWUH FRPSOqWHPHQW UHPSOL� ERPEp
RX j UDV� /H VHFRQG WDEOHDX GRQQH OD PDVVH YROXPLTXH GHV
PDWpULDX[ OHV SOXV FRXUDQWV�

6L OD PDVVH YROXPLTXH GX PDWpULDX GpSDVVH OH PD[LPXP
VSpFLILp� UpGXLUH OD TXDQWLWp FKDUJpH GDQV OH JRGHW�
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0DVVH YROXPLTXH PD[LPXP SRXU OD
FDSDFLWp GH FKDUJH

&DSDFLWp GX JRGHW 0DVVH YROXPLTXH
PD[LPXP

3OHLQ ERPEp ���� NJ�P� ��� OE�IW��

3OHLQ j UDV ���� NJ�P� ��� OE�IW��

0DVVH YROXPLTXH GHV PDWpULDX[

0DWpULDX 0DVVH YROXPLTXH
�HQ YUDF�

&DOLFKH ���� NJ�P� ���OE�IW��

$UJLOH�

*LVHPHQW QDWXUHO ���� NJ�P� ���� OE�IW��

6qFKH ���� NJ�P� ��� OE�IW��

+XPLGH ���� NJ�P� ���� OE�IW��

$YHF JUDYLHU� VqFKH ���� NJ�P� ��� OE�IW��

$YHF JUDYLHU� KX�
PLGH

���� NJ�P� ��� OE�IW��

&KDUERQ�

$QWKUDFLWH� FRQFDV�
Vp

���� NJ�P� ��� OE�IW��

%LWXPLQHX[� FRQ�
FDVVp

��� NJ�P� ��� OE�IW��

7HUUH�

6qFKH� WDVVpH ���� NJ�P� ��� OE�IW��

+XPLGH� WDVVpH ���� NJ�P� ���� OE�IW��

$UJLOHXVH ���� NJ�P� ��� OE�IW��

$UDEOH� SXOYpULVpH ��� NJ�P� ��� OE�IW��

*UDQLW� FRQFDVVp RX
EUR\p JURV

���� NJ�P� ���� OE�IW��

0DWpULDX 0DVVH YROXPLTXH
�HQ YUDF�

*UDYLHU�

6HF ���� NJ�P� ��� OE�IW��

7RXW�YHQDQW �VD�
EOHX[�

���� NJ�P� ���� OE�IW��

6HF ���2���2
�������PP�

���� NJ�P� ���� OE�IW��

+XPLGH ���2���2
�������PP�

���� NJ�P� ���� OE�IW��

&DOFDLUH� FRQFDVVp RX
EUR\p

���� NJ�P� ��� OE�IW��

6DEOH�

6HF ���� NJ�P� ��� OE�IW��

+XPLGH ���� NJ�P� ���� OE�IW��

$YHF JUDYLHU� VHF ���� NJ�P� ���� OE�IW��

$YHF JUDYLHU� KX�
PLGH

���� NJ�P� ���� OE�IW��

*UqV� FRQFDVVp ���� NJ�P� ��� OE�IW��

6FKLVWH ���� NJ�P� ��� OE�IW��

6FRULHV� FRQFDVVpHV ���� NJ�P� ���� OE�IW��

3LHUUH� EUR\pH ���� NJ�P� ���� OE�IW��


/D PDVVH YROXPLTXH UpHOOH GHV PDWpULDX[ SHXW GLIIpUHU GH FHV YDOHXUV W\SH�

&ODVVHV GH VWDELOLWp
3RXU FRQQDvWUH OD SHQWH PD[LPXP VXU ODTXHOOH XQH XQLWp
GH WUDFWLRQ pTXLSpH GX JRGHW SHXW VH GpSODFHU� YRLU OD
FODVVH GH VWDELOLWp LQGLTXpH SRXU O·RULHQWDWLRQ HQYLVDJpH
GDQV OH WDEOHDX FL�DSUqV TXL FRQYLHQW� SXLV YRLU OH GHJUp GH

SHQWH FRUUHVSRQGDQW j FHWWH FODVVH HW FHWWH RULHQWDWLRQ GDQV
OD VHFWLRQ 'RQQpHV GH VWDELOLWp GX PRGH G·HPSORL GH
O·XQLWp GH WUDFWLRQ�

/D VWDELOLWp GH OD PDFKLQH YDULH VHORQ TXH OH JRGHW HVW YLGH
RX SOHLQ HW� SRXU OHV XQLWpV GH WUDFWLRQV pTXLSpHV G·XQH
SODWH�IRUPH DUULqUH GH FRQGXLWH� VHORQ OD SUpVHQFH RX
O·DEVHQFH G·XQ FRQWUHSRLGV� /HV WDEOHDX[ TXL VXLYHQW
LQGLTXHQW FHV GLIIpUHQFHV GH VWDELOLWp HQ IRQFWLRQ GHV
FRQGLWLRQV�
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1RWH� 3RXU OHV XQLWpV GH WUDFWLRQ QRQ pTXLSpHV G·XQH
SODWH�IRUPH DUULqUH GH FRQGXLWH� YRLU OHV LQIRUPDWLRQV
UHODWLYHV j OD VWDELOLWp HW DX[ FRQWUHSRLGV GDQV OH PRGH
G·HPSORL GH O·XQLWp GH WUDFWLRQ�

:$51,1*

327(17,$/ +$=$5'
� 6XU XQH SHQWH VXSpULHXUH DX PD[LPXP LQGLTXp�
O·XQLWp GH WUDFWLRQ ULVTXH GH VH UHQYHUVHU�

:+$7 &$1 +$33(1
� /H UHQYHUVHPHQW GH O·XQLWp GH WUDFWLRQ ULVTXH
G·pFUDVHU O·XWLOLVDWHXU RX GHV SHUVRQQHV j
SUR[LPLWp�

+2: 72 $92,' 7+( +$=$5'
� 1H SDV XWLOLVHU O·XQLWp GH WUDFWLRQ VXU XQH SHQWH
VXSpULHXUH DX PD[LPXP VSpFLILp GDQV OHV
WDEOHDX[ TXL VXLYHQW HW OH PRGH G·HPSORL GH
O·XQLWp GH WUDFWLRQ�

6WDELOLWp DYHF XQ JRGHW SOHLQ� VDQV
FRQWUHSRLGV

2ULHQWDWLRQ &ODVVH GH VWDELOLWp

$YDQW YHUV OH
KDXW %

$UULqUH YHUV
OH KDXW '

&{Wp YHUV OH
KDXW %

6WDELOLWp DYHF XQ JRGHW YLGH� VDQV
FRQWUHSRLGV

2ULHQWDWLRQ &ODVVH GH VWDELOLWp

$YDQW YHUV OH
KDXW &

$UULqUH YHUV
OH KDXW

&
&{Wp YHUV OH

KDXW %

6WDELOLWp DYHF XQ JRGHW SOHLQ� DYHF
FRQWUHSRLGV

2ULHQWDWLRQ &ODVVH GH VWDELOLWp

$YDQW YHUV OH
KDXW %

$UULqUH YHUV
OH KDXW

'
&{Wp YHUV OH

KDXW

%
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6WDELOLWp DYHF XQ JRGHW YLGH� DYHF
FRQWUHSRLGV

2ULHQWDWLRQ &ODVVH GH VWDELOLWp

$YDQW YHUV OH
KDXW '

$UULqUH YHUV
OH KDXW

%
&{Wp YHUV OH

KDXW

%

8WLOLVDWLRQ
1RWH� 9RLU OHV LQVWUXFWLRQV FRPSOqWHV GH PRQWDJH�GpSRVH
GHV DFFHVVRLUHV GH O·XQLWp GH WUDFWLRQ HW GH
FRQQH[LRQ�GpFRQQH[LRQ GHV IOH[LEOHV K\GUDXOLTXHV GDQV OH
PRGH G·HPSORL GH O·XQLWp GH WUDFWLRQ�

1RWH� 7RXMRXUV XWLOLVHU O·XQLWp GH WUDFWLRQ SRXU VRXOHYHU
O·RXWLO HW OH GpSODFHU�

0RGHV G·XWLOLVDWLRQ
/H JRGHW ´� HQ �µ SHXW V·XWLOLVHU GH � PDQLqUHV GLIIpUHQWHV�
FRPPH�

� *RGHW

� /DPH

� %HQQH SUHQHXVH

� 1LYHOHXU

8WLOLVDWLRQ FRPPH JRGHW

4XDQG OHV PkFKRLUHV VRQW IHUPpHV� O·DFFHVVRLUH SHXW
V·XWLOLVHU FRPPH XQ JRGHW FKDUJHXU VWDQGDUG� /H JRGHW
SOHLQ SHXW FHSHQGDQW V·RXYULU SRXU FKDUJHU XQ FDPLRQ SOXV
KDXW� YHUVHU XQH FKDUJH FROODQWH RX ODLVVHU VRQ FRQWHQX
V·pJRXWWHU PLHX[ TX·XQ JRGHW VWDQGDUG�

3RXU FKDUJHU GX PDWpULDX GDQV O·DYDQW GX JRGHW� WRXMRXUV
PDLQWHQLU OH JRGHW SDUDOOqOH DX VRO HW OH GpSODFHU YHUV
O·DYDQW GDQV OH PDWpULDX j VRXOHYHU� 4XDQG OH JRGHW HVW
SOHLQ� OH EDVFXOHU GRXFHPHQW YHUV O·DUULqUH SRXU UpGXLUH OD
UpVLVWDQFH RSSRVpH DX OHYDJH GH OD FKDUJH�

/RUV GX WUDQVSRUW G·XQH FKDUJH� PDLQWHQLU OH JRGHW OH SOXV
SUqV GX VRO SRVVLEOH�

8WLOLVDWLRQ FRPPH ODPH

$YHF OHV PkFKRLUHV FRPSOqWHPHQW RXYHUWHV� O·DUULqUH GX
JRGHW SHXW V·XWLOLVHU FRPPH XQH ODPH SRXU SRXVVHU GHV
PDWpULDX[� 2Q SHXW DXVVL RXYULU SDUWLHOOHPHQW OHV
PkFKRLUHV SRXU DEDWWUH OH KDXW GHV PRWWHV DYHF OH EDV GX
JRGHW DYDQW HW QLYHOHU DYHF OD ODPH DUULqUH�

3RXU UDFOHU� QLYHOHU RX GpJDJHU XQH VXUIDFH� GHVFHQGUH OD
ODPH MXVTX·DX VRO HQ YHLOODQW j FH TXH OH ERUG G·DWWDTXH
WRXFKH ELHQ OH VRO� /D ODPH PRUG GDQV OH VRO ORUVTX·RQ
DYDQFH�

8WLOLVDWLRQ FRPPH EHQQH SUHQHXVH

/HV PkFKRLUHV SHXYHQW DXVVL SUHQGUH GHV REMHWV RX GHV
PDWpULDX[ j WUDQVSRUWHU� HQ VH UHIHUPDQW VXU HX[� &HFL HVW
SDUWLFXOLqUHPHQW XWLOH SRXU SUHQGUH FH TXL UHVWH G·XQH SLOH
GH WHUUH RX GH SLHUUHV�

)DLUH DWWHQWLRQ GH QH SDV pFUDVHU OHV REMHWV SUpOHYpV VHORQ
FHWWH PpWKRGH� /RUVTX·RQ VDLVLW XQ REMHW GH GLPHQVLRQV
LUUpJXOLqUHV RX QRQ FHQWUp SDU UDSSRUW DX JRGHW� YHLOOHU
pJDOHPHQW j QH SDV H[HUFHU XQH IRUFH H[FHVVLYH� VRXV
SHLQH G·HQGRPPDJHU OH JRGHW�

8WLOLVDWLRQ FRPPH QLYHOHXU

$YHF OHV PkFKRLUHV SDUWLHOOHPHQW RXYHUWHV� OH JRGHW
OpJqUHPHQW EDVFXOp YHUV O·DYDQW SHXW V·XWLOLVHU FRPPH
QLYHOHXU� HQ IDLVDQW DOOHU HW YHQLU OHV ERUGV G·DWWDTXH VXU OD
VXUIDFH GX WHUUDLQ�

8WLOLVDWLRQ GX JRGHW HW
FRPPDQGHV
�� 6XU OHV XQLWpV GH WUDFWLRQ SRXUYXHV G·XQ VpOHFWHXU GH

YLWHVVH HW G·XQ GLYLVHXU GH GpELW� UpJOHU OH VpOHFWHXU GH
YLWHVVH VXU UDSLGH �OLqYUH� HW OH GLYLVHXU GH GpELW VXU OD
SRVLWLRQ ´GH �� j �� KHXUHVµ�

�� 7LUHU OH OHYLHU K\GUDXOLTXH DX[LOLDLUH YHUV OD SRLJQpH GH
FRQGXLWH SRXU IHUPHU OH JRGHW�

�� 3RXVVHU OH OHYLHU K\GUDXOLTXH DX[LOLDLUH ORLQ GH OD
SRLJQpH GH FRQGXLWH SRXU RXYULU OH JRGHW�
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(QWUHWLHQ
)UpTXHQFH G·HQWUHWLHQ

2SpUDWLRQ
&KDTXH
IRLV

7RXWHV
OHV � K

7RXWHV
OHV �� K

7RXWHV
OHV ��� K 5HPLVDJH 5HPDUTXHV

,QVSHFWLRQ GHV IOH[LEOHV K\GUDXOLTXHV ; ; 5HPSODFHU VL
HQGRPPDJpV

3HLQWXUH GHV VXUIDFHV pUDIOpHV ;

&$87,21

327(17,$/ +$=$5'
� 6L RQ ODLVVH OD FOp GH FRQWDFW VXU OD PDFKLQH� TXHOTX·XQ ULVTXH GH IDLUH GpPDUUHU OH PRWHXU�

:+$7 &$1 +$33(1
� /H GpPDUUDJH DFFLGHQWHO SHXW FDXVHU GHV EOHVVXUHV JUDYHV j O·XWLOLVDWHXU HW DX[ SHUVRQQHV j
SUR[LPLWp�

+2: 72 $92,' 7+( +$=$5'
� $YDQW WRXW HQWUHWLHQ� UHWLUHU OD FOp GH FRQWDFW�

5HPLVDJH
�� $YDQW XQ UHPLVDJH GH ORQJXH GXUpH� ODYHU O·DFFHVVRLUH

j O·HDX DYHF XQ GpWHUJHQW GRX[ SRXU HQOHYHU OD WHUUH HW
OD VDOHWp�

�� &RQWU{OHU HW UHVVHUUHU WRXV OHV ERXORQV� pFURXV HW YLV�
5pSDUHU RX UHPSODFHU WRXWH SLqFH HQGRPPDJpH RX
GpIHFWXHXVH�

�� 9HLOOHU j FH TXH WRXV OHV UDFFRUGV K\GUDXOLTXHV VRLHQW
FRQQHFWpV HQVHPEOH SRXU pYLWHU WRXWH FRQWDPLQDWLRQ GX
V\VWqPH K\GUDXOLTXH�

�� 3HLQGUH WRXWHV OHV VXUIDFHV PpWDOOLTXHV pUDIOpHV RX
PLVHV j QX� 8QH SHLQWXUH SRXU UHWRXFKHV HVW GLVSRQLEOH
FKH] OHV YHQGHXUV UpSDUDWHXUV DJUppV�

�� 5DQJHU O·DFFHVVRLUH GDQV XQ JDUDJH RX XQ OLHX GH
UDQJHPHQW SURSUH HW VHF� /H FRXYULU SRXU OH SURWpJHU HW
OH JDUGHU SURSUH�

'pSDQQDJH
352%/(0( &$86(6 3266,%/(6 5(0('(

/H JRGHW QH YHXW SDV V·RXYULU QL VH
IHUPHU

�� 5DFFRUG K\GUDXOLTXH PDO
FRQQHFWp

�� &RQWU{OHU HW UHVVHUUHU WRXV OHV
UDFFRUGV

�� 5DFFRUG K\GUDXOLTXH
GpIHFWXHX[

�� &RQWU{OHU OHV UDFFRUGV HW
UHPSODFHU WRXW UDFFRUG
GpIHFWXHX[

�� &RQGXLWH K\GUDXOLTXH REVWUXpH

�� /H GLVWULEXWHXU G·DFFHVVRLUH GH
O·XQLWp GH WUDFWLRQ QH V·RXYUH
SDV

�� 9pULQ�V� K\GUDXOLTXH�V�
GpIHFWXHX[

�� &KHUFKHU O·REVWUXFWLRQ HW
O·HQOHYHU

�� 5pSDUHU OH GLVWULEXWHXU

�� 5pSDUHU RX UHPSODFHU WRXW
YpULQ GpIHFWXHX[


