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.7KH 7RUR &RPSDQ\ �� ����

���� /\QGDOH $YH� 6RXWK

%ORRPLQJWRQ� 01 �����������

$OO 5LJKWV 5HVHUYHG

3ULQWHG LQ WKH 86$

7DEOH GHV PDWLqUHV
3DJH

,QWURGXFWLRQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
6pFXULWp �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

$XWRFROODQWV GH VpFXULWp �� � � � � � � � � � � � � � � � � � � �
&DUDFWpULVWLTXHV WHFKQLTXHV �� � � � � � � � � � � � � � � � � � � �

&ODVVHV GH VWDELOLWp �� � � � � � � � � � � � � � � � � � � � � � � �
0RQWDJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

0RQWDJH GHV RXWLOV �� � � � � � � � � � � � � � � � � � � � � � � �
'pSRVH G·XQ RXWLO �� � � � � � � � � � � � � � � � � � � � � � � � �

8WLOLVDWLRQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
&UHXVHPHQW GHV WUDQFKpHV �� � � � � � � � � � � � � � � � � �
)RUDJH GX WURX �� � � � � � � � � � � � � � � � � � � � � � � � � � �
$OpVDJH GX WURX �� � � � � � � � � � � � � � � � � � � � � � � � � �

(QWUHWLHQ �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
5HPLVDJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

'pSDQQDJH �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

,QWURGXFWLRQ
1RWUH EXW HVW TXH YRXV VR\H] HQWLqUHPHQW VDWLVIDLW GH YRWUH
QRXYHDX SURGXLW� 1·KpVLWH] GRQF SDV j FRQWDFWHU YRWUH
FRQFHVVLRQQDLUH DJUpp ORFDO TXL WLHQW j YRWUH GLVSRVLWLRQ XQ
VHUYLFH G·HQWUHWLHQ HW GH UpSDUDWLRQV� GHV SLqFHV GpWDFKpHV
HW WRXWH LQIRUPDWLRQ TXL SRXUUDLW YRXV rWUH XWLOH�

&KDTXH IRLV TXH YRXV FRQWDFWH] YRWUH FRQFHVVLRQQDLUH
DJUpp RX O·XVLQH� WHQH] j OHXU GLVSRVLWLRQ OHV QXPpURV GH
PRGqOH HW GH VpULH GX SURGXLW� &HV QXPpURV DLGHURQW OH
FRQFHVVLRQQDLUH RX OH UHSUpVHQWDQW GX VHUYLFH DSUqV�YHQWH
j YRXV IRXUQLU GHV LQIRUPDWLRQV SUpFLVHV SRXU YRWUH SURGXLW
SDUWLFXOLHU� 9RXV WURXYHUH] OHV QXPpURV GH PRGqOH HW GH
VpULH GX SURGXLW VXU XQH SODTXH DSSRVpH j GURLWH GH OD WrWH
G·HQWUDvQHPHQW�

$ WLWUH GH UpIpUHQFH� QRWH] OHV QXPpURV GH PRGqOH HW GH
VpULH GX SURGXLW GDQV O·HVSDFH FL�GHVVRXV�

1R� GH PRGqOH �

1R� GH VpULH �

/HV PLVHV HQ JDUGH GH FH PDQXHO PHWWHQW HQ DYDQW OHV
GDQJHUV SRWHQWLHOV HW FRQWLHQQHQW GHV PHVVDJHV GH VpFXULWp
GHVWLQpV j pYLWHU GHV DFFLGHQWV TXL SHXYHQW rWUH JUDYHV�
YRLUH PRUWHOV� j YRXV RX j GHV WLHUV� /HV PLVHV HQ JDUGH
VRQW LQWLWXOpHV '$1*(5� $77(17,21 HW 358'(1&(�
VHORQ OH GHJUp GH GDQJHU� 4XHO TXH VRLW OH QLYHDX VLJQDOp�
VR\H] WRXMRXUV H[WUrPHPHQW SUXGHQW�

'$1*(5 VLJQDOH XQ GDQJHU VpULHX[� HQWUDvQDQW
LQpYLWDEOHPHQW GHV EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV� VL
OHV SUpFDXWLRQV UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

$77(17,21 VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU GHV
EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV� VL OHV SUpFDXWLRQV
UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

358'(1&( VLJQDOH XQ GDQJHU SRXYDQW HQWUDvQHU
GHV EOHVVXUHV OpJqUHV RX PRGpUpHV VL OHV SUpFDXWLRQV
UHFRPPDQGpHV QH VRQW SDV UHVSHFWpHV�

'HX[ DXWUHV WHUPHV VRQW pJDOHPHQW XWLOLVpV SRXU VLJQDOHU
GHV PHVVDJHV G·LQIRUPDWLRQV HVVHQWLHOOHV� ´,PSRUWDQWµ�
SRXU DWWLUHU O·DWWHQWLRQ VXU GHV LQIRUPDWLRQV PpFDQLTXHV
VSpFLILTXHV� HW ´5HPDUTXHµ� SRXU GHV LQIRUPDWLRQV G·RUGUH
JpQpUDO PpULWDQW XQH DWWHQWLRQ SDUWLFXOLqUH�

3RXU GpWHUPLQHU OHV F{WpV GURLW HW JDXFKH GH OD PDFKLQH�
VH WHQLU HQ SRVLWLRQ QRUPDOH GH FRQGXLWH�

6pFXULWp
&HWWH PDFKLQH SHXW RFFDVLRQQHU GHV DFFLGHQWV VL HOOH HVW
PDO XWLOLVpH RX PDO HQWUHWHQXH� 3RXU UpGXLUH OHV ULVTXHV
G·DFFLGHQW� UHVSHFWHU OHV FRQVLJQHV GH VpFXULWp TXL
VXLYHQW HW WRXMRXUV IDLUH DWWHQWLRQ DX[ PLVHV HQ JDUGH
VLJQDOpHV SDU XQ V\PEROH GH VpFXULWp HW OD PHQWLRQ
358'(1&(� $77(17,21 RX '$1*(5� /H
QRQ�UHVSHFW GH FHV LQVWUXFWLRQV SHXW HQWUDvQHU GHV
EOHVVXUHV HW DFFLGHQWV SDUIRLV PRUWHOV�

'$1*(5

'$1*(5 327(17,(/
� 'HV FRQGXLWHV GH JD] RX G·pOHFWULFLWp RX GHV

OLJQHV WpOpSKRQLTXHV SHXYHQW rWUH HQIRXLHV GDQV
OD ]RQH GH WUDYDLO�

48(/6 6217 /(6 5,648(6"
� ,O \ D XQ ULVTXH G·pOHFWURFXWLRQ RX G·H[SORVLRQ�

&200(17 6( 3527(*(5"
� 0DUTXHU DX SUpDODEOH O·HPSODFHPHQW GH OLJQHV

RX FRQGXLWHV HQIRXLHV GDQV OD ]RQH GH WUDYDLO� HW
QH SDV FUHXVHU j FHV HQGURLWV�
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'$1*(5

'$1*(5 327(17,(/
� /HV YrWHPHQWV IORWWDQWV� OHV PDLQV� OHV EUDV� OHV

MDPEHV RX OHV SLHGV SHXYHQW rWUH KDSSpV SDU OD
WLJH RX OD PqFKH HQ URWDWLRQ�

48(/6 6217 /(6 5,648(6"
� /D WLJH HW OD PqFKH SHXYHQW SURYRTXHU GHV

EOHVVXUHV JUDYHV� YRLUH PRUWHOOHV�

&200(17 6( 3527(*(5"
� 1H MDPDLV DSSURFKHU j PRLQV GH WURLV PqWUHV

�GL[ SLHGV� GHV SLqFHV HQ URWDWLRQ� VDXI SRXU
WHQLU O·RXWLO GH JXLGDJH�

� 1H MDPDLV XWLOLVHU TXH O·RXWLO GH JXLGDJH SRXU
JXLGHU OD SpQpWUDWLRQ LQLWLDOH GH OD PqFKH HW GH
OD WLJH�

� *DUGHU OHV YrWHPHQWV HW WRXWH SDUWLH GX FRUSV
ORLQ GHV SLqFHV HQ URWDWLRQ�

� 1H SDV SRUWHU GH YrWHPHQWV IORWWDQWV RX GH
ELMRX[ ORUVTX·RQ XWLOLVH O·LQVWUXPHQW GH IRUDJH
RX TX·RQ DVVLVWH O·XWLOLVDWHXU�

� 7RXMRXUV FRXSHU OH PRWHXU GH O·XQLWp GH
WUDFWLRQ DYDQW GH FKDQJHU OHV RXWLOV�

$77(17,21

'$1*(5 327(17,(/
� 4XDQG OH PRWHXU HVW j O·DUUrW� OHV DFFHVVRLUHV

UHOHYpV ULVTXHQW GH GHVFHQGUH SURJUHVVLYHPHQW�

48(/6 6217 /(6 5,648(6"
� 8QH SHUVRQQH j SUR[LPLWp SRXUUDLW rWUH

LPPRELOLVpH RX EOHVVpH SDU OD GHVFHQWH GH
O·DFFHVVRLUH�

&200(17 6( 3527(*(5"
� 7RXMRXUV GHVFHQGUH O·DFFHVVRLUH DYDQW GH

FRXSHU OH PRWHXU GH O·XQLWp GH WUDFWLRQ�

358'(1&(

'$1*(5 327(17,(/
� 6L O·RQ GHVFHQG GH OD SODWH�IRUPH ORUVTXH OHV

EUDV GH UHOHYDJH VRQW OHYpV� OD PDFKLQH ULVTXH
GH EDVFXOHU HQ DYDQW�

48(/6 6217 /(6 5,648(6"
� 8QH SHUVRQQH j SUR[LPLWp SRXUUDLW rWUH

LPPRELOLVpH RX EOHVVpH�

&200(17 6( 3527(*(5"
� $EDLVVHU OHV EUDV GH UHOHYDJH DYDQW GH

GHVFHQGUH OD SODWH�IRUPH�

�� 1·HQWUHSUHQGUH DXFXQH LQWHUYHQWLRQ VXU O·DFFHVVRLUH
VDQV DYRLU DX SUpDODEOH DUUrWp OD URWDWLRQ GH OD WLJH� PLV
OD PDQHWWH K\GUDXOLTXH G·DFFHVVRLUH DX SRLQW PRUW HW
FRXSp OH PRWHXU GH O·XQLWp GH WUDFWLRQ�

�� 1H MDPDLV XWLOLVHU GH ERXORQV RX JRXSLOOHV DX OLHX GHV
ERXWRQV GH YHUURXLOODJH�

�� 7RXMRXUV rWUH j GHX[ SRXU XWLOLVHU O·DFFHVVRLUH� O·XQ
SRXU FRQGXLUH O·XQLWp GH WUDFWLRQ HW O·DXWUH SRXU JXLGHU
O·LQVWUXPHQW GH IRUDJH j O·DLGH GH O·RXWLO GH JXLGDJH�

�� 7RXMRXUV XWLOLVHU O·RXWLO GH JXLGDJH SRXU DOLJQHU
O·LQVWUXPHQW GH IRUDJH�

�� 1H MDPDLV HQMDPEHU OD WLJH RX SRVHU OH SLHG GHVVXV
ORUVTXH OH PRWHXU WRXUQH�

$XWRFROODQWV GH VpFXULWp

� ��������

�

�

� � �

��

)LJXUH �
�� 6LJQDO GH GDQJHU

�� /LUH OH PDQXHO GH
O·XWLOLVDWHXU

�� 5LVTXH G·HQWUDvQHPHQW GH
WRXW OH FRUSV

�� 5HVWHU j GLVWDQFH GHV
DUEUHV HW WDULqUHV HQ
URWDWLRQ

�� 5LVTXH G·H[SORVLRQ

�� 5LVTXH G·pOHFWURFXWLRQ

�� 1H SDV FUHXVHU DX[
HQGURLWV R� GHV FRQGXLWHV
GH JD] RX G·pOHFWULFLWp VRQW
HQIRXLHV
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&DUDFWpULVWLTXHV
WHFKQLTXHV
5HPDUTXH � /HV FDUDFWpULVWLTXHV WHFKQLTXHV HW OD
FRQVWUXFWLRQ SHXYHQW rWUH PRGLILpHV VDQV SUpDYLV�

/DUJHXU KRUV�WRXW �� FP ���µ�

/RQJXHXU KRUV�WRXW �� FP ���µ�

+DXWHXU KRUV�WRXW ���� FP ���µ�

3RLGV �� NJ ���� OEV�

'LDPqWUH GH IRUDJH �� j �� PP ����� � ���µ�

9LWHVVH GH URWDWLRQ
�j ���� O�PLQ ��� JSP� HW
���� WU�PLQ�

��� WU�PLQ

&RXSOH GH URWDWLRQ ��� 1¼P j ��� EDUV
���� IW�OEV j ���� SVL�

3UHVVLRQ K\GUDXOLTXH
PD[LPXP

��� EDUV ����� SVL�

&ODVVHV GH VWDELOLWp
3RXU FRQQDvWUH OD SHQWH PD[LPXP VXU ODTXHOOH XQH XQLWp
GH WUDFWLRQ pTXLSpH GH O·LQVWUXPHQW GH IRUDJH SHXW VH
GpSODFHU� YRLU OD FODVVH GH VWDELOLWp LQGLTXpH FL�GHVVRXV
SRXU O·RULHQWDWLRQ HQYLVDJpH� SXLV YRLU OH GHJUp GH SHQWH

FRUUHVSRQGDQW j FHWWH FODVVH HW FHWWH RULHQWDWLRQ GDQV OD
VHFWLRQ ´'RQQpHV GH VWDELOLWpµ GX PRGH G·HPSORL GH
O·XQLWp GH WUDFWLRQ�

2ULHQWDWLRQ &ODVVH GH VWDELOLWp

$YDQW YHUV OH
KDXW '

$UULqUH YHUV
OH KDXW

%
&{Wp YHUV OH

KDXW &
5HPDUTXH � 3RXU OHV XQLWpV GH WUDFWLRQ DXWUHV TXH
'LQJR 7;� OD VWDELOLWp LQGLTXpH FRUUHVSRQG j XQH
XWLOLVDWLRQ GH O·LQVWUXPHQW GH IRUDJH VDQV FRQWUHSRLGV�
$YHF XQ FRQWUH� SRLGV� O·XQLWp GH WUDFWLRQ HVW PRLQV
VWDEOH ORUVTXH O·DYDQW RX OH F{Wp VRQW WRXUQpV YHUV OH KDXW�

$77(17,21

'$1*(5 327(17,(/
� 6XU XQH SHQWH VXSpULHXUH DX PD[LPXP LQGLTXp�

O·XQLWp GH WUDFWLRQ ULVTXH GH VH UHQYHUVHU�

48(/6 6217 /(6 5,648(6"
� /H UHQYHUVHPHQW GH O·XQLWp GH WUDFWLRQ ULVTXH

G·pFUDVHU O·XWLOLVDWHXU RX GHV SHUVRQQHV j
SUR[LPLWp�

&200(17 6( 3527(*(5"
� 1H SDV XWLOLVHU O·XQLWp GH WUDFWLRQ VXU XQH SHQWH

VXSpULHXUH DX PD[LPXP VSpFLILp�
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0RQWDJH
9RLU OHV LQVWUXFWLRQV GX 0RGH G·HPSORL GH O·XQLWp GH
WUDFWLRQ UHODWLYHV DX PRQWDJH HW j OD GpSRVH G·DFFHVVRLUHV�

0RQWDJH GHV RXWLOV
�� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV

SLqFHV PRELOHV�

�� *OLVVHU OD TXHXH KH[DJRQDOH G·XQH WLJH� G·XQH PqFKH
GH IRUDJH RX G·XQ DOpVRLU GDQV OD GRXLOOH� $OLJQHU OH
ERXWRQ GH YHUURXLOODJH IDFH DX WURX GH OD GRXLOOH
�)LJ� ���

�� (QIRQFHU OH ERXWRQ GH YHUURXLOODJH HW SRXVVHU OH
PDQFKH GDQV OD GRXLOOH MXVTX·j FH TXH OH ERXWRQ GH
YHUURXLOODJH VH ORJH DYHF XQ GpFOLF GDQV OH WURX GH OD
GRXLOOH �)LJ� ���

P������

�

�

�

�

)LJXUH �
�� 4XHXH G·DFFHVVRLUH

�� 'RXLOOH

�� %RXWRQ GH YHUURXLOODJH

�� 7URX

�� 5pSpWHU OHV SRLQWV � HW � SRXU OH PRQWDJH G·DXWUHV
DFFHVVRLUHV�

'pSRVH G·XQ RXWLO
�� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV

SLqFHV PRELOHV�

�� (QIRQFHU OH ERXWRQ GH YHUURXLOODJH GH OD TXHXH GH
O·RXWLO HW UHWLUHU O·RXWLO GH OD GRXLOOH�

8WLOLVDWLRQ
,03257$17 � 8WLOLVHU O·XQLWp GH WUDFWLRQ SRXU
VRXOHYHU O·DFFHVVRLUH HW OH GpSODFHU�

&UHXVHPHQW GHV WUDQFKpHV
$YDQW GH IRUHU VRXV XQ FKHPLQ RX XQ DOOpH� LO IDXW FUHXVHU
GHV WUDQFKpHV G·HQWUpH HW GH VRUWLH GH SDUW HW G·DXWUH GH OD
]RQH GH IRUDJH� /HV GHX[ WUDQFKpHV GRLYHQW DYRLU DX PRLQV
�� FP ��µ� GH ODUJH HW �� FP ���µ� GH SURIRQGHXU�
/D WUDQFKpH G·HQWUpH GRLW rWUH ORQJXH G·DX PRLQV �P��
�� SLHGV� HW OD WUDQFKpH GH VRUWLH GH �� FP j �P�� �� j
� SLHGV�� /D WUDQFKpH G·HQWUpH GRLW rWUH SHUSHQGLFXODLUH
DX FKHPLQ RX j O·DOOpH� /D WUDQFKpH GH VRUWLH GRLW rWUH
SDUDOOqOH DX FKHPLQ RX j O·DOOpH� HW FHQWUpH VXU OD WUDQFKpH
G·HQWUpH �)LJ� ���

P������
�

�

�

)LJXUH �
�� 7UDQFKpH G·HQWUpH

�� &KHPLQ RX DOOpH

�� 7UDQFKpH GH VRUWLH

)RUDJH GX WURX

,03257$17 � /H IRUDJH QpFHVVLWH GHX[ SHUVRQQHV�
1H SDV O·HQWUHSUHQGUH WRXW VHXO�

�� 'pSODFHU O·XQLWp GH WUDFWLRQ SRXU DPHQHU OD WrWH
G·HQWUDvQHPHQW DX GpEXW GH OD WUDQFKpH� HW GHVFHQGUH
OD WrWH j OD SURIRQGHXU YRXOXH�

�� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV
SLqFHV PRELOHV�

�� 0RQWHU XQH WLJH HW XQH PqFKH GH IRUDJH VXU OD WrWH
G·HQWUDvQHPHQW�

�� 3ODFHU O·RXWLO GH JXLGDJH VXU OD WLJH MXVWH HQ DUULqUH GH
OD PqFKH GH IRUDJH �)LJ� ���
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�� /·DVVLVWDQW FKDUJp GH JXLGHU OD PqFKH GH IRUDJH pWDQW
SRVWp GX F{Wp GURLW GH OD WUDQFKpH �)LJ� ��� PHWWUH OH
PRWHXU HQ PDUFKH� PHWWUH OD FRPPDQGH GH OD SRPSH
VXU OHQW �WRUWXH�� RXYULU OHV JD] VDQV GpSDVVHU OD PRLWLp
GH OD SODJH GH UpJLPH� HW WLUHU OD PDQHWWH K\GUDXOLTXH
G·DFFHVVRLUH YHUV O·DUULqUH SRXU FRPPDQGHU OD URWDWLRQ
YHUV O·DYDQW GH OD PqFKH GH SHUoDJH�

�� )DLUH DYDQFHU OHQWHPHQW O·XQLWp GH WUDFWLRQ HQ ODLVVDQW
O·DVVLVWDQW JXLGHU OD SpQpWUDWLRQ GH OD PqFKH GH IRUDJH
GDQV OH VRO �)LJ� ���

P������

�

�

�

�

�

)LJXUH �
�� &KHPLQ RX DOOpH

�� 7UDQFKpH G·HQWUpH

�� 0qFKH GH IRUDJH

�� 7LJH

�� 2XWLO GH JXLGDJH

�� 4XDQG WRXWH OD PqFKH GH IRUDJH D GLVSDUX GDQV OH VRO�
SRXVVHU OD PDQHWWH K\GUDXOLTXH G·DFFHVVRLUH DX SRLQW
PRUW�

�� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV
SLqFHV PRELOHV�

�� &RQWU{OHU OD SHQWH GH OD WLJH� 6L HOOH Q·HVW SDV GDQV OHV
OLPLWHV DGPLVVLEOHV SRXU O·RSpUDWLRQ� PHWWUH OH PRWHXU
HQ PDUFKH HW UHFXOHU O·XQLWp GH WUDFWLRQ SRXU GpJDJHU
OD PqFKH GH IRUDJH� SXLV UHFRPPHQFHU GX SRLQW � DX
SRLQW � HQ DSSRUWDQW OHV FRUUHFWLRQV QpFHVVDLUHV j OD
SHQWH�

���5HWLUHU O·RXWLO GH JXLGDJH�

���0HWWUH OH PRWHXU HQ PDUFKH HW WLUHU OD PDQHWWH
K\GUDXOLTXH G·DFFHVVRLUH YHUV O·DUULqUH SRXU PHWWUH HQ
PDUFKH OD PqFKH GH IRUDJH�

��� )DLUH DYDQFHU OHQWHPHQW O·XQLWp GH WUDFWLRQ DX IXU HW j
PHVXUH GH OD SpQpWUDWLRQ GH O·RXWLO GH IRUDJH GDQV OH
VRO�

,03257$17 � 1H SDV IRUFHU OD SpQpWUDWLRQ GH OD
PqFKH HQ DYDQoDQW WURS YLWH� ODLVVHU O·RXWLO DYDQFHU j
VRQ SURSUH U\WKPH� 1H MDPDLV SRXVVHU RX WLUHU OD
PqFKH GDQV OH VRO ORUVTXH OD WrWH G·HQWUDvQHPHQW QH
WRXUQH SDV�

���/RUVTXH OD WLJH QH GpSDVVH SOXV TXH GH �� FP ��µ�
GH OD WUDQFKpH G·HQWUpH RX TXH OD PqFKH GH IRUDJH
SHUFH GH O·DXWUH F{Wp GDQV OD WUDQFKpH GH VRUWLH� DUUrWHU
O·XQLWp GH WUDFWLRQ� SRXVVHU OD PDQHWWH K\GUDXOLTXH
G·DFFHVVRLUH DX SRLQW PRUW HW FRXSHU OH PRWHXU�

��� 6L OD PqFKH GH IRUDJH Q·D SDV HQFRUH SHUFp GH O·DXWUH
F{Wp� SURFpGHU FRPPH VXLW�

$� 'pWDFKHU OD WLJH GH OD WrWH G·HQWUDvQHPHQW�

%� 0HWWUH OH PRWHXU HQ PDUFKH HW UHFXOHU MXVTX·DX
GpEXW GH OD WUDQFKpH G·HQWUpH�

&� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV
SLqFHV PRELOHV�

'� &RQQHFWHU XQH DXWUH WLJH HW UpSpWHU OHV
SRLQWV �� j ���

$OpVDJH GX WURX

���$ O·DLGH G·XQH SHOOH� FUHXVHU SUXGHPPHQW DXWRXU GH OD
PqFKH GH IRUDJH SRXU OD GpJDJHU GX VRO HW SRXYRLU
O·HQOHYHU �)LJ� ���

���5HWLUHU OD PqFKH GH IRUDJH HW OD UHPSODFHU SDU O·DOpVRLU
�)LJ� ���

��� )L[HU OH FkEOH RX OD FRQGXLWH j SRVHU j O·pPHULOORQ GX
ERXW GH O·DOpVRLU �)LJ� ���

P������

�

�

�

�

�

)LJXUH �
�� &KHPLQ RX DOOpH

�� 7UDQFKpH GH VRUWLH

�� =RQH FUHXVpH j OD SHOOH
DXWRXU GH OD PqFKH

�� $OpVRLU

�� (PHULOORQ

���0HWWUH OH PRWHXU HQ PDUFKH HW WLUHU OD PDQHWWH
K\GUDXOLTXH G·DFFHVVRLUH YHUV O·DUULqUH SRXU PHWWUH
O·DOpVRLU HQ PDUFKH�

���5HFXOHU OHQWHPHQW O·XQLWp GH WUDFWLRQ DX IXU HW j
PHVXUH GH OD SpQpWUDWLRQ GH O·DOpVRLU GDQV OH VRO�



�

,03257$17 � 1H SDV IRUFHU OD SpQpWUDWLRQ GH
O·DOpVRLU HQ UHFXODQW WURS YLWH� OH ODLVVHU SURJUHVVHU j
VRQ SURSUH U\WKPH� 1H MDPDLV SRXVVHU RX WLUHU O·DOpVRLU
GDQV OH VRO ORUVTXH OD WrWH G·HQWUDvQHPHQW QH WRXUQH
SDV�

���/RUVTX·XQ UDFFRUG GH WLJH GpSDVVH G·HQYLURQ �� FP
��µ� GDQV OD WUDQFKpH G·HQWUpH RX TXH O·DOpVRLU D
FRPSOqWHPHQW GLVSDUX GH OD WUDQFKpH GH VRUWLH DYHF
HQYLURQ �� FP GH FkEOH RX GH FRQGXLWH� DUUrWHU O·XQLWp
GH WUDFWLRQ� SRXVVHU OD PDQHWWH K\GUDXOLTXH
G·DFFHVVRLUH DX SRLQW PRUW HW FRXSHU OH PRWHXU�

��� 6L O·DOpVRLU Q·DSSDUDvW SDV HQFRUH GH O·DXWUH F{Wp�
SURFpGHU FRPPH VXLW�

$� 'pWDFKHU OD WLJH GH OD WrWH G·HQWUDvQHPHQW HW GH OD
WLJH HQFRUH GDQV OH VRO�

%� 0HWWUH OH PRWHXU HQ PDUFKH HW DYDQFHU MXVTX·DX
ERXW GH OD WUDQFKpH G·HQWUpH�

&� &RXSHU OH PRWHXU HW DWWHQGUH O·DUUrW GH WRXWHV OHV
SLqFHV PRELOHV�

'� &RQQHFWHU OD WrWH G·HQWUDvQHPHQW j OD WLJH HQFRUH
GDQV OH VRO�

(� 5pSpWHU OHV SRLQWV �� j ���

���4XDQG O·DOpVRLU HW OH FkEOH RX OD FRQGXLWH VRQW GDQV OD
WUDQFKpH G·HQWUpH� GpWDFKHU OH FkEOH RX OD FRQGXLWH GH
O·DOpVRLU�

(QWUHWLHQ
358'(1&(

'$1*(5 327(17,(/
� 6L RQ ODLVVH OD FOp GH FRQWDFW VXU OD PDFKLQH�

TXHOTX·XQ ULVTXH GH IDLUH GpPDUUHU OH PRWHXU�

48(/6 6217 /(6 5,648(6"
� /H GpPDUUDJH DFFLGHQWHO SHXW FDXVHU GHV

EOHVVXUHV JUDYHV j O·XWLOLVDWHXU HW DX[ SHUVRQQHV
j SUR[LPLWp�

&200(17 6( 3527(*(5"
� $YDQW WRXW HQWUHWLHQ� UHWLUHU OD FOp GH FRQWDFW�

5HPLVDJH
�� $YDQW XQ UHPLVDJH GH ORQJXH GXUpH� ODYHU O·DFFHVVRLUH

j O·HDX DYHF XQ GpWHUJHQW GRX[ SRXU HQOHYHU OD WHUUH HW
OD VDOHWp�

�� &RQWU{OHU O·pWDW GHV IOH[LEOHV K\GUDXOLTXHV� HW
UHPSODFHU WRXW IOH[LEOH HQGRPPDJp�

�� &RQWU{OHU HW UHVVHUUHU WRXV OHV ERXORQV� pFURXV HW YLV�
5pSDUHU RX UHPSODFHU WRXWH SLqFH HQGRPPDJpH RX
GpIHFWXHXVH�

�� 3HLQGUH WRXWHV OHV VXUIDFHV PpWDOOLTXHV pUDIOpHV RX
PLVHV j QX� 8QH SHLQWXUH SRXU UHWRXFKHV HVW GLVSRQLEOH
FKH] OHV YHQGHXUV UpSDUDWHXUV DJUppV�

�� 5DQJHU O·DFFHVVRLUH GDQV XQ JDUDJH RX XQ OLHX GH
UDQJHPHQW SURSUH HW VHF� /H FRXYULU SRXU OH SURWpJHU HW
OH JDUGHU SURSUH�

'pSDQQDJH
352%/(0( &$86(6 3266,%/(6 5(0('(

/D WrWH G·HQWUDvQHPHQW GH IRUDJH
QH WRXUQH SDV�

�� 5DFFRUG K\GUDXOLTXH PDO
FRQQHFWp�

�� &RQWU{OHU HW UHVVHUUHU WRXV OHV
UDFFRUGV�S

�� 5DFFRUG K\GUDXOLTXH
GpIHFWXHX[�

�� &RQWU{OHU OHV UDFFRUGV HW
UHPSODFHU WRXW UDFFRUG
GpIHFWXHX[�

�� &RQGXLWH K\GUDXOLTXH REVWUXpH� �� &KHUFKHU O·REVWUXFWLRQ HW
O·HQOHYHU�

�� /H GLVWULEXWHXU G·DFFHVVRLUH GH
O·XQLWp GH WUDFWLRQ QH V·RXYUH
SDV�

�� 5pSDUHU OH GLVWULEXWHXU�

�� 0RWHXU K\GUDXOLTXH GpIHFWXHX[� �� 5HPSODFHU RX UpSDUHU OH
PRWHXU K\GUDXOLTXH�




