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FRQIRUPH j OD QRUPH 10% ��� GX &DQDGD�

-RKGDQWR
.LLWRNVLD 7RUR�WXRWWHHQ KDQNNLPLVHVWD�

7RURQ KHQNLO|NXQWD WRLYRR� HWWl YRLW ROOD Wl\VLQ
W\\W\YlLQHQ KDQNNLPDDVL WXRWWHHVHHQ� 2WD \KWH\WWl
YDOWXXWHWWXXQ KXROWROLLNNHHVHHQ� MRV WDUYLWVHW DSXD ODLWWHHQ
KXROORVVD� DONXSHUlLVLl 7RUR�YDUDRVLD WDL PXLWD WLHWRMD�

2WWDHVVDVL \KWH\WWl YDOWXXWHWWXXQ KXROWROLLNNHHVHHQ WDL
YDOPLVWDMDDQ SLGl HVLOOl WXRWWHHQ PDOOL MD VDUMDQXPHURW�
1XPHURLGHQ DYXOOD KXROWROLLNH WDL �HGXVWDMD VDD WDUNDW
WLHGRW N\VHLVHVWl WXRWWHHVWD� 0DOOL� MD VDUMDQXPHURNLOSL
O|\W\\ NXYDQ � PXNDLVHVWD NRKGDVWD�
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.LUMRLWD WXRWWHHQ PDOOL MD VDUMDQXPHURW DOOD ROHYDDQ WLODDQ�
MRVWD QH O|\W\YlW KHOSRVWL�

0DOOLQUR�

6DUMDQUR�

/XH WlPl Nl\WW|RKMH KXROHOOLVHVWL� MRWWD RSLW Nl\WWlPllQ MD
KXROWDPDDQ ODLWHWWD DVLDQPXNDLVHVWL� 3HUHKW\PLQHQ WlKlQ
Nl\WW|RKMHHVHHQ YlKHQWll KHQNLO|YDKLQJRQ WDL
WXRWHYDXULRQ ULVNLl� 9DLNND VXXQQLWWHOHPPH� YDOPLVWDPPH
MD PDUNNLQRLPPH WXUYDOOLVLD� Q\N\DLNDLVLD WXRWWHLWD� VLQl
ROHW LWVH YDVWXXVVD WXRWWHHQ RLNHDVWD MD WXUYDOOLVHVWD
Nl\W|VWl� 2OHW YDVWXXVVD P\|V VLLWl� HWWl WXRWHWWD Nl\WWlYlW
KHQNLO|W SHUHKG\WHWllQ NRQHHQ WXUYDOOLVHHQ Nl\WW||Q�

7lVVl Nl\WW|RKMHHVVD NHUURWDDQ PDKGROOLVLVWD YDDURLVWD MD
DQQHWDDQ HULW\LVLl WXUYDRKMHLWD� MRLGHQ DYXOOD VLQl MD PXXW
Nl\WWlMlW YRLWWH YlOWW\l KHQNLO|YDKLQJRLOWD MD MRSD
KHQJHQYDDUDOWD� 6DQRLOOD +HQJHQYDDUD� 9DDUD MD 9DURLWXV
LOPDLVWDDQ XKNDQ DVWHWWD� 2OH NXLWHQNLQ DLQD llULPPlLVHQ
YDURYDLQHQ� XKNDQ DVWHHVWD ULLSSXPDWWD�

+HQJHQYDDUD LOPDLVHH HULWWlLQ YDNDYDD XKNDD� MRVWD RQ
VHXUDXNVHQD YDNDYD WDSDWXUPD WDL MRSD NXROHPD� MRV
VXRVLWHOOXW YDUR�RKMHHW O\|GllQ ODLPLQ�

9DDUD LOPDLVHH XKNDD� MRVWD RQ VHXUDXNVHQD YDNDYD
WDSDWXUPD WDL MRSD NXROHPD� MRV VXRVLWHOOXW YDUR�RKMHHW
O\|GllQ ODLPLQ�

9DURLWXV LOPDLVHH XKNDD� MRVWD RQ VHXUDXNVHQD OLHYl
ORXNNDDQWXPLQHQ� MRV VXRVLWHOOXW YDUR�RKMHHW O\|GllQ
ODLPLQ�

.l\W|VVl RQ YLHOl NDNVL VDQDD� 7lUNHll NLLQQLWWll
KXRPLRWD PHNDDQLVLLQ HULNRLVWLHWRLKLQ MD +XRPDXWXV
NRURVWDD HULW\LVKXRPLRQ DQVDLWVHYLD \OHLVWLHWRMD�

7XUYDRKMHHW
$MHWWDYLHQ NHODOHLNNXUHLGHQ
WXUYDOOLQHQ Nl\WW|
7lPl NRQH YlKLQWllQNLQ Wl\WWll YDOPLVWXVKHWNHOOl
YRLPDVVD ROHYDW HXURRSSDODLVHW VWDQGDUGLW� 0LNlOL
ODLWHWWD NXLWHQNLQ Nl\WHWllQ WDL KXROOHWDDQ
HSlDVLDQPXNDLVHVWL� RQ WDSDWXUPDQ ULVNL ROHPDVVD�
9lKHQQl ORXNNDDQWXPLVULVNLl QRXGDWWDPDOOD QlLWl
WXUYDRKMHLWD MD KXRPLRLPDOOD DLQD YDURLWXVPHUNLQWl

� MRND WDUNRLWWDD 9$52,7867$� 9$$5$$ 7$,
+(1*(19$$5$$³ ´KHQNLO|WXUYDOOLVXXVRKMHHWµ�
2KMHLGHQ QRXGDWWDPDWWD MlWWlPLQHQ VDDWWDD MRKWDD
KHQNLO|YDKLQNRRQ WDL NXROHPDDQ�

7XUYDOOLVHW Nl\WW|WDYDW
6HXUDDYDW RKMHHW RYDW &(1LQ VWDQGDUGLVWD (1 ���������

7lPl WXRWH YRL NDWNDLVWD MDODQ WDL NlGHQ VHNl KHLWWll
HVLQHLWl� 1RXGDWD DLQD NDLNNLD WXUYDOOLVXXVRKMHLWD YDNDYDQ
ORXNNDDQWXPLVHQ WDL NXROHPDQ YlOWWlPLVHNVL�

.RXOXWXV

� /XH RKMHHW KXROHOOLVHVWL� 7XWXVWX KDOOLQWDODLWWHLVLLQ MD
ODLWWHHQ DVLDQPXNDLVHHQ Nl\WW||Q�

� bOl NRVNDDQ DQQD ODVWHQ WDL QlLKLQ RKMHLVLLQ
SHUHKW\PlWW|PLHQ KHQNLO|LGHQ Nl\WWll
UXRKRQOHLNNXULD� 3DLNDOOLVHW VllQQ|NVHW VDDWWDYDW
DVHWWDD UDMRLWXNVLD Nl\WWlMlQ LlOOH�

� bOl NRVNDDQ OHLNNDD UXRKRD� NXQ OlKLVW|OOl RQ LKPLVLl
�YDUVLQNLQ ODSVLD� WDL OHPPLNNLHOlLPLl�

� 0XLVWD� HWWl Nl\WWlMl YDVWDD PXLOOH LKPLVLOOH WDL KHLGlQ
RPDLVXXGHOOHHQ DLKHXWXQHLVWD YDKLQJRLVWD�

� bOl NXOMHWD PXNDQD PDWNXVWDMLD�



�

� .DLNNLHQ NRQHWWD DMDYLHQ WXOHH KDQNNLD DPPDWWLPDLVWD
MD Nl\WlQQ|OOLVWl RSDVWXVWD� 2SDVWXNVHQ WXOHH SDLQRWWDD
VHXUDDYLD VHLNNRMD�

�� DMROHLNNXUHLOOD RQ W\|VNHQQHOWlYl KXROHOOLVHVWL MD
NHVNLWW\QHHVWL�

�� ULQWHHVVl OXLVXYDD DMROHLNNXULD HL VDDGD WDNDLVLQ
KDOOLQWDDQ SDLQDPDOOD MDUUXD� +DOOLQQDQ
PHQHWWlPLVHQ \OHLVLPPlW V\\W RYDW�

� S\|ULHQ ULLWWlPlW|Q SLWR�

� OLLDQ VXXUL DMRQRSHXV�

� SXXWWHHOOLQHQ MDUUXWXV�

� NRQHW\\SLQ VRSLPDWWRPXXV WHKWlYllQ�

� SLLWWDPDWWRPXXV PDDSHUlQ RPLQDLVXXNVLVWD�
YDUVLQNLQ NDOWHYXXGHVWD�

� YLUKHHOOLQHQ NLLQQLW\V WDL NXRUPDQ MDNDXPD�

9DOPLVWHOXW

� .l\Wl WXNHYLD NHQNLl MD SLWNLl KRXVXMD DLQD� NXQ
OHLNNDDW UXRKRD� bOl Nl\Wl ODLWHWWD DYRMDORLQ WDL
DYRLPLVVD VDQGDDOHLVVD�

� 7DUNDVWD KXROHOOLVHVWL DOXH� MROOD ODLWHWWD RQ WDUNRLWXV
Nl\WWll MD SRLVWD NDLNNL HVLQHHW� MRWND VH YRL VLQJRWD�

� 9DDUD³ 3ROWWRDLQH RQ HULWWlLQ WXOHQDUNDD�

�� 6lLO\Wl SROWWRDLQH WlKlQ WDUNRLWXNVHHQ
VXXQQLWHOOXLVVD VlLOL|LVVl�

�� 7l\Wl SROWWRDLQHVlLOL| DLQD XONRQD lOlNl WXSDNRL
Wl\WWlHVVlVL SROWWRDLQHVlLOL|Wl�

�� /LVll SROWWRDLQH HQQHQ PRRWWRULQ Nl\QQLVWlPLVWl�
bOl NRVNDDQ LUURWD SROWWRDLQHVlLOL|Q NRUNNLD WDL
OLVll SROWWRDLQHWWD PRRWWRULQ ROOHVVD Nl\QQLVVl WDL
OlPPLQ�

�� -RV SROWWRDLQHWWD URLVNXX� lOl \ULWl Nl\QQLVWll
PRRWWRULD YDDQ VLLUUl NRQH SRLV DOXHHOWD� MROOD RQ
SROWWRDLQHURLVNHLWD� 9lOWl OXRPDVWD PLQNllQODLVLD
NLSLQlOlKWHLWl� HQQHQ NXLQ SROWWRDLQHK|\U\W RYDW
KlOYHQQHHW�

�� $VHQQD NDLNNL SROWWRDLQHVlLOL|W MD VlLOL|LGHQ NRUNLW
KXROHOOLVHVWL�

� 9DLKGD YLDOOLVHW llQHQYDLPHQWLPHW�

� 7DUNDVWD DLQD HQQHQ Nl\WW|l VLOPlPllUlLVHVWL� HWWl
WHUlW� WHULHQ SXOWLW MD OHLNNXXNRNRRQSDQR HLYlW ROH
NXOXQHHW WDL YDXULRLWXQHHW� 9DLKGD NXOXQHHW WDL
YDXULRLWXQHHW WHUlW MD SXOWLW VDUMRLVVD� MRWWD WDVDSDLQR
VlLO\\�

� 2OH YDURYDLQHQ NlVLWHOOHVVlVL PRQLWHUlLVLl NRQHLWD�
VLOOl \KGHQ WHUlQ NllQWlPLQHQ VDDWWDD NllQWll P\|V
PXLWD WHULl�

.l\WW|

� bOl Nl\Wl PRRWWRULD DKWDLVVD WLORLVVD� MRLKLQ YRL NHUW\l
YDDUDOOLVWD KlNlNDDVXD�

� /HLNNDD UXRKRD YDLQ SlLYlQYDORVVD WDL K\YlVVl
NHLQRYDODLVWXNVHVVD�

� 9DSDXWD NDLNNL WHULHQ NLLQQLNNHHW MD YDLKGD YDSDDOOH
HQQHQ PRRWWRULQ Nl\QQLVWlPLVWl�

� bOl Nl\Wl ULQWHLOOl� MRLGHQ NDOWHYXXV RQ \OL

�� �E NXQ OHLNDWDDQ ULQWHHQ VXXQWDLVHVWL�

�� ��E NXQ OHLNDWDDQ \OlPlNHHQ�

�� ��E NXQ OHLNDWDDQ DODPlNHHQ�

� 0XLVWD� HWWHL WXUYDOOLVWD NDOWHYXXWWD ROHNDDQ�
5XRKRULQWHLOOl DMHWWDHVVD RQ ROWDYD HULW\LVHQ
YDURYDLQHQ� .DDWXPLVHQ HKNlLVHPLVHNVL�

�� lOl Nl\QQLVWl WDL S\VlKG\ lNLOOLVHVWL DMDHVVDVL \Ol�
WDL DODPlNHHQ�

�� N\WNH N\WNLQ KLWDDVWL MD SLGl YDLKGH DLQD SllOOl�
YDUVLQNLQ DODPlNHHQ DMHWWDHVVD�

�� NRQHHQ QRSHXV RQ SLGHWWlYl DOKDLVHQD ULQWHLOOl MD
M\UNLVVl NllQQ|NVLVVl�

�� YDUR W|\VV\Ml� NXRSSLD MD PXLWD SLLOHYLl YDDURMD�

�� lOl NRVNDDQ OHLNNDD UXRKRD ULQWHHQ
SRLNLWWDLVVXXQQDVVD� HOOHL UXRKRQOHLNNXULD ROH
VXXQQLWHOWX WlKlQ WDUNRLWXNVHHQ�

� 2OH YDURYDLQHQ YHWlHVVlVL NXRUPLD WDL Nl\WWlHVVlVL
UDVNDLWD ODLWWHLWD�

�� .l\Wl YDLQ K\YlNV\WW\Ml YHWRDLVDQ NLLQQLW\VNRKWLD�

�� .l\Wl YDLQ WXUYDOOLVHVWL KDOOLWWDYLVVD ROHYLD
NXRUPLD�

�� bOl WHH M\UNNLl NllQQ|NVLl� 2OH YDURYDLQHQ
SHUXXWWDHVVDVL�

�� .l\Wl YDVWDSDLQR�M�D WDL UHQJDVSDLQRMD� MRV
RKMHNLUMDVVD QlLQ QHXYRWDDQ�

� 9DUR OLLNHQQHWWl� NXQ \OLWlW WLHQ WDL W\|VNHQWHOHW WLHQ
OlKLVW|OOl�

� 3\Vl\Wl WHULHQ S\|ULQWl� HQQHQ NXLQ \OLWlW PXXQ NXLQ
UXRKRSLQQDQ�

� .XQ Nl\WlW OLVlODLWWHLWD� lOl NRVNDDQ RKMDD
OHLNNXXMlWWHHQ SRLVWRD LKPLVWHQ SllOOH WDL SllVWl NHWllQ
NRQHHQ OlKHOOH Nl\W|Q DLNDQD�

� bOl NRVNDDQ Nl\Wl NRQHWWD� MRQND VXRMXNVHW RYDW
YDXULRLWXQHHW WDL MRVVD HL ROH VXRMDODLWWHLWD�

� bOl PXXWD PRRWWRULQ NHVNLSDNRVllWLPHQ DVHWXNVLD WDL
Nl\Wl PRRWWRULD \OLNLHUURNVLOOD� 0RRWWRULQ Nl\WWlPLQHQ
\OLNLHUURNVLOOD OLVll KHQNLO|YDKLQJRQ ULVNLl�



�

� (QQHQ Nl\WWlMlQ SDLNDOWD SRLVWXPLVWD�

�� YDSDXWD YRLPDQXORVRWWR MD ODVNH OLVlODLWWHHW DODV�

�� YDLKGD YDSDDOOH MD N\WNH VHLVRQWDMDUUX�

�� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

� .\WNH OLVlODLWWHLGHQ Nl\WW| SRLV� S\Vl\Wl PRRWWRUL MD
LUURWD V\W\W\VWXOSDQ MRKWR WDL LUURWD YLUWD�DYDLQ

�� HQQHQ WXNNHXPDQ SRLVWDPLVWD WDL WXNRNVHQ
SRLVWDPLVWD VXSSLORVWD�

�� HQQHQ UXRKRQOHLNNXULQ WDUNLVWDPLVWD� SXKGLVWDPLVWD
WDL KXROWDPLVWD�

�� YLHUDDVHHQ HVLQHHVHHQ RVXPLVHQ MlONHHQ� 7DUNLVWD�
RQNR UXRKRQOHLNNXULVVD YDXULRLWD MD NRUMDD QH
HQQHQ ODLWWHHQ Nl\QQLVWlPLVWl MD Nl\WWlPLVWl�

�� MRV NRQH DONDD WlULVWl HSlQRUPDDOLVWL �WDUNLVWD KHWL��

� .\WNH OLVlODLWWHLGHQ Nl\WW| SRLV� NXQ NRQHWWD VLLUUHWllQ
WDL VH HL ROH Nl\W|VVl�

� 3\Vl\Wl PRRWWRUL MD N\WNH OLVlODLWWHHQ Nl\WW| SRLV

�� HQQHQ SROWWRDLQHVlLOL|Q Wl\WWlPLVWl�

�� HQQHQ UXRKRQNHUllMlQ LUURWWDPLVWD�

�� HQQHQ NRUNHXGHQ VllWlPLVWl� SDLWVL MRV VllW|
YRLGDDQ WHKGl Nl\WWlMlQ SDLNDOWD NlVLQ�

� 3LHQHQQl NDDVXDVHWXVWD PRRWWRULQ S\Vl\W\NVHQ DLNDQD
MD MRV PRRWWRULVVD RQ VXONXYHQWWLLOL� N\WNH SROWWRDLQHHQ
V\|WW| SRLV SllOWl� NXQ ORSHWDW OHLNNDDPLVHQ�

.XQQRVVDSLWR MD VlLO\W\V

� +XROHKGL� HWWl PXWWHULW� SXOWLW MD UXXYLW RYDW WLXNDOOD�
MRWWD ODLWH RQ WXUYDOOLVHVVD Nl\WW|NXQQRVVD�

� bOl VlLO\Wl ODLWHWWD� MRQND VlLOL|VVl RQ SROWWRDLQHWWD�
VLVlWLORLVVD� MRVVD NDDVXW YRLYDW MRXWXD NRVNHWXNVLLQ
DYRWXOHQ WDL NLSLQlQ NDQVVD�

� $QQD PRRWWRULQ MllKW\l HQQHQ NXLQ YDUDVWRLW NRQHHQ
VXOMHWWXXQ WLODDQ�

� 3XKGLVWD PRRWWRUL� llQHQYDLPHQQLQ� DNNXWLOD MD
SROWWRDLQHHQ VlLO\W\VDOXH UXRKRVWD� OHKGLVWl WDL
OLLDOOLVHVWD UDVYDVWD SDORYDDUDQ YlKHQWlPLVHNVL�

� 7DUNLVWD VllQQ|OOLVHVWL� HWWHL UXRKRQNHUllMlVVl ROH
NXOXPLD WDL YDXULRLWD�

� 9DLKGD NXOXQHHW WDL YDXULRLWXQHHW RVDW WXUYDOOLVXXGHQ
SDUDQWDPLVHNVL�

� 7\KMHQQl SROWWRDLQHVlLOL| XONRQD�

� 2OH YDURYDLQHQ NlVLWHOOHVVlVL PRQLWHUlLVLl NRQHLWD�
VLOOl \KGHQ WHUlQ NllQWlPLQHQ VDDWWDD NllQWll P\|V
PXLWD WHULl�

� -RV NRQH RQ S\VlN|LWlYl� YDUDVWRLWDYD WDL MlWHWWlYl
LOPDQ YDOYRQWDD� ODVNH OHLNNXXYlOLQHHW DODV� HOOHL
Nl\WHWl OXRWHWWDYDD PHNDDQLVWD OXNNRD�



�

7RUR�DMROHLNNXULHQ WXUYDOOLVXXV
6HXUDDYDVVD OXHWWHORVVD RQ 7RUR�WXRWWHLWD NRVNHYLD
WXUYDRKMHLWD MD PXLWD WXUYDOOLVXXVWLHWRMD� MRWND VLQXQ RQ
V\\Wl WLHWll MD MRWND HLYlW VLVlOO\ &(1�VWDQGDUGHLKLQ�

� .l\Wl YDLQ 7RURQ K\YlNV\PLl OLVlODLWWHLWD� 7DNXX YRL
UDXHWD� MRV Nl\WHWllQ K\YlNV\PlWW|PLl OLVlODLWWHLWD�

blQHQSDLQHHQ WDVR
7lPl ODLWWHHQ VDPDQDUYRLQHQ MDWNXYD $�WDVRQ llQHQSDLQH
Nl\WWlMlQ NRUYDVVD� �� G%�$�� MRND SHUXVWXX VDPDQODLVLOOD
NRQHLOOD WHKW\LKLQ GLUHNWLLYLQ �������(7< MD VHQ OLVl\VWHQ
PXNDLVLLQ PLWWDXNVLLQ�

blQLWHKRQ WDVR
7lPlQ ODLWWHHQ llQLWHKRQ WDVR� ��� /ZD� MRND SHUXVWXX
VDPDQODLVLOOD NRQHLOOD WHKW\LKLQ GLUHNWLLYLQ �������(7< MD
VHQ OLVl\VWHQ PXNDLVLLQ PLWWDXNVLLQ�

9lULQlWDVR
/DLWWHHQ YlULQlWDVR NDKYDVVD RQ NRUNHLQWDDQ ��� P�V� MD
NRNRQDLVYlULQl ��� P�V�� SHUXVWXHQ VDPDQODLVLOOD NRQHLOOD
(1 ���� �� MD (1 ���� �VWDQGDUGLHQ PXNDLVHVWL WHKW\LKLQ
PLWWDXNVLLQ�
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0HUNLQW|MHQ NXYDXV

6LOSRXWXPLVYDDUD ³
OHLNNXXNRQHHQ OLLNH
WDDNVHSlLQ

6LQNRXWXYLD MD OHQWlYLl
HVLQHLWl ³ VLYXXQ DVHQQHWWX
NHODOHLNNXUL� 3LGl
VXXQWDLQOHY\ SDLNDOODDQ

9DURLWXVPHUNLQWl

9DURLWXVPHUNLQWl

/XH Nl\WW|RKMH

6LQNRXWXYLD WDL OHQWlYLl
HVLQHLWl ² NRNR NHKR YDDUDVVD

7DUNLVWD KXROWRWRLPHQSLWHHW
Nl\WW|RKMHHVWD

bOl DYDD WDL SRLVWD
WXUYDVXRMXNVLD PRRWWRULQ
Nl\GHVVl

3\|ULYl WHUl YRL NDWNDLVWD
YDUSDLWD WDL VRUPLD� 3\V\
SRLVVD WHULHQ OlKHWW\YLOWl
PRRWWRULQ ROOHVVD Nl\QQLVVl

6RUPLHQ WDL NlGHQ
OHLNNDDQWXPLQHQ ³
OHLNNXXWHUl

9DUSDLGHQ MD MDODQ
OHLNNDDQWXPLQHQ ³
OHLNNXXWHUl

$YRWXOL MD WXSDNRLQWL RQ
NLHOOHWW\

3\V\ WXUYDOOLVHQ PDWNDQ
SllVVl NRQHHVWD�

3LGl ODSVHW WXUYDOOLVHQ PDWNDQ
SllVVl NRQHHVWD�

.RQHHQ NDDWXPLQHQ ³
ULQWHHQ VXXQQDVVD

.RQHHQ NDDWXPLQHQ ³
\OlPlNHHQ

.RQHHQ NDDWXPLQHQ ³
DODPlNHHQ

.RQHHQ NDDWXPLQHQ

3HUXXWXVNl\WW| HL ROH
PDKGROOLQHQ� HOOHL OXNLWXVWD
ROH SRLVWHWWX .H\&KRLFHÉ
�DYDLPHOOD

6RUPLHQ WDL NlVLHQ
PXUVNDDQWXPLQHQ ³ VLYXOWD
NRKGLVWXYD YRLPD

5lMlKG\V

6\|Y\WWlYlW QHVWHHW ² VRUPLHQ
WDL NlVLHQ NHPLDOOLVHW
SDORYDPPDW

.l\WHWWlYl VLOPlQVXRMDLPLD
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0HUNLQW|MHQ NXYDXV

1RSHD

+LGDV

9lKHQQ\V�OLVl\V

3llOOl�DMR

3RLV SllOWl�S\Vl\W\V

0RRWWRUL

0RRWWRULQ Nl\QQLVW\V

0RRWWRULQ S\Vl\W\V

0RRWWRUL Nl\QQLVVl

5LNDVWLQ

3HUXXWXVNl\WW|

6DPPXWD PRRWWRUL MD
LUURWD YLUWD�DYDLQ HQQHQ
NXLQ SRLVWXW Nl\WWlMlQ
SDLNDOWD

.H\&KRLFH�N\WNLQ

bOl YHGl PXLWD NRQHLWD

bOl KlYLWl O\LM\DNNXD
WDYDOOLVHQ MlWWHHQ PXNDQD

$MRYDORW ³ NDXNRYDORW

-DUUXMlUMHVWHOPl

6HLVRQWDMDUUX

372 �YRLPDQXORVRWWR�

.\WNHQWl

9DSDXWXV

0DWDOD

.RUNHD

3HUXXWXV

9DSDD

�� YDLKGH

�� YDLKGH

�� YDLKGH ³ VXXULQ
PDKGROOLQHQ YDLKGH HWHHQSlLQ

9HGl NDKYD XORV� NXQ KDOXDW
W\|QWll NRQHWWD

7\|QQl NDKYD VLVllQ� NXQ
KDOXDW DMDD NRQHWWD

3ROWWRDLQH



��

%HQVLLQL MD |OM\
%HQVLLQLVXRVLWXV
.l\Wl O\LM\W|QWl EHQVLLQLl� MRND VRSLL Nl\WHWWlYlNVL
DXWRLVVD �YlKLQWllQ �� RNWDDQLD�� 7DYDOOLVWD EHQVLLQLl
YRLGDDQ Nl\WWll� MRV O\LM\W|QWl HL ROH VDDWDYLOOD�

7lUNHll bOl NRVNDDQ Nl\Wl PHWDQROLD� PHWDQROLD
VLVlOWlYll EHQVLLQLl WDL \OL ��� HWDQROLD VLVlOWlYll HWDQROLQ
MD EHQVLLQLQ VHRVWD� NRVND QH VDDWWDYDW YDKLQJRLWWDD
SROWWRDLQHMlUMHVWHOPll� bOl VHNRLWD EHQVLLQLLQ |OM\l�

+HQJHQYDDUD

7LHW\LVVl RORLVVD EHQVLLQL RQ K\YLQ WXOHQDUNDD MD
UlMlKG\VKHUNNll� %HQVLLQLQ DLKHXWWDPD WXOLSDOR
WDL UlMlKG\V YRL DLKHXWWDD SDORYDPPRMD MD
RPDLVXXVYDKLQNRMD�

� 7l\Wl SROWWRDLQHVlLOL| XONRQD DYRLPHVVD WLODVVD�
NXQ PRRWWRUL RQ MllKW\Q\W� 3\\KL OlLNN\Q\W
EHQVLLQL SRLV�

� bOl Wl\Wl SROWWRDLQHVlLOL|Wl DLYDQ Wl\WHHQ� /LVll
EHQVLLQLl VlLOL||Q� NXQQHV SLQWD RQ �²�� PP
Wl\WW|NDXODQ DODUHXQDQ DODSXROHOOD� 6lLOL||Q
MllYl W\KMl WLOD VDOOLL EHQVLLQLQ ODDMHQHPLVHQ�

� bOl WXSDNRL EHQVLLQLl NlVLWHOOHVVlVL MD S\V\
NDXNDQD DYRWXOHVWD WDL SDLNRLVWD� MRLVVD NLSLQl
YRL V\W\WWll EHQVLLQLKXXUXW�

� 6lLO\Wl EHQVLLQLl VLOOH K\YlNV\W\VVl VlLOL|VVl MD
SLGl VH SRLVVD ODVWHQ XORWWXYLOWD� bOl RVWD
EHQVLLQLl HQHPSll NXLQ �� SlLYlQ WDUSHHVHHQ�

� /DLWD EHQVLLQLDVWLDW DLQD PDDKDQ SRLV
DMRQHXYRVWD HQQHQ WDQNNDDPLVWD�

� bOl Wl\Wl EHQVLLQLDVWLRLWD DMRQHXYRQ VLVlOOl WDL
NXRUPD�DXWRQ WDL SHUlYDXQXQ ODYDOOD� VLOOl
VLVlPDWRW WDL PXRYLVHW ODYDQ SllOO\VWHHW
VDDWWDYDW HULVWll DVWLDQ MD KLGDVWDD VWDDWWLVHQ
VlKN|Q SXUNDXWXPLVWD�

� 3RLVWD EHQVLLQLNl\WW|LVHW ODLWWHHW
NXRUPD�DXWRVWD WDL SHUlYDXQXVWD MD WDQNNDD
ODLWH� NXQ VHQ S\|ULOOl RQ NRVNHWXV PDDKDQ�
PLNlOL WlPl RQ Nl\WlQQ|VVl PDKGROOLVWD�

� -RV VH HL ROH PDKGROOLVWD� WDQNNDD WlOODLQHQ ODLWH
NDQQHWWDYDVWD DVWLDVWD NXRUPD�DXWRQ WDL
SHUlYDXQXQ ODYDOOD PLHOXXPPLQ NXLQ EHQVLLQLQ
MDNHOXSLVWRROLOOD�

� -RV MDNHOXSLVWRROLD RQ Nl\WHWWlYl� SLGl SLVWRROLD
SROWWRDLQHVlLOL|Q UHXQDD WDL DVWLDQ DXNNRD
YDVWHQ NRNR DMDQ WDQNNDDPLVHQ DLNDQD�

6WDELORLQWL��OLVlDLQHHQ Nl\WW|
3ROWWRDLQHHQ VWDELORLQWL��OLVlDLQHHQ Nl\WWlPLQHQ�

� 3LWll EHQVLLQLQ WXRUHHQD NRUNHLQWDDQ �� SlLYlQ
YDUDVWRLQQLQ DMDQ� -RV YDUDVWRLQWLDLND RQ SLWHPSL�
W\KMHQQl SROWWRDLQHVlLOL|

� 3XKGLVWDD PRRWWRULD Nl\W|Q DLNDQD

� (VWll OLLPDPDLVHQ KDUWVLQ NHUllQW\PLVHQ
SROWWRDLQHMlUMHVWHOPllQ� PLNl YDLNHXWWDLVL
Nl\QQLVWlPLVWl

7lUNHll bOl Nl\Wl PHWDQROLD WDL HWDQROLD VLVlOWlYLl
OLVlDLQHLWD�

/LVll EHQVLLQLLQ RLNHD PllUl VWDELORLQWL��OLVlDLQHWWD�

+XRPDXWXV� 6WDELORLQWL��OLVlDLQH WRLPLL WHKRNNDLPPLQ�
NXQ VH VHNRLWHWDDQ WXRUHHVHHQ EHQVLLQLLQ� .l\Wl
VWDELORLQWLDLQHWWD DLQD� MRWWHL SROWWRDLQHMlUMHVWHOPllQ
NHUllQW\LVL KDUWVLPDLVLD MllPLl�

3ROWWRDLQHVlLOL|Q Wl\WW|
�� 6DPPXWD PRRWWRUL MD N\WNH VHLVRQWDMDUUX�

�� 3XKGLVWD SROWWRDLQHVlLOL|Q NRUNLQ \PSlULVW| MD LUURWD
NRUNNL� /LVll O\LM\W|QWl EHQVLLQLl EHQVLLQLl VlLOL||Q�
NXQQHV SLQWD RQ �²�� PP Wl\WW|NDXODQ DODUHXQDQ
DODSXROHOOD� 6lLOL||Q MllYl WLOD VDOOLL EHQVLLQLQ
ODDMHQHPLVHQ� bOl Wl\Wl SROWWRDLQHVlLOL|Wl DLYDQ
Wl\WHHQ�

�� /DLWD SROWWRDLQHVlLOL|Q NRUNNL KXROHOOLVHVWL SDLNDOOHHQ�
3\\KL OlLNN\Q\W EHQVLLQL SRLV�

0RRWWRULQ |OM\PllUlQ WDUNLVWXV
7DUNLVWD HQQHQ PRRWWRULQ Nl\QQLVWlPLVWl MD Nl\WWlPLVWl
PRRWWRULQ NDPSLNDPPLRQ |OM\WDVR� .DWVR RKMHHW NRKGDVWD
0RRWWRULQ |OM\PllUlQ WDUNLVWXV� VLYX ���
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.l\WW|
0XLVWD DLQD WXUYDOOLVXXV
/XH KXROHOOLVHVWL NDLNNL WXUYDOOLVXXVRKMHHW MD SHUHKG\
PHUNLQW|LKLQ� 1lLGHQ WLHWRMHQ WXQWHPLQHQ DXWWDD
VXRMDDPDDQ VLQXD� SHUKHWWlVL� OHPPLNNHMlVL MD VLYXOOLVLD
ORXNNDDQWXPLVHOWD�

2KMDXVODLWWHHW
7XWXVWX NDLNNLLQ RKMDXVODLWWHLVLLQ �NXYD �� HQQHQ NXLQ
Nl\QQLVWlW PRRWWRULQ MD Nl\WlW NRQHWWD�

�

�

�

�

�

�

�

�

�

��

��

.XYD �
�� 2KMDXVS\|Ul

�� 9DORN\WNLQ ³ SllOOl�SRLV
�YDOLWXW PDOOLW�

�� 9LUWDOXNNR
�� .\WNLQ��MDUUXSROMLQ

�� 7HUlQ N\WNLQ �372�
�� /HLNNXXNRUNHXGHQ

VllW|YLSX

�� 6HLVRQWDMDUUXYLSX

�� .DDVXYLSX
�� .RQHSHOOLQ DYDXV
��� 3HUXXWXVNl\W|Q

PHUNNLYDOR

��� .H\&KRLFHZ�N\WNLQ

6HLVRQWDMDUUX
.\WNH VHLVRQWDMDUUX DLQD� NXQ S\Vl\WlW NRQHHQ WDL MlWlW VHQ
LOPDQ YDOYRQWDD�

6HLVRQWDMDUUXQ N\WNHQWl

�� 3DLQD MDUUXSROMLQWD �NXYD �� MD SLGl VH SDLQHWWXQD�

�� 1RVWD VHLVRQWDMDUUXYLSXD �NXYD �� MD QRVWD MDONDVL
KLWDDVWL MDUUXSRONLPHOWD� -DUUXSRONLPHQ WXOHH MllGl
DODVSDLQHWWXXQ �OXNLWWXXQ� DVHQWRRQ�

6HLVRQWDMDUUXQ YDSDXWXV

�� 3DLQD MDUUXSROMLQ DODV �NXYD ��� 6HLVRQWDMDUUXYLSX
YDSDXWXX�

�� 9DSDXWD MDUUXSROMLQ KLWDDVWL�

�

�

����

.XYD �
�� -DUUXSROMLQ �� 6HLVRQWDMDUUXYLSX

,VWXLPHQ VllW|
,VWXLQ VLLUW\\ HWHHQ� MD WDDNVHSlLQ� 6llGl LVWXLQ VLWHQ� HWWl
S\VW\W RKMDDPDDQ NRQHWWD SDUKDLWHQ MD DVHQWRVL RQ
PDKGROOLVLPPDQ PXNDYD�

�� 1RVWD LVWXLQ MD O|\Vll VllW|QXSSL �NXYD ���

�� 6LLUUl LVWXLQ KDOXDPDOOHVL NRKGDOOH MD NLULVWl QXSSL�

�

����

.XYD �
�� 6llW|QXSSL



��

$MRYDORW
$MRYDORW RYDW MRLGHQNLQ PDOOLHQ OLVlYDUXVWH� $MRYDORW
N\WNHWllQ SllOOH MD SRLV NRMHWDXOXVVD ROHYDOOD N\WNLPHOOl
�NXYD ��� 9DORW SDODYDW YDLQ� NXQ PRRWWRUL Nl\ MD N\WNLQ
RQ N\WNHWW\ SllOOH�

7HUlN\WNLQ �372�
7HUlN\WNLQ �372� N\WNHH WHUllQ �WHULLQ� PHQHYlQ YLUUDQ
SllOOH MD SRLV�

7HUlQ �WHULHQ� Nl\QQLVW\V

�� 3\Vl\Wl NRQH SDLQDPDOOD MDUUXSROMLQ DODV�

�� 6LLUUl WHUlN\WNLQ �372� 3llOOH�DVHQWRRQ �NXYD ���

�

�

�

����

.XYD �
�� 3RLV

�� 3llOOl

�� 7HUlN\WNLQ �372�

7HUlQ �WHULHQ� N\WNHPLQHQ SRLV SllOWl

�� 3\Vl\Wl NRQH SDLQDPDOOD MDUUXSROMLQ DODV�

�� 6LLUUl WHUlN\WNLQ 3RLV�DVHQWRRQ �NXYD ���

/HLNNXXNRUNHXGHQ VllW|
/HLNNXXNRUNHXGHQ VllW|YLYXOOD QRVWHWDDQ MD ODVNHWDDQ
OHLNNXXNRQHLVWR KDOXWXOOH OHLNNXXNRUNHXGHOOH�

�� /HLNNXXNRUNHXV YRLGDDQ VllWll VHLWVHPlOOH HUL
NRUNHXGHOOH QRLQ ���³��� PP�LLQ�

�� 9HGl OHLNNXXNRUNHXGHQ VllW|YLSXD MD VLLUUl VH
KDOXDPDDVL DVHQWRRQ �NXYD ���

�
�� PP

�� PP

�� PP

�� PP

�� PP

�� PP

��� PP
����

.XYD �
�� /HLNNXXNRUNHXGHQ VllW|YLSX

/HLNNXULQ S\|ULHQ VllW|
/HLNNXULQ HWXS\|ULHQ WDUNRLWXNVHQD RQ RKMDWD OHLNNXULD
HSlWDVDLVHVVD PDDVWRVVD� 1lLGHQ S\|ULHQ NRUNHXWWD
YRLGDDQ VllWll VLWHQ� HWWl QH VRSLYDW SDUHPPLQ \KWHHQ
OHLNNXULOOH YDOLWXQ OHLNNXXNRUNHXGHQ NDQVVD�

,UURWD S\|UlQ DVHQQXVSXOWWL MD DVHQQD VH KDOXDPDDVL
UHLNllQ �NXYD ���

.l\Wl \OHPSll UHLNll DOLQWD OHLNNXXNRUNHXWWD MD DOHPSDD
\OHPSLl OHLNNXXNRUNHXNVLD YDUWHQ �NXYD ���

�

�

�

�

����

.XYD �
�� 3\|Ul

�� 3\|UlQ NLLQQLNH

�� /XNNRPXWWHUL

�� 5HQNDDQ SXOWWL



��

0RRWWRULQ Nl\QQLVW\V MD
S\Vl\W\V
.l\QQLVW\V

�� ,VWX LVWXLPHOOH�

�� .\WNH VHLVRQWDMDUUX� .DWVR 6HLVRQWDMDUUXQ N\WNHQWl�
VLYX ���

+XRPDXWXV�0RRWWRUL Nl\QQLVW\\ YDVWD� NXQ VHLVRQWDMDUUX
RQ N\WNHWW\ WDL MDUUXSROMLQ RQ NRNRQDDQ SDLQHWWXQD�

�� 6LLUUl 372 3RLV�DVHQWRRQ �NXYD ���

�� 6LLUUl NDDVXYLSX 5LNDVWLQ�DVHQWRRQ �NXYD ���

+XRPDXWXV� -RV PRRWWRUL RQ ROOXW Nl\QQLVVl MD RQ YLHOl
OlPPLQ� YDLKH � HL ROH YlOWWlPlW|Q�

�� .llQQl YLUWD�DYDLQWD P\|WlSlLYllQ MD SLGl VLWl
.l\QQLVW\V�DVHQQRVVD �NXYD ��� .XQ PRRWWRUL
Nl\QQLVW\\� YDSDXWD DYDLQ�

7lUNHll -RV PRRWWRUL HL Nl\QQLVW\ �� VHNXQQLQ
MDWNXYDQ Nl\QQLVW\V\ULW\NVHQ MlONHHQ� NllQQl YLUWD�DYDLQ
3RLV�DVHQWRRQ MD DQQD Nl\QQLVW\VPRRWWRULQ MllKW\l� .DWVR
9LDQHWVLQWl� VLYX ���

�� .XQ PRRWWRUL RQ Nl\QQLVW\Q\W� VLLUUl NDDVXYLSX KLWDDVWL
1RSHD�DVHQWRRQ �NXYD ��� -RV PRRWWRUL VDPPXX WDL
\VNLL� VLLUUl NDDVXYLSX PXXWDPDNVL VHNXQQLNVL WDNDLVLQ
5LNDVWLQ�DVHQWRRQ� 6LLUUl NDDVXYLSX VLWWHQ
1RSHD�DVHQWRRQ� 7RLVWD WDUYLWWDHVVD�

�

�

�

����

.XYD �
�� 3RLV

�� 3llOOl

�� 7HUlN\WNLQ �372�

�

�

�

����

.XYD �
�� 5LNDVWLQ

�� 1RSHD

�� +LGDV

� �

�

.XYD �
�� .l\QQLVW\V

�� 3llOOl

�� 3RLV

3\Vl\W\V

�� 6LLUUl NDDVXYLSX 1RSHD�DVHQWRRQ �NXYD ���

�� .llQQl YLUWD�DYDLQ 3RLV�DVHQWRRQ MD LUURWD YLUWD�DYDLQ
�NXYD ���

7XUYDMlUMHVWHOPl
7LHWRD WXUYDMlUMHVWHOPlVWl

7XUYDMlUMHVWHOPl KXROHKWLL VLLWl� HWWl PRRWWRUL Nl\QQLVW\\
YDLQ NXQ�

� .l\WWlMl LVWXX NRQHHQ LVWXLPHOOD�

� -DUUXSROMLQ RQ SDLQHWWXQD�

� 372 RQ SRLV SllOWl�

7XUYDMlUMHVWHOPl S\Vl\WWll PRRWWRULQ� MRV�

� .l\WWlMl QRXVHH LVWXLPHOWD� NXQ MDUUXSROMLQ RQ
YDSDXWHWWXQD�

� .l\WWlMl QRXVHH LVWXLPHOWD� NXQ 372 RQ SllOOl�

� .l\WWlMl YDLKWDD SHUXXWXNVHOOH� NXQ 372 RQ SllOOl�



��

.H\&KRLFHÉ�N\WNLPHQ DVHWWDPLQHQ
SHUXXWXVNl\WW||Q

5XRKRQOHLNNXULQ WXUYDMlUMHVWHOPl HVWll YRLPDQXORVRWRQ
�372� WRLPLQQDQ SHUXXWHWWDHVVD� -RV SHUXXWXNVHOOH
YDLKGHWDDQ 372�Q ROOHVVD SllOOl �HOL OHLNNXXWHUlW WDL PXXW
OLVlODLWWHHW RYDW Nl\QQLVVl�� PRRWWRUL S\VlKW\\� bOl
OHLNNDD UXRKRD SHUXXWWDHQ� HOOHL VH ROH HKGRWWRPDQ
YlOWWlPlW|QWl�

-RV MRXGXW Nl\WWlPllQ 372�WD SHUXXWHWWDHVVD� YRLW N\WNHl
WlPlQ WXUYDMlUMHVWHOPlQ SRLV SllOWl Nl\WWlPlOOl LVWXLPHQ
NLLQQLNNHHQ OlKHOOl ROHYDD .H\&KRLFH�N\WNLQWl �NXYD ����

+HQJHQYDDUD

9RLW YDKLQJRVVD SHUXXWWDD ODSVHQ WDL PXXQ
VLYXOOLVHQ SllOOH OHLNNXXWHULHQ WDL PXXQ
OLVlODLWWHHQ ROOHVVD Nl\QQLVVl MD DLKHXWWDD YDNDYDQ
ORXNNDDQWXPLVHQ WDL NXROHPDQ�

� bOl OHLNNDD UXRKRD SHUXXWWDHQ� HOOHL VH ROH
HKGRWWRPDQ YlOWWlPlW|QWl�

� bOl Nl\Wl .H\&KRLFH�DYDLQWD� HOOHL VH ROH
HKGRWWRPDQ YlOWWlPlW|QWl�

� .DWVR DLQD WDDNVH MD DODV� NXQ SHUXXWDW�
� .l\Wl .H\&KRLFH�N\WNLQWl YDLQ� MRV ROHW YDUPD
VLLWl� HWWHL ODSVLD WDL PXLWD VLYXOOLVLD WXOH
OHLNDWWDYDOOH DOXHHOOH�

� 2OH K\YLQ WDUNNDDYDLQHQ WXUYDMlUMHVWHOPlQ
SRLVN\WNHPLVHQ MlONHHQ� NRVND PRRWWRULQ llQL
VDDWWDD HVWll KXRPDDPDVWD ODSVHQ WDL PXXQ
VLYXOOLVHQ WXORD OHLNDWWDYDOOH DOXHHOOH�

� ,UURWD DLQD VHNl YLUWD� HWWl .H\&KRLFH�DYDLQ MD
SDQH QH WXUYDOOLVHHQ SDLNNDDQ ODVWHQ WDL
OXYDWWRPLHQ Nl\WWlMLHQ XORWWXPDWWRPLLQ� NXQ
MlWlW ODLWWHHQ LOPDQ YDOYRQWDD�

�� .\WNH 372 SllOOH�

�� 7\|QQl .H\&KRLFH�DYDLQ N\WNLPHHQ �NXYD ����

�

0�������

.XYD ��
�� .H\&KRLFH�N\WNLQ

�� .llQQl .H\&KRLFH�DYDLQWD�

(WXNRMHWDXOXQ SXQDLQHQ PHUNNLYDOR �NXYD ��� V\WW\\�
7lPl LOPRLWWDD� HWWl WXUYDMlUMHVWHOPl RQ N\WNHWW\ SRLV
SllOWl�

P�������

.XYD ��
�� 3HUXXWXVNl\W|Q PHUNNLYDOR

�� 9DLKGD SHUXXWXNVHOOH MD WHH WHKWlYl ORSSXXQ�

�� .\WNH YDUPLVWXVMlUMHVWHOPl S\Vl\WWlPlOOl PRRWWRULQ
372�

�� 3RLVWD .H\&KRLFH�DYDLQ MD ODLWD VH WXUYDOOLVHHQ
SDLNNDDQ ODVWHQ XORWWXPDWWRPLLQ�

7XUYDMlUMHVWHOPlQ WHVWDXV

-RV WXUYDN\WNLPHW RYDW LUURQQHHW WDL
YDXULRLWXQHHW� NRQH VDDWWDD WRLPLD
RGRWWDPDWWRPDOOD WDYDOOD MD DLKHXWWDD
KHQNLO|YDKLQNRMD�

� bOl SHXNDORL WXUYDN\WNLPLl�
� 7DUNLVWD WXUYDN\WNLPLHQ WRLPLYXXV SlLYLWWlLQ MD
YDLKGD PDKGROOLVHW YDXULRLWXQHHW N\WNLPHW
HQQHQ NRQHHQ Nl\WWlPLVWl�

9DURLWXV

7DUNLVWD WXUYDMlUMHVWHOPlQ WRLPLYXXV DLQD HQQHQ NRQHHQ
Nl\WW|l� -RV WXUYDMlUMHVWHOPl HL WRLPL DOOD NXYDWXOOD
WDYDOOD� DQQD WXUYDMlUMHVWHOPl YDOWXXWHWXQ KXROORQ
NRUMDWWDYDNVL� .XQ LVWXXGXW Nl\WWlMlQ LVWXLPHOOH� WHH
VHXUDDYDW WDUNLVWXNVHW�

�� .\WNH VHLVRQWDMDUUX� 6LLUUl 372 3llOOH�DVHQWRRQ�
.llQQl YLUWD�DYDLQ .l\QQLVW\V�DVHQWRRQ� 0RRWWRUL HL
VDD S\|ULl�

�� 6LLUUl 372 3RLV�DVHQWRRQ MD YDSDXWD VHLVRQWDMDUUX�
.llQQl YLUWD�DYDLQ .l\QQLVW\V�DVHQWRRQ� 0RRWWRUL HL
VDD S\|ULl�



��

�� .\WNH VHLVRQWDMDUUX MD VLLUUl 372 3RLV�DVHQWRRQ�
.l\QQLVWl PRRWWRUL .XQ PRRWWRUL RQ Nl\QQLVVl�
YDSDXWD VHLVRQWDMDUUX MD QRXVH KLHPDQ LVWXLPHOWD�
0RRWWRULQ WXOHH VDPPXD�

�� $VHWD 372�YLSX 3RLV�DVHQWRRQ� YHWRS\|UlQ
RKMDXVSROMLQ YDSDDOOH MD N\WNH VHLVRQWDMDUUX� .l\QQLVWl
PRRWWRUL� .XQ PRRWWRUL RQ Nl\QQLVVl� VLLUUl
372�N\WNLQ 3llOOH�DVHQWRRQ MD VLLUUl YHWRS\|UlQ
RKMDXVSROMLQ SHUXXWXNVHOOH� 0RRWWRULQ WXOHH VDPPXD�

�� $VHWD 372�YLSX 3RLV�DVHQWRRQ� YHWRS\|UlQ
RKMDXVSROMLQ YDSDDOOH MD N\WNH VHLVRQWDMDUUX� .l\QQLVWl
PRRWWRUL� 6LLUUl 372�YLSX 3llOOH�DVHQWRRQ� NllQQl
.H\&KRLFH�DYDLQWD MD YDSDXWD� 3HUXXWXVNl\W|Q
PHUNNLYDORQ WXOHH V\WW\l� 6LLUUl 372�YLSX
3RLV�DVHQWRRQ� 3HUXXWXVNl\W|Q PHUNNLYDORQ WXOHH
VDPPXD�

.RQHHQ W\|QWlPLQHQ NlVLQ
7lUNHll 7\|QQl NRQHWWD DLQD NlVLQ� bOl NRVNDDQ KLQDD
NRQHWWD� NRVND VH YRL YDKLQJRLWWDD YDLKWHLVWRD�

.RQHHQ W\|QWlPLQHQ

�� .\WNH 372 SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD
YLUWD�DYDLQ�

�� 9HGl YHGRQRKMDXV XORV 7\|QW|�DVHQWRRQ� 7lPl N\WNHH
YHWRMlUMHVWHOPlQ SRLV SllOWl MD DQWDD S\|ULHQ S\|ULl
YDSDDVWL �NXYD ����

.RQHHQ Nl\WW|

�� 7\|QQl YHGRQRKMDXV VLVllQ .l\WW|�DVHQWRRQ� 7lPl
N\WNHH YHWRMlUMHVWHOPlQ SllOOH �NXYD ����

+XRPDXWXV� .RQH OLLNNXX YDLQ� NXQ YHGRQRKMDXV RQ
.l\WW|�DVHQQRVVD�

�

�
P������

.XYD ��
�� .l\WW|�DVHQWR �� 7\|QW|�DVHQWR

$MDPLQHQ HWHHQ MD WDDNVH
.DDVXQVllWLPHOOl VllGHWllQ PRRWWRULQ S\|ULQWlQRSHXWWD
���PLQ�� 3DQH NDDVXQVllGLQ 1RSHD�DVHQWRRQ� MRWWD NRQH
WRLPLVL SDUKDLWHQ�

.XQ KDOXDW OlKWHl OLLNNHHOOH� YDSDXWD VHLVRQWDMDUUX� .DWVR
6HLVRQWDMDUUXQ YDSDXWXV� VLYX ��� 3DQH MDOND YHWRS\|UlQ
RKMDXVSRONLPHOOH� .XQ KDOXDW OLLNNXD HWHHQSlLQ� SDLQD
KLWDDVWL SRONLPHQ \OlRVDD� .XQ KDOXDW OLLNNXD WDDNVHSlLQ�
SDLQD KLWDDVWL SRONLPHQ DODRVDD �NXYD ���� 0LWl HQHPPlQ
SROMLQWD SDLQHWDDQ� VLWl QRSHDPSDD NRQH OLLNNXX N\VHLVHHQ
VXXQWDDQ�

.XQ KDOXDW KLGDVWDD QRSHXWWD� YDSDXWD YHWRS\|UlQ
RKMDXVSROMLQWD�

7lUNHll -RWWD YDLKWHLVWR HL ULNNRXWXLVL� YDSDXWD DLQD
VHLVRQWDMDUUX HQQHQ NXLQ SDLQDW YHWRS\|UlQ RKMDXVSROMLQWD�

�

�
�

����

.XYD ��
�� 9HWRS\|UlQ RKMDXVSROMLQ

�� (WHHQ

�� 7DDNVH

.RQHHQ S\Vl\W\V

.XQ KDOXDW S\Vl\WWll NRQHHQ� YDSDXWD YHWRS\|UlQ
RKMDXVSROMLQ� N\WNH YRLPDQXORVRWWR SRLV SllOWl MD
VDPPXWD PRRWWRUL NllQWlPlOOl YLUWD�DYDLQ 3RLV�DVHQWRRQ�
.\WNH P\|V VHLVRQWDMDUUX� MRV MlWlW NRQHHQ LOPDQ
YDOYRQWDD� .DWVR 6HLVRQWDMDUUXQ N\WNHQWl� VLYX ��� 0XLVWD
LUURWWDD YLUWD�DYDLQ YLUWDOXNRVWD�

/DSVHW MD VLYXOOLVHW YRLYDW ORXNNDDQWXD� MRV KH
\ULWWlYlW VLLUWll WDL Nl\WWll NRQHWWD VHQ ROOHVVD
LOPDQ YDOYRQWDD�

0XLVWD LUURWWDD YLUWD�DYDLQ MD .H\&KRLFH�DYDLQ
VHNl N\WNHl VHLVRQWDMDUUX DLQD� NXQ MlWlW NRQHHQ
LOPDQ YDOYRQWDD� YDLNND YDLQ PXXWDPDNVL
PLQXXWLNVL�

9DURLWXV



��

/HLNNXXMlWH

+HQJHQYDDUD

(OOHL VXXQWDLQWD� SRLVWROHY\l WDL UXRKRQNHUllMll
ROH DVHQQHWWX� Nl\WWlMl WDL VLYXOOLVHW YRLYDW MRXWXD
NRVNHWXNVLLQ WHULHQ NDQVVD WDL KHLGlQ SllOOHHQ YRL
VLQNRXWXD OHLNNXXMlWHWWl� 7HUlNRVNHWXV WDL
XORVVLQNRXWXYD MlWH YRL DLKHXWWDD
ORXNNDDQWXPLVHQ WDL NXROHPDQ�

� bOl NRVNDDQ LUURWD VXXQWDLQWD OHLNNXXNRQHHVWD�
NRVND VXXQWDLQ RKMDD PDWHULDDOLQ QXUPHD
NRKWL� -RV VXXQWDLQ YDXULRLWXX� YDLKGD VH KHWL�

� bOl NRVNDDQ SDQH NlVLlVL WDL MDONRMDVL
OHLNNXXNRQHHQ DOOH�

� .\WNH YRLPDQXORVRWWR SRLV SllOWl MD NllQQl
YLUWD�DYDLQ 3RLV�DVHQWRRQ $,1$ HQQHQ
SRLVWRDOXHHQ WDL OHLNNXXWHULHQ SXKGLVWDPLVWD�
,UURWD P\|V YLUWD�DYDLQ MD LUURWD V\W\W\VWXOSDQ
MRKWR�

/HLNNXXNRQHHVVD RQ NllQW\Yl VXXQWDLQ� MRND OHYLWWll
OHLNNXXMlWWHHQ VLYXOOH MD DODV QXUPHHQ SlLQ�

-RV OHLNNXXMlWH KDOXWDDQ OHYLWWll QXUPHQ SLQQDOOH� RQ
DVHQQHWWDYD SRLVWROHY\ �MRLGHQNLQ PDOOLHQ OLVlYDUXVWH�
OHLNNXXNRQHHQ VLYXVVD ROHYDDQ DXNNRRQ� .DWVR
3RLVWROHY\Q DVHQQXV� VLYX ���

3RLVWROHY\Q DVHQQXV
-RV NRQHHQ OHLNNXXMlWWHHQ SRLVWRWDSD KDOXWDDQ PXXWWDD
VLYXWWDLVHVWD OHYLW\NVHHQ� RQ OHLNNXXNRQHHQ VLYXVVD
ROHYDDQ DXNNRRQ DVHQQHWWDYD SRLVWROHY\�

�� 6DPPXWD PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 1RVWD VXXQWDLQWD MD OLX·XWD SRLVWROHY\Q \OlRVDVVD
ROHYDW NLHOHNNHHW VXXQWDLPHQ DOOD ROHYDDQ WXNLWDQNRRQ�
3\|ULWl SRLVWROHY\ DODV DXNRQ \OL MD OHLNNXXNRQHHQ
DOHPPDQ UHXQDQ SllOOH �NXYD ����

�� .LLQQLWl SRLVWROHY\ OHLNNXXNRQHHQ DODUHXQDDQ SXOWHLOOD
MD PXWWHUHLOOD �NXYD ����

+XRPDXWXV� bOl NLULVWl PXWWHUHLWD OLLDQ WLXNDOOH� NRVND VH
YRLVL YllULVWll OHY\Q VLWHQ� HWWl VH NRVNHWWDD OHLNNXXWHULl�

�

�

�

��

�

�

�

����

.XYD ��
�� 6XXQWDLQ

�� .LHOHNNHHW WDQJRQ DOOD
�� 3RLVWROHY\

�� $ODUHXQD

�� 3XOWWL
�� 0XWWHUL

�� -RV NRQHHQ OHLNNXXMlWWHHQ SRLVWRWDSD KDOXWDDQ PXXWWDD
WDNDLVLQ VLYXWWDLVHNVL� LUURWD SRLVWROHY\ MD ODVNH
VXXQWDLQ SRLVWRDXNRQ \OL�



��

9LKMHLWl UXRKRQOHLNNXXVHHQ
1RSHD�NDDVXDVHWXV

/HLNNDXVWXORV MD LOPDQYDLKWR RYDW SDUKDLPPLOODDQ� NXQ
PRRWWRULD Nl\WHWllQ 1RSHD�DVHWXNVHOOD� ,OPD RQ WDUSHHQ�
MRWWD UXRKR VDDWDLVLLQ OHLNDWWXD KXROHOOLVHVWL� bOl VLLV VllGl
OHLNNXXNRUNHXWWD OLLDQ DODV MD lOl DQQD OHLNNDDPDWWRPDQ
UXRKRQ \PSlU|LGl OHLNNXULD NRNRQDDQ� +XROHKGL� HWWl
OHLNNXULQ WRLQHQ VLYX RQ OHLNDWXQ QXUPHQ SllOOl� MROORLQ
OHLNNXULLQ SllVHH LOPDD�

(QVLPPlLQHQ Nl\WW|

9DUPLVWD� HWWHL OHLNNXUL OHLNNDD QXUPHQ PDKGROOLVLD
HSlWDVDLVLD NRKWLD SDOMDDNVL OHLNNDDPDOOD UXRKR KLHPDQ
WDYDOOLVWD SLGHPPlNVL� $LNDLVHPPLQ Nl\WHWW\
OHLNNXXNRUNHXV RQ NXLWHQNLQ \OHHQVl VRSLYLQ� .XQ
OHLNDWWDYDQ UXRKRQ SLWXXV RQ \OL �� FP� UXRKR NDQQDWWDD
OHLNDWD NDKWHHQ NHUWDDQ OHLNNXXMlOMHQ YDUPLVWDPLVHNVL�

/HLNNDD ��� UXRKRQNRUUHVWD

5XRKRQNRUUHQ SLWXXGHVWD NDQQDWWDD OHLNDWD YDLQ QRLQ ����
6XXUHPPDQ PllUlQ OHLNNDDPLVWD HL VXRVLWHOOD� HOOHL UXRKR
ROH KDUYDD WDL ROH P\|KlLQHQ V\NV\� MROORLQ UXRKR NDVYDD
KLWDDPPLQ�

/HLNNXXVXXQWD

9DLKWHOH OHLNNXXVXXQWDD� MRWWD UXRKR S\V\\ S\VW\VVl� 7lPl
KHOSRWWDD P\|V OHLNNXXMlWWHHQ OHYLWWlPLVWl� MRND
SXROHVWDDQ HGLVWll PDDWXPLVWD MD ODQQRLWXVWD�

/HLNNDD VRSLYLQ DLNDYlOHLQ

5XRKR NDQQDWWDD \OHHQVl OHLNDWD QHOMlQ SlLYlQ YlOHLQ�
5XRKRQ NDVYXQRSHXV NXLWHQNLQ YDLKWHOHH� .RVND
OHLNNXXNRUNHXV RQ K\Yl SLWll VDPDQD� OHLNNDD UXRKR
XVHDPPLQ DONXNHYllOOl� 9lKHQQl OHLNNXXNHUWRMD
NHVNLNHVlOOl� MROORLQ UXRKRQ NDVYX KLGDVWXX� -RV UXRKRD HL
MRVWDLQ V\\VWl YRLGD OHLNDWD SLWNlKN||Q DLNDDQ� Nl\Wl HQVLQ
NRUNHDD OHLNNXXNRUNHXWWD� /HLNNDD UXRKR VLWWHQ XXGHOOHHQ
SDULQ SlLYlQ NXOXWWXD DOHPPDOOD NRUNHXVDVHWXNVHOOD�

9DUR OHLNNDDPDVWD UXRKRD OLLDQ O\K\HNVL

-RV OHLNNXULQ OHLNNXXOHYH\V RQ OHYHlPSL NXLQ HQQHQ
Nl\WWlPlVVlVL OHLNNXULVVD� QRVWD OHLNNXXNRUNHXWWD S\NlOlQ
YHUUDQ� MRWWD HW OHLNNDLVL HSlWDVDLVWD QXUPHD OLLDQ O\K\HNVL�

3LWNl UXRKR

-RV UXRKRQ DQQHWDDQ NDVYDD KLHPDQ QRUPDDOLD
SLGHPPlNVL WDL VH RQ K\YLQ NRVWHDD� OHLNNDD UXRKR
WDYDOOLVWD NRUNHDPPDOOD OHLNNXXNRUNHXGHOOD� /HLNNDD
UXRKR VLWWHQ XXGHOOHHQ QRUPDDOLD� DOHPSDD DVHWXVWD
Nl\WWlHQ�

3\Vl\WHWWlHVVl

-RV NRQH RQ S\Vl\WHWWlYl NHVNHQ OHLNNXXQ� QXUPLNROOH
VDDWWDD SXGRWD NDVD OHLNNXXMlWHWWl� 7lPl YRLGDDQ HVWll
VHXUDDYDVWL�

�� 3LGl WHUl�W� Nl\QQLVVl MD VLLUU\ MR OHLNDWXOOH DOXHHOOH�

�� -RWWD OHLNNXXMlWWHHW OHYLWW\LVLYlW WDVDLVHVWL� QRVWD
OHLNNXXNRQHHQ OHLNNXXNRUNHXVDVHWXVWD \NVL WDL NDNVL
S\NlOll VDPDOOD� NXQ DMDW HWHHQSlLQ WHUlQ �WHULHQ�
ROOHVVD Nl\QQLVVl�

3LGl OHLNNXXNRQHHQ DODSXROL SXKWDDQD

3RLVWD OHLNNXXMlWH MD OLND OHLNNXXNRQHHQ DODSXROHOWD
SHVXDXNRQ NDXWWD MRNDLVHQ Nl\W|Q MlONHHQ� -RV
OHLNNXXNRQHHQ VLVlOOH NHUW\\ UXRKRD� OHLNNXXODDGXVWD WXOHH
HQQHQ SLWNll HSlW\\G\WWlYl�

7HUlQ KXROWR

3LGl WHUl WHUlYlQl NRNR OHLNNXXNDXGHQ DMDQ� 7HUlYl WHUl
OHLNNDD UXRKRQ VLLVWLPPLQ UXRKRQNRUVLD UHSLPlWWl�
5HSH\W\PLHQ YXRNVL UXRKRQ UHXQDW PXXWWXYDW UXVNHLNVL�
PLNl KHLNHQWll NDVYXD MD DOWLVWDD NDVYLVDLUDXNVLOOH�
7DUNLVWD OHLNNXXWHULHQ WHUlY\\V �� SlLYlQ YlOHLQ MD YLLODD
PDKGROOLVHW ORYHW SRLV�



��

.XQQRVVDSLWR
+XRPDXWXV�0llULWl NRQHHQ YDVHQ MD RLNHD SXROL QRUPDDOLVWD Nl\WW|DVHQQRVWD NlVLQ�

.XQQRVVDSLGRQ VXRVLWXVWDXOXNNR

+XROWRYlOL +XROWRWRLPHQSLGH

9LLGHQ ��� HQVLPPlLVHQ
Nl\WW|WXQQLQ MlONHHQ � 9DLKGD PRRWWRUL|OM\

$LQD HQQHQ Nl\WW|l

� 7DUNLVWD PRRWWRULQ |OM\PllUl
� 7DUNLVWD WXUYDMlUMHVWHOPl
� 3XKGLVWD OHLNNXXNRQHHQ NRWHOR
� 7DUNLVWD DNXQ HOHNWURO\\WWLWDVR

� Nl\WW|WXQQLQ YlOHLQ
� 7DUNLVWD MDUUXW
� 7DUNLVWD OHLNNXXWHUl

�� Nl\WW|WXQQLQ YlOHLQ

� 5DVYDD DOXVWD�

� +XROOD LOPDQSXKGLVWLPHQ YDDKWRPXRYLSDQRV�

� 7DUNLVWD V\W\W\VWXOSSD
� 7DUNLVWD UHQJDVSDLQH�

�� Nl\WW|WXQQLQ YlOHLQ � 9DLKGD PRRWWRUL|OM\�

��� Nl\WW|WXQQLQ YlOHLQ

� 9DLKGD |OM\VXRGDWLQ�

� +XROOD LOPDQSXKGLVWLPHQ SDSHULSDQRV�

� 9DLKGD V\W\W\VWXOSSD
� 9DLKGD SROWWRDLQHVXRGDWLQ
� 3XKGLVWD MllKG\W\VMlUMHVWHOPl�

� 7DUNLVWD YDLKWHLVWR|OM\

(QQHQ VlLO\W\VWl

� 7HH NDLNNL \OOl PDLQLWXW KXROORW
� 7DUNLVWD� HWWHL KLKQRLVVD ROH NXOXPLD WDL PXUWXPLD
� 7\KMHQQl SROWWRDLQHVlLOL|
� 0DDODD NXOXQHHW SLQQDW
� /DWDD DNNX MD LUURWD NDDSHOLW

6lLO\W\NVHQ MlONHHQ

� 7DUNLVWD WXUYDMlUMHVWHOPl
� 7DUNLVWD MDUUXW
� 7DUNLVWD V\W\W\VWXOSSD
� 7DUNLVWD DNXQ HOHNWURO\\WWLWDVR
� 7DUNLVWD UHQJDVSDLQH

�8VHDPPLQ� MRV RORVXKWHHW RYDW OLNDLVHW MD S|O\LVHW
�8VHDPPLQ� MRV PRRWWRULD Nl\WHWllQ UDVNDDOOD NXRUPDOOD WDL NRUNHLVVD OlPS|WLORLVVD

7lUNHll /LVll KXROWRWRLPHQSLWHLWl O|\W\\ PRRWWRULQ Nl\WW|RKMHHVWD�



��

0RRWWRUL|OM\
+XROWRYlOL�RKMHHW

9DLKGD |OM\�

� � HQVLPPlLVHQ Nl\WW|WXQQLQ MlONHHQ�

� �� Nl\WW|WXQQLQ YlOHLQ�

+XRPDXWXV� 9DLKGD |OM\ XVHDPPLQ� MRV Nl\WW|RORVXKWHHW
RYDW HULWWlLQ S|O\LVHW WDL KLHNNDLVHW�

gOM\ODDWX� 3HVHYl |OM\ �$3,�KXROWROXRNLWXV 6)� 6*� 6+� 6-
WDL NRUNHDPSL�

.DPSLNDPPLRQ WLODYXXV� ���� FP����� O� NXQ VXRGDWLQWD
HL YDLKGHWD� ���� FP����� O� NXQ VXRGDWLQ YDLKGHWDDQ

9LVNRVLWHHWWL� .DWVR DOOD ROHYD WDXOXNNR

)
���� � �� �� �� �� ���

�

&
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�
���� ���� � �� �� �� ��
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0RRWWRULQ |OM\PllUlQ WDUNLVWXV

�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR
SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 3XKGLVWD PLWWDWLNNXD \PSlU|LYl DOXH �NXYD ���� MRWWD
Wl\WW|DXNNRRQ HL SllVH OLNDD� MRND YDKLQJRLWWDD
PRRWWRULD�

P������

� �

�

.XYD ��
�� 0LWWDWLNNX

�� 0HWDOOLSll

�� 7l\WW|SXWNL

�� 5XXYDD PLWWDWLNNX DXNL MD S\\KL PHWDOOLSll SXKWDDNVL
�NXYD ����

�� 5XXYDD PLWWDWLNNX NRNRQDDQ Wl\WW|SXWNHHQ �NXYD ����
5XXYDD PLWWDWLNNX WDDV LUWL MD NDWVR PHWDOOLSllWl� -RV
|OM\SLQWD RQ PDWDODOOD� NDDGD Wl\WW|SXWNHHQ MXXUL VHQ
YHUUDQ |OM\l� HWWl SLQWD QRXVHH )XOO�PHUNLQ WDVDOOH�

7lUNHll bOl ODLWD NDPSLNDPPLRRQ OLLNDD |OM\l� VLOOl VH
YRL YDKLQJRLWWDD PRRWWRULD�

0RRWWRUL|OM\Q W\KMHQQ\V MD YDLKWR

�� .l\QQLVWl PRRWWRUL MD DQQD VHQ Nl\Gl YLLVL PLQXXWWLD�
1lLQ |OM\ OlPSHQHH MD WXOHH MXRNVHYDPPDNVL�

�� 3\VlN|L NRQH VLWHQ� HWWl RLNHDQ VLYXQ HWXRVD RQ KLHPDQ
YDVHQWD DOHPSDQD� MRWWD NDLNNL |OM\ YDOXX SRLV� .\WNH
YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX SllOOH�
S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 3DQH DVWLD PLWWDWLNXQ�Wl\WW|SXWNHQ DOOH MD LUURWD
|OM\QSRLVWRWXOSSD �NXYD ����

�

�

����

.XYD ��
�� gOM\QSRLVWRWXOSSD �� 0LWWDWLNNX�Wl\WW|SXWNL

�� .XQ NDLNNL |OM\ RQ YDOXQXW SRLV� DVHQQD
|OM\QSRLVWRWXOSSD�

+XRPDXWXV� +lYLWl Nl\WHWW\ |OM\ YDOWXXWHWXVVD
NLHUUlW\VNHVNXNVHVVD�

�� 9DLKGD |OM\VXRGDWLQ �NXYD ����

�� .DDGD KLWDDVWL QRLQ �� � PllULWHW\VWl |OM\PllUlVWl
Wl\WW|SXWNHHQ �NXYD ���� 7DUNLVWD |OM\PllUl� .DWVR
0RRWWRULQ |OM\PllUlQ WDUNLVWXV� VLYX ��� YDLKHHW �²��



��

gOM\VXRGDWWLPHQ YDLKWR ³
+XROWRYlOL�RKMHHW

9DLKGD |OM\VXRGDWLQ ��� Nl\WW|WXQQLQ YlOHLQ WDL MRND
WRLVHQ |OM\QYDLKGRQ \KWH\GHVVl�

+XRPDXWXV� 9DLKGD |OM\VXRGDWLQ XVHDPPLQ� MRV
Nl\WW|RORVXKWHHW RYDW HULWWlLQ S|O\LVHW WDL KLHNNDLVHW�

�� 7\KMHQQl |OM\ PRRWWRULVWD� .DWVR 0RRWWRUL|OM\Q
W\KMHQQ\V MD YDLKWR� VLYX ���

�� ,UURWD YDQKD VXRGDWLQ MD S\\KL VXRGDWWLPHQ LVWXNDQ
WLLYLVWHHQ SLQWD SXKWDDNVL �NXYD ����

�� 6LYHOH RKXW NHUURV XXWWD |OM\l XXGHQ VXRGDWWLPHQ
NXPLWLLYLVWHHOOH �NXYD ����

�

�

�

����

.XYD ��
�� gOM\VXRGDWLQ

�� 7LLYLVWH

�� ,VWXNND

�� $VHQQD XXVL |OM\VXRGDWLQ VXRGDWWLPHQ LVWXNNDDQ�
.llQQl |OM\VXRGDWLQWD P\|WlSlLYllQ� NXQQHV
NXPLWLLYLVWH NRVNHWWDD VXRGDWWLPHQ LVWXNNDD� .LULVWl
VLWWHQ YLHOl ��� NLHUURVWD �NXYD ����

�� .DDGD KLWDDVWL QRLQ �� � PllULWHW\VWl |OM\PllUlVWl
Wl\WW|SXWNHHQ �NXYD ���� 7DUNLVWD |OM\PllUl� .DWVR
0RRWWRULQ |OM\PllUlQ WDUNLVWXV� VLYX ��� YDLKHHW � MD ��

$NNX

$NXQ OLLWlQQlW� QDYDW MD QLLKLQ OLLWW\YlW
OLVlYDUXVWHHW VLVlOWlYlW O\LM\l MD O\LM\�\KGLVWHLWl�
MRLGHQ WLHGHWllQ DLKHXWWDYDQ V\|Sll MD KDLWWDDYDQ
OLVllQW\PLVWl� 3HVH NlGHW� NXQ ROHW NlVLWHOO\W QlLWl
RVLD�

9DDUD

+XROWRYlOL�RKMHHW

3LGl DNNX DLQD SXKWDDQD MD Wl\VLQ ODGDWWXQD� 3XKGLVWD DNXQ
NRWHOR SDSHULS\\KNHHOOl� -RV DNXQ QDYDW RYDW V\|S\QHHW�
SXKGLVWD QH OLXRNVHOOD� MRVVD RQ QHOMl RVDD YHWWl MD \NVL RVD
UXRNDVRRGDD� 6LYHOH DNXQ QDSRLKLQ RKXW UDVYDNHUURV
V\|S\PLVHQ HKNlLVHPLVHNVL�

-lQQLWH� �� Y� N\OPlNl\QQLVW\NVHVVl ��� $

$NXQ LUURWXV

$NXQ QDYDW WDL PHWDOOLW\|NDOXW YRLYDW DLKHXWWDD
RLNRVXOXQ NRVNHWWDHVVDDQ NRQHHQ PHWDOOLRVLD�
PLVWl YRL VHXUDWD NLSLQ|LWl� .LSLQlW YRLYDW VDDGD
DNXQ NDDVXW UlMlKWlPllQ MD DLKHXWWDD VLWHQ
KHQNLO|YDKLQJRQ�

� .XQ LUURWDW WDL DVHQQDW DNXQ� lOl DQQD DNXQ
QDSRMHQ NRVNHWWDD NRQHHQ PHWDOOLRVLD�

� bOl DQQD PHWDOOLW\|NDOXMHQ DLKHXWWDD
RLNRVXONXD DNXQ QDSRMHQ MD NRQHHQ PHWDOOLRVLHQ
YlOLOOH�

9DDUD

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� .DOOLVWD LVWXLQWD HWHHQSlLQ� MRWWD DNNX WXOHH QlN\YLLQ�

�� ,UURWD QHJDWLLYLQHQ �PXVWD� PDDNDDSHOL DNXQ
OLLWlQQlVWl �NXYD ����

$NXQ NDDSHOHLGHQ YLUKHHOOLQHQ DVHQQXV YRL
YDKLQJRLWWDD NRQHWWD MD NDDSHOHLWD DLKHXWWDHQ
NLSLQ|LWl� .LSLQlW YRLYDW VDDGD DNXQ NDDVXW
UlMlKWlPllQ MD DLKHXWWDD VLWHQ KHQNLO|YDKLQJRQ�

� ,UURWD DLQD DNXQ QHJDWLLYLQHQ �PXVWD� NDDSHOL
HQQHQ SRVLWLLYLVHQ �SXQDLVHQ� NDDSHOLQ
LUURWWDPLVWD�

� $VHQQD DLQD DNXQ SRVLWLLYLQHQ �SXQDLQHQ�
NDDSHOL HQQHQ QHJDWLLYLVHQ �PXVWDQ� NDDSHOLQ
DVHQWDPLVWD�

9DDUD



��

�� 9HGl NXPLVXRMXVWD \O|V SRVLWLLYLVWD �SXQDLVWD� NDDSHOLD
SLWNLQ� ,UURWD SRVLWLLYLQHQ �SXQDLQHQ� NDDSHOL DNXQ
OLLWlQQlVWl �NXYD ����

�� ,UURWD DNXQ NRWHOR MD DNNX DOXVWDVWD�

�

�

�

�

�

P������

.XYD ��
�� 1HJDWLLYLQHQ NDDSHOL

�PXVWD�
�� .XPLVXRMXV

�� 3RVLWLLYLQHQ NDDSHOL
�SXQDLQHQ�

�� $NXQ NRWHOR

�� 3XOWWL MD VLLSLPXWWHUL

$NXQ DVHQQXV

�� 3DQH DNNX DNXQ NRWHORRQ MD DVHQQD VH DOXVWDDQ
�NXYD ����

�� .\WNH SRVLWLLYLQHQ �SXQDLQHQ� NDDSHOL SXOWLOOD MD
VLLSLPXWWHULOOD SRVLWLLYLVHHQ ��� DNNXOLLWlQWllQ
�NXYD ���� 9HGl NXPLVXRMXV DNXQ OLLWlQQlQ SllOOH�

�� .\WNH QHJDWLLYLQHQ �PXVWD� NDDSHOL SXOWLOOD MD
VLLSLPXWWHULOOD QHJDWLLYLVHHQ �²� DNNXOLLWlQWllQ
�NXYD ����

$NXQ HOHNWURO\\WWLWDVRQ WDUNLVWXV

�� .DOOLVWD LVWXLQWD HWHHQSlLQ� MRWWD DNNX WXOHH QlN\YLLQ�

�� .DWVR DNXQ VLYXOOH� (OHNWURO\\WWLWDVRQ WXOHH \OWll
\OHPSllQ YLLYDDQ VDDNND �NXYD ���� bOl DQQD
HOHNWURO\\WWLWDVRQ ODVNHD DOHPPDQ YLLYDQ DODSXROHOOH
�NXYD ����

�� -RV HOHNWURO\\WWLWDVR RQ PDWDOD� OLVll WDUSHHOOLQHQ
PllUl WLVODWWXD YHWWl� .DWVR 9HGHQ OLVllPLQHQ DNNXXQ�
VLYX ���

P�������

�

�
�

.XYD ��
�� 7XXOHWXVDXNNRMHQ NDQQHW

�� <OHPSL YLLYD

�� $OHPSL YLLYD

+HQJHQYDDUD

$NXQ HOHNWURO\\WWL VLVlOWll ULNNLKDSSRD� MRND RQ
WDSSDYD P\UNN\ MD DLKHXWWDD YDNDYLD
SDORYDPPRMD�

� bOl MXR HOHNWURO\\WWLl MD lOlNl DQQD VHQ SllVWl
NRVNHWXNVLLQ LKRQ� VLOPLHQ MD YDDWWHLGHQ NDQVVD�
6XRMDD VLOPlW VXRMDODVHLOOD MD NlGHW
NXPLNlVLQHLOOl�

� 7l\Wl DNNX SDLNDVVD� MRVVD RQ DLQD VDDWDYLOOD
SXKGDVWD YHWWl LKRQ KXXKWHOXD YDUWHQ�

9HGHQ OLVllPLQHQ DNNXXQ

$NNXXQ NDQQDWWDD OLVlWl WLVODWWXD YHWWl MXXUL HQQHQ NRQHHQ
Nl\WWlPLVWl� 1lLQ YHVL VHNRLWWXX HOHNWURO\\WWLOLXRNVHHQ
NXQQROOD�

�� ,UURWD DNNX NRQHHVWD� NDWVR $NXQ LUURWXV� VLYX ���

�� 3XKGLVWD DNXQ \OlRVD SDSHULS\\KNHHOOl�

7lUNHll bOl NRVNDDQ OLVll DNNXXQ WLVODWWXD YHWWl DNXQ
ROOHVVD DVHQQHWWXQD� (OHNWURO\\WWLl VDDWWDD URLVNXD PXLKLQ
RVLLQ MD DLKHXWWDD V\|S\PLl�

�� ,UURWD DNXVWD WXXOHWXVDXNNRMHQ NDQQHW �NXYD ����

�� .DDGD WLVODWWXD YHWWl KLWDDVWL DNXQ NHQQRLKLQ� NXQQHV
HOHNWURO\\WWLWDVR \OWll DNXQ NRWHORQ \OHPSllQ YLLYDDQ
VDDNND �NXYD ����

7lUNHll bOl \OLWl\Wl DNNXD� NRVND HOHNWURO\\WWL
�ULNNLKDSSR� YRL DLKHXWWDD DOXVWDDQ YDNDYLD V\|S\PLl MD
YDXULRLWD�

�� 2GRWD DNXQ NHQQRMHQ Wl\WWlPLVHQ MlONHHQ �²��
PLQXXWWLD� /LVll WLVODWWXD YHWWl WDUYLWWDHVVD� NXQQHV
HOHNWURO\\WWLWDVR \OWll DNXQ NRWHORQ \OHPSllQ YLLYDDQ
VDDNND �NXYD ����

�� $VHQQD DNXQ WXXOHWXVDXNNRMHQ NDQQHW�



��

$NXQ ODWDXV

$NXQ ODWDXNVHQ \KWH\GHVVl V\QW\\
UlMlKG\VKHUNNLl NDDVXMD�

bOl NRVNDDQ WXSDNRL DNXQ OlKHWW\YLOOl� bOl SllVWl
NLSLQ|LWl WDL OLHNNHMl NRVNHWXNVLLQ DNXQ NDQVVD�

9DDUD

7lUNHll 3LGl DNNX DLQD Wl\VLQ ODGDWWXQD �WLKH\V �������
7lPl RQ HULW\LVHQ WlUNHll VLNVL� HWWl QlLQ HKNlLVWllQ DNXQ
YDKLQJRLWWXPLVWD� NXQ OlPS|WLOD RQ DOOH ��&�

�� ,UURWD DNNX DOXVWDVWD� .DWVR $NXQ LUURWXV� VLYX ���

�� 7DUNLVWD HOHNWURO\\WWLWDVR� .DWVR $NXQ
HOHNWURO\\WWLWDVRQ WDUNLVWXV� VLYX ���

�� 9DUPLVWD� HWWl WXXOHWXVDXNNRMHQ NDQQHW RQ DVHQQHWWX
DNNXXQ� /DWDD DNNXD ��²�� PLQXXWWLD ��²�� DPSHHULQ
VlKN|YLUUDOOD WDL �� PLQXXWWLD �²� DPSHHULQ YLUUDOOD�
bOl ODWDD DNNXD OLLNDD�

�� .XQ DNNX RQ Wl\VLQ ODGDWWX� LUURWD ODWXUL
VlKN|OLLWlQQlVWl� ,UURWD VLWWHQ ODWXULQ MRKWLPHW DNXQ
QDYRLVWD �NXYD ����

P�������

�

�

�
�

.XYD ��
�� 3RVLWLLYLQHQ OLLWlQWl

�� 1HJDWLLYLQHQ OLLWlQWl

�� 3XQDLQHQ ODWXULQ MRKGLQ ���

�� 0XVWD ODWXULQ MRKGLQ �²�

�� $VHQQD DNNX NRQHHVHHQ MD N\WNH DNXQ NDDSHOLW� .DWVR
DNXQ DVHQQXV� VLYX ���

+XRPDXWXV� bOl Nl\Wl NRQHWWD� NXQ DNNXD HL ROH N\WNHWW\�
6H YRL DLKHXWWDD VlKN|YDXULRLWD�

-DUUX
-DUUX RQ WDND�DNVHOLQ RLNHDOOD SXROHOOD� WDNDUHQNDDQ VLVlOOl
�NXYD ���� -RV VHLVRQWDMDUUX HL SLGl NXQQROOD� VLWl RQ
VllGHWWlYl�

-DUUXQ WDUNLVWXV

�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR
SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 6LLUUl YHGRQRKMDXVNDKYD 7\|QW|�DVHQWRRQ� .DWVR
.RQHHQ W\|QWlPLQHQ NlVLQ� VLYX ���

�� -RV WDNDS\|UlW OXNLWWXYDW MD OXLVXYDW� NXQ W\|QQlW
NRQHWWD HWHHQSlLQ� VllW|l HL WDUYLWD� 6llW| RQ WDUSHHQ�
MRV S\|UlW NllQW\YlW HLYlWNl OXNLWX� .DWVR -DUUXQ VllW|�
VLYX ���

-DUUXQ VllW|

�� 7DUNLVWD MDUUX HQQHQ VHQ VllWlPLVWl� .DWVR MDUUXQ
WDUNLVWXV� VLYX ���

�� ,UURWD MDUUXYDUUHQ MRXVL �NXYD ����

�� ,UURWD VllW|PXWWHULQ NLLQQLW\VVRNND MD O|\Vll PXWWHULD
KLHPDQ �NXYD ����

�� $VHQQD ���� PP�Q UDNRWXONNL MDUUXOHY\Q MD MDUUXSDODQ
YlOLLQ �NXYD ���� .LULVWl PXWWHULD NXQQHV UDNRWXONLVVD
WXQWXX SLHQL YDVWXV� NXQ VLWl YHGHWllQ VLVllQ MD XORV�

�� $VHQQD XXVL VRNND MD NLLQQLWl MDUUXYDUUHQ MRXVL
WDNDLVLQ�

�� 7DUNLVWD MDUUXQ WRLPLQWD XXGHOOHHQ� .DWVR -DUUXQ
WDUNLVWXV� VLYX ���

7lUNHll .XQ VHLVRQWDMDUUX RQ YDSDXWHWWXQD�
WDNDS\|ULHQ WXOHH S\|ULl YDSDDVWL NRQHWWD W\|QQHWWlHVVl�
-RV ���� PP�Q YlOLl HL VDDGD DLNDDQ MD HLNl S\|ULl VDDGD
S\|ULPllQ YDSDDVWL� RWD KHWL \KWH\V KXROWROLLNNHHVHHQ�

P������

�

��
���� PP

.XYD ��
�� -DUUXYDUUHQ MRXVL �� -DUUXQ VllW|PXWWHUL



��

5DVYDXV MD YRLWHOX
+XROWRYlOL�RKMHHW

5DVYDD NRQH �� Nl\WW|WXQQLQ YlOHLQ WDL NHUUDQ YXRGHVVD�
NXPSL HQVLQ VDDYXWHWDDQ� 5DVYDD XVHDPPLQ� MRV
Nl\WW|RORVXKWHHW RYDW HULWWlLQ S|O\LVHW WDL KLHNNDLVHW�

5DVYDW\\SSL� <OHLVUDVYD�

5DVYDXVRKMHHW

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 3XKGLVWD UDVYDQLSDW ULHYXOOD� 9DUPLVWD� HWWl NDLNNL
PDDOLOlLVNlW WXOHYDW KDQJDWXLNVL SRLV QLSDVWD �QLSRLVWD��

�� /LLWl YRLWHOXSLVWRROL QLSSDDQ� 3XPSSDD UDVYDD
QLSSRLKLQ�

�� 3\\KL SRLV \OLPllUlLQHQ UDVYD�

5DVYDQ OLVl\VNRKGDW

�� 9RLWHOH HWXS\|ULl MD RKMDXVNDURMD� NXQQHV UDVYDD DONDD
WLKNXD XORV ODDNHUHLVWD �NXYD ����

����

.XYD ��

,OPDQSXKGLVWLQ
+XROWRYlOL�RKMHHW

9DDKWRPXRYLSDQRV� 3XKGLVWD MD |OM\l �� Nl\WW|WXQQLQ
YlOHLQ WDL YXRVLWWDLQ� NXPSL HQVLQ VDDYXWHWDDQ�

3DSHULSDQRV� 9DLKGD ��� Nl\WW|WXQQLQ YlOHLQ WDL
YXRVLWWDLQ� NXPSL HQVLQ VDDYXWHWDDQ�

+XRPDXWXV� +XROOD LOPDQSXKGLVWLQ XVHDPPLQ
�PXXWDPDQ WXQQLQ YlOHLQ�� MRV Nl\WW|RORVXKWHHW RYDW
HULWWlLQ S|O\LVHW WDL KLHNNDLVHW�

9DDKWRPXRYL� MD SDSHULSDQRVWHQ LUURWXV

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 3XKGLVWD LOPDQVXRGDWWLPHQ \PSlULVW|� MRWWD OLNDD HL
SllVH SXWRDPDDQ PRRWWRULLQ MD DLKHXWWDPDDQ QlLQ
PDKGROOLVHVWL YDKLQNRD� .LHUUl QXSSL DXNL MD LUURWD
LOPDQSXKGLVWLPHQ VXRMXV �NXYD ����

�

P������

�

.XYD ��
�� 1XSSL �� ,OPDQSXKGLVWLPHQ VXRMXV

�� /LX·XWD YDDKWRPXRYLSDQRV YDURYDVWL LUWL
SDSHULSDQRNVHVWD �NXYD ����

�

�

����

.XYD ��
�� 9DDKWRPXRYLSDQRV �� 3DSHULSDQRV



��

�� .LHUUl NXPLPXWWHUL DXNL MD LUURWD SDSHULSDQRV
�NXYD ����

�

�

����

.XYD ��
�� .XPLPXWWHUL �� 3DSHULSDQRV

9DDKWRPXRYL� MD SDSHULSDQRVWHQ
SXKGLVWXV

�� 9DDKWRPXRYLSDQRV

$� 3HVH YDDKWRPXRYLSDQRV QHVWHVDLSSXDOOD MD
OlPSLPlOOl YHGHOOl� .XQ SDQRV RQ SXKGDV�
KXXKWHOH VH SHUXVWHHOOLVHVWL�

%� .XLYDD SDQRV SXULVWDPDOOD VLWl SXKWDDVHHQ ULHSXXQ�

&� $VHWD SDQRNVHHQ ��³�� J |OM\l �NXYD ���� 3XULVWD
SDQRVWD� MRWWD |OM\ OHYLll�

7lUNHll 9DLKGD YDDKWRPXRYLSDQRV� MRV VH RQ
UHSH\W\Q\W WDL NXOXQXW�

�

�

����

.XYD ��
�� 9DDKWRPXRYLSDQRV �� gOM\

�� 3DSHULSDQRV

$� 1DSXWD SDQRVWD NHY\HVWL WDVDLVWD SLQWDD YDVWHQ�
MRWWD S|O\ MD OLND LUWRDYDW VLLWl �NXYD ����

%� 7DUNLVWD� HWWHL SDQRV ROH UHSH\W\Q\W� HWWHL VLLQl ROH
|OM\NDOYRD MD HWWHL NXPLWLLYLVWH ROH YDXULRLWXQXW�

7lUNHll bOl NRVNDDQ SXKGLVWD SDSHULSDQRVWD
SDLQHLOPDOOD WDL QHVWHLOOl� NXWHQ OLXRWLQDLQHHOOD� EHQVLLQLOOl
WDL SDOR|OM\OOl� 9DLKGD SDSHULSDQRV� MRV VH RQ YDXULRLWXQXW
WDL MRV VLWl HL YRLGD SXKGLVWDD NXQQROOD�

�

�
����

.XYD ��
�� 3DSHULSDQRV �� .XPLWLLYLVWH

9DDKWRPXRYL� MD SDSHULSDQRVWHQ DVHQQXV

7lUNHll .l\Wl PRRWWRULD DLQD QLLQ� HWWl
LOPDQSXKGLVWLPHQ YDDKWRPXRYL� MD SDSHULSDQRNVHW RQ
NXQQROOD DVHQQHWWX� HWWHL PRRWWRUL SllVH YDXULRLWXPDDQ�

�� /LX·XWD YDDKWRPXRYLSDQRV YDURYDVWL LOPDQSXKGLVWLPHQ
SDSHULSDQRNVHHQ �NXYD ����

�� /LX·XWD LOPDQSXKGLVWLQ SLWNllQ WDQNRRQ� 5XXYDD Q\W
NXPLPXWWHUL VRUPLWLXNNXXWHHQ LOPDQSXKGLVWLQWD YDVWHQ
�NXYD ����

+XRPDXWXV� 9DUPLVWD� HWWl NXPLWLLYLVWH RQ WLXNDVWL
LOPDQSXKGLVWLPHQ MDOXVWDVVD�

�� $VHQQD LOPDQSXKGLVWLPHQ VXRMXV MD QXSSL �NXYD ����
.LULVWl QXSSL WLXNDVWL�

�� 6XOMH NRQHSHOWL�



��

6\W\W\VWXOSSD
+XROWRYlOL�RKMHHW

$VHQQD XXVL V\W\W\VWXOSSD ��� Nl\WW|WXQQLQ YlOHLQ�
7DUNDVWD V\W\W\VWXOSSD �� Nl\WW|WXQQLQ YlOHLQ� 9DUPLVWD�
HWWl NHVNL� MD VLYXHOHNWURGLHQ NlUNLYlOL RQ RLNHD� HQQHQ
NXLQ DVHQQDW V\W\W\VWXOSDQ� ,UURWD MD DVHQQD V\W\W\VWXOSSD
Nl\WWlHQ DSXQD V\W\W\VWXOSDQ DYDLQWD MD WDUNLVWD MD VllGl
NlUNLYlOLl NlUNLYlOLQ W\|NDOXOOD�UDNRWXONLOOD�

7\\SSL� &KDPSLRQ 5&��<& �WDL YDVWDDYD�

.lUNLYlOL� ���� PP�

6\W\W\VWXOSDQ LUURWXV

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 9HGl V\W\W\VWXOSDQ MRKWR LUWL �NXYD ���� 3XKGLVWD
V\W\W\VWXOSDQ \PSlULVW|� MRWWD OLNDD HL SllVH
SXWRDPDDQ PRRWWRULLQ MD DLKHXWWDPDDQ QlLQ
PDKGROOLVHVWL YDKLQNRD�

�� ,UURWD V\W\W\VWXOSSD MD PHWDOOLQHQ DOXVODDWWD�

� P������

.XYD ��
�� 6\W\W\VWXOSDQ MRKWR

6\W\W\VWXOSDQ WDUNLVWXV

�� 7DUNDVWHOH V\W\W\VWXOSDQ NHVNLNRKWDD �NXYD ���� -RV
QlHW HULVWHHVVl YDDOHDQUXVNHDWD WDL �KDUPDDWD� PRRWWRUL
WRLPLL PRLWWHHWWRPDVWL� (ULVWHHQ PXVWD SLQQRLWH
WDUNRLWWDD \OHHQVl� HWWl LOPDQSXKGLVWLQ RQ OLNDLQHQ�

7lUNHll bOl NRVNDDQ SXKGLVWD V\W\W\VWXOSSDD� 9DLKGD
V\W\W\VWXOSSD DLQD� NXQ VLLQl RQ PXVWD SLQQRLWH� NXQ
HOHNWURGLW RYDW NXOXQHHW WDL NXQ KDYDLWVHW |OM\NDOYRQ WDL
PXUWXPLD�

�� 7DUNLVWD NHVNL� MD VLYXHOHNWURGLHQ NlUNLYlOL �NXYD ����
7DLYXWD VLYXHOHNWURGLD� �NXYD ���� MRV NlUNLYlOL HL ROH
NXQQRVVD�

����� PP

� �

�

����

.XYD ��
�� .HVNLHOHNWURGLQ HULVWH

�� 6LYXHOHNWURGL

�� .lUNLYlOL �NXYDVVD
PLWWDVXKGH HL ROH RLNHLQ�

6\W\W\VWXOSDQ DVHQQXV

�� $VHQQD V\W\W\VWXOSSD MD PHWDOOLQHQ DOXVODDWWD�
9DUPLVWD� HWWl NlUNLYlOL RQ DVHWHWWX RLNHLQ�

�� .LULVWl V\W\W\VWXOSSD ���� 1P�LLQ�

�� 3DLQD MRKWR V\W\W\VWXOSSDDQ �NXYD ����

�� 6XOMH NRQHSHOWL�



��

5HQJDVSDLQH
+XROWRYlOL�RKMHHW

3LGl HWX� MD WDNDUHQNDLGHQ UHQJDVSDLQH ��� N3D�VVD�
7DUNLVWD SDLQH YHQWWLLOLQYDUUHVWD �� Nl\WW|WXQQLQ YlOHLQ WDL
YXRVLWWDLQ� NXPSL HQVLQ VDDYXWHWDDQ �NXYD ���� 7DUNLVWD
UHQNDDW QLLGHQ ROOHVVD N\OPlW� MRWWD SDLQHOXNHPD RQ
PDKGROOLVLPPDQ WDUNND�

�

����

.XYD ��
�� 9HQWWLLOLQYDUVL

3ROWWRDLQHVlLOL|Q W\KMHQQ\V

+HQJHQYDDUD

7LHW\LVVl RORLVVD EHQVLLQL RQ K\YLQ WXOHQDUNDD MD
UlMlKG\VKHUNNll� %HQVLLQLQ DLKHXWWDPD WXOLSDOR
WDL UlMlKG\V YRL DLKHXWWDD SDORYDPPRMD MD
RPDLVXXVYDKLQNRMD�

� 7\KMHQQl EHQVLLQL SROWWRDLQHVlLOL|VWl� NXQ
PRRWWRUL RQ N\OPl� 6XRULWD W\KMHQQ\V XONRQD
DYRLPHVVD WLODVVD� 3\\KL OlLNN\Q\W EHQVLLQL SRLV�

� bOl WXSDNRL EHQVLLQLl W\KMHQWlHVVlVL MD S\V\
NDXNDQD DYRWXOHVWD WDL SDLNRLVWD� MRLVVD NLSLQl
YRL V\W\WWll EHQVLLQLKXXUXW�

�� 3\VlN|L NRQH VLWHQ� HWWl YDVHPPDQ VLYXQ HWXRVD RQ
KLHPDQ RLNHDWD DOHPSDQD� MRWWD NDLNNL SROWWRDLQH YDOXX
SRLV� .\WNH VLWWHQ YRLPDQXORVRWWR SRLV SllOWl� N\WNH
VHLVRQWDMDUUX SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD
YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 3XULVWD OHWNXOLLWWLPHQ SlLWl \KWHHQ MD OLX·XWD VLWl
SROWWRSDLQHSXWNHD SLWNLQ \O|VSlLQ SROWWRDLQHVlLOL|Wl
NRKGHQ �NXYD ����

�� 9HGl SROWWRDLQHSXWNL LUWL VXRGDWWLPHVWD �NXYD ��� MD
DQQD EHQVLLQLQ YDOXD EHQVLLQLNDQLVWHULLQ WDL
W\KMHQQ\VDVWLDDQ�

+XRPDXWXV� 1\W RQ SDUDV KHWNL DVHQWDD XXVL
SROWWRDLQHVXRGDWLQ� NRVND SROWWRDLQHVlLOL| RQ W\KMl�

�� $VHQQD SROWWRDLQHSXWNL VXRGDWWLPHHQ� .LLQQLWl
SROWWRDLQHSXWNL MD �VXRGDWLQ OLX·XWWDPDOOD OHWNXOLLWLQ
OlKHOOH VXRGDWLQWD�

� �

�

����

.XYD ��
�� /HWNXOLLWLQ

�� 3ROWWRDLQHSXWNL

�� 6XRGDWLQ

3ROWWRDLQHVXRGDWLQ
+XROWRYlOL�RKMHHW

9DLKGD SROWWRDLQHVXRGDWLQ ��� Nl\WW|WXQQLQ YlOHLQ WDL
YXRVLWWDLQ� NXPSL HQVLQ VDDYXWHWDDQ�

3ROWWRDLQHVXRGDWWLPHQ YDLKWR

3DUDV KHWNL YDLKWDD SROWWRDLQHVXRGDWLQ �NXYD ��� RQ� NXQ
SROWWRDLQHVlLOL| RQ W\KMl� bOl NRVNDDQ DVHQQD OLNDLVWD
VXRGDWLQWD� MRV VH RQ LUURWHWWX SROWWRDLQHSXWNHVWD�

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL�

�� 3XULVWD OHWNXOLLWWLPLHQ SlLWl \KWHHQ MD OLX·XWD QLLWl SRLV
SlLQ VXRGDWWLPHVWD �NXYD ����

�� ,UURWD VXRGDWLQ SROWWRDLQHSXWNLVWD�

�� $VHQQD XXVL VXRGDWLQ MD VLLUUl OHWNXOLLWWLPHW OlKHOOH
VXRGDWLQWD�

�� 6XOMH NRQHSHOWL�



��

9DLKWHLVWR|OM\
+XROWRYlOL�RKMHHW

7DUNLVWD |OM\PllUl ��� Nl\WW|WXQQLQ YlOHLQ WDL YXRVLWWDLQ�
NXPSL HQVLQ VDDYXWHWDDQ� .XQ YDLKWHLVWR RQ N\OPl�
YDLKWHLVWR|OM\l WXOHH DLQD ROOD )XOO�PHUNNLLQ DVWL�

+XRPDXWXV� 9DLKWHLVWR RQ WLLYLVWHWW\ WHKWDDOOD� HLNl
|OM\QYDLKWR ROH WDUSHHOOLVWD�

gOM\ODDWX� 6$( ��:�� �PRRWWRUL|OM\ �$3,�KXROWROXRNLWXV
6+�&' VXRVLWHOWDYD�

gOM\PllUlQ WDUNLVWXV

�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR
SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 3XKGLVWD Wl\WW|WXOSDQ \PSlULVW| �NXYD ���� MRWWHL OLNDD
SllVH VlLOL||Q� MRV |OM\l RQ OLVlWWlYl�

�� ,UURWD Wl\WW|WXOSSD MD WDUNLVWD |OM\PllUl� gOM\WDVR VDD
ROOD NRUNHLQWDDQ �� PP Wl\WW|DXNRQ \OlUHXQDQ
DODSXROHOOD �NXYD ���� /LVll |OM\l WDUYLWWDHVVD�

0DNV� �� PP

P������

�

.XYD ��
�� 7l\WW|WXOSSD

�� .LLQQLWl Wl\WW|WXOSSD SDLNDOOHHQ�

6XODNH
+XROWRYlOL�RKMHHW

6lKN|MlUMHVWHOPl RQ VXRMDWWX VXODNNHLOOD� +XROWRD HL
WDUYLWD� -RV VXODNH NXLWHQNLQ SDODD� WDUNLVWD YLUWDSLLUL
RLNRVXOXQ YDUDOWD� 9DLKGD VXODNH YHWlPlOOl VH �NXYD ���
LUWL NDQQDVWD� $VHQQD SDLQDPDOOD SDLNDOOHHQ�

6XODNH� �� $� WHUlW\\SSL

����

�

�

.XYD ��
�� 6XODNH �LUURWHWWX� �� .DQWD



��

$MRYDORW
/DDWXYDDWLPXV� 3ROWWLPR � ����� DXWRLVVD Nl\WHWWlYl
W\\SSL

3ROWWLPRQ LUURWXV

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX
SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� $YDD NRQHSHOWL� 9HGl MRKGRW LUWL PROHPSLHQ
SROWWLPRLGHQ SLWLPLHQ OLLWlQQ|LVWl�

�� .LHUUl SROWWLPRQ SLGLQWl ��� NLHUURVWD YDVWDSlLYllQ MD
LUURWD VH KHLMDVWLPHVWD �NXYD ����

�� 7\|QQl MD NLHUUl SROWWLPRD YDVWDSlLYllQ� NXQQHV VH
S\VlKW\\ �QRLQ ��� NLHUURVWD� MD LUURWD SROWWLPR
SROWWLPRQ SLWLPHVWl �NXYD ����

�

�

�

�

�

� �

����

.XYD ��
�� 3ROWWLPRQ SLGLQ

�� +HLMDVWLQ
�� .LHOHNNHHW

�� /RYHW

�� /LLWlQQlW

3ROWWLPRQ DVHQQXV

�� 3ROWWLPRQ MDOXVWDQ VLYXLOOD RQ PHWDOOLWDSLW� .RKGLVWD
WDSLW SROWWLPRQ SLWLPHQ ORYLLQ MD DVHWD MDOXVWD SLWLPHHQ
�NXYD ���� 7\|QQl MD NLHUUl SROWWLPRD P\|WlSlLYllQ
YDVWHHVHHQ DVWL�

�

�

�
�

�

�

����

.XYD ��
�� 3ROWWLPR

�� 0HWDOOLWDSLW

�� 3ROWWLPRQ SLGLQ

�� /RYHW

�� 3ROWWLPRQ SLWLPHVVl RQ NDNVL NLHOHNHWWl �NXYD ����
.RKGLVWD NLHOHNNHHW KHLMDVWLPHQ ORYLHQ NDQVVD� DVHWD
SROWWLPRQ SLGLQ KHLMDVWLPHHQ MD NLHUUl ��� NLHUURVWD
P\|WlSlLYllQ YDVWHHVHHQ DVWL�

�� 7\|QQl MRKWLPLHQ OLLWWLPHW SROWWLPRQ SLWLPHQ
OLLWlQW|LKLQ�
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/HLNNXXWHUl
7HUl�W� RQ SLGHWWlYl WHUlYLQl� MRWWD OHLNNDXVMlONL S\V\\
HQVLOXRNNDLVHQD� -RWWD WHULHQ WHURLWXV MD YDLKWR NlYLVL
YDLYDWWRPDVWL� VLQXOOD RQ K\Yl ROOD PXXWDPLD YDLKWRWHULl�

+HQJHQYDDUD

.XOXQXW WDL YDXULRLWXQXW WHUl YRL ULNNRXWXD MD
WHUlQ SDOD YRL VLQNRXWXD Nl\WWlMllQ WDL
RKLNXONLMDDQ DLKHXWWDHQ YDNDYDQ RQQHWWRPXXGHQ
WDL MRSD NXROHPDQ�

� 7DUNLVWD WHUl VllQQ|OOLVHVWL NXOXQHLVXXGHQ MD
YDXULRLGHQ YDUDOWD�

� 9DLKGD NXOXQXW WDL YDXULRLWXQXW WHUl�

7HUlQ �WHULHQ� WDUNLVWXV

�� ,UURWD OHLNNXXNRQH� NDWVR /HLNNXXNRQHHQ LUURWXV�
VLYX ���

�� 7DUNLVWD OHLNNXXWHUlW �NXYD ���� -RV WHUl HL ROH WHUlYl
WDL MRV VLLQl XXUWHLWD� LUURWD WHUl MD WHURLWD VH� NDWVR
7HUlQ �WHULHQ� WHURLWXV� VLYX ���

�� 7DUNLVWD WHUl�W�� HWHQNLQ NXSHUD DOXH �NXYD ���� -RV
KDYDLWVHW YlKlLVLlNllQ YDXULRLWXPLVHQ� NXOXPLVHQ WDL
XUDXWXPLVHQ PHUNNHMl WlOOl DOXHHOOD �NXYD ���� DVHQQD
XXVL WHUl YlOLWW|PlVWL�

���

��

�

.XYD ��
�� /HLNNXXWHUl

�� .XSHUD DOXH

�� .XOXPLVMlONLD�XUDXWXPLVWD

7HUlQ LUURWXV

�� ,UURWD OHLNNXXNRQH� NDWVR /HLNNXXNRQHHQ LUURWXV�
VLYX ���

�� .llQQl OHLNNXXNRQH YDURYDVWL \PSlUL�

�� ,UURWD SXOWWL �����WXXPDQ DYDLPHOOD�� MRXVLDOXVODDWWD�
NLLQQLNH MD WHUl �NXYD ���� 9RLW OXNLWD WHUlQ SXOWLQ
LUURWXNVHQ DMDNVL DVHWWDPDOOD SXXQ NDSSDOHHQ NLLODNVL
WHUlQ MD OHLNNXXNRQHHQ YlOLLQ�

�� 7DUNLVWD NDLNNL RVDW� -RV KDYDLWVHW YDXULRLWD� DVHQQD
XXGHW RVDW�

�

�

�

�

P������

�

.XYD ��
�� 3XOWWL

�� 7HUl
�� .DUD

�� -RXVLDOXVODDWWD

�� .LLQQLNH

7HUlQ �WHULHQ� WHURLWXV

�� 9LLODD OHLNNXXWHUl WHUlYlNVL WHUlQ PROHPPLVWD SlLVWl
�NXYD ���� 6lLO\Wl DONXSHUlLQHQ NXOPD� 7HUl VlLO\WWll
WDVDSDLQRQVD� NXQ PROHPPLOWD UHXQRLOWD SRLVWHWDDQ
PDWHULDDOLD \KWl SDOMRQ�

�

����

.XYD ��
�� 7HURLWD DONXSHUlLVHHQ NXOPDDQ

�� 7DUNLVWD WHUlQ WDVDSDLQR DVHWWDPDOOD VH WHUlQ WDVDLPHHQ
�NXYD ���� -RV WHUl S\V\\ YDDND�DVHQQRVVD� VH RQ
WDVDSDLQRVVD MD VLWl YRLGDDQ Nl\WWll� -RV WHUl HL ROH
WDVDSDLQRVVD� YLLODD VLWl NllQW|SXROHOWD� 7RLVWD� NXQQHV
WHUl RQ WDVDSDLQRVVD�

�
�

����

.XYD ��
�� 7HUl �� 7DVDLQ



��

7HUlQ �WHULHQ� DVHQQXV

�� $VHQQD WHUl� WHUlQ NLLQQLNH� MRXVLDOXVODDWWD �NXSHUD
SXROL WHUll NRKGHQ� MD WHUlQ SXOWWL �NXYD ����

7lUNHll 7HUlQ NXSHUDQ SXROHQ RQ ROWDYD
OHLNNXXNRQHHQ VLVlSXROWD NRKGHQ NXQQROOLVHQ
OHLNNXXMlOMHQ YDUPLVWDPLVHNVL�

�� .LULVWl WHUlQ SXOWWL ������ 1P�LLQ�

/HLNNXXNRQHHQ LUURWXV
�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR

SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 9HGl V\W\W\VWXOSDQ MRKWR LUWL�

�� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX '�DVHQWRRQ�

�� ,UURWD OHLNNXXNRUNHXGHQ QRVWRMRXVL NLLQQLW\VSXOWLVWD
�NXYD ��� NRQHHQ PXNDQD WRLPLWHWXOOD MRXVLW\|NDOXOOD�
-RXVL VLMDLWVHH UXQJRQ MD RLNHDQ WDNDS\|UlQ YlOLVVl�

�

�

�

����

.XYD ��
�� -RXVL

�� 3XOWWL

�� -RXVLW\|NDOX

.XQ OHLNNXXNRQHWWD LUURWHWDDQ�
MRXVLNXRUPLWWHLQHQ OHLNNXXNRUNHXGHQ VllW|YLSX
VDDWWDD YDSDXWXD MD DLKHXWWDD YDKLQNRD�

6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX '�DVHQWRRQ MD
LUURWD OHLNNXXNRUNHXGHQ VllW|YLYXQ MRXVL
MRXVLNXRUPLWXNVHQ YDSDXWWDPLVHNVL�

9DURLWXV

�� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX $�DVHQWRRQ�

�� ,UURWD YRLPDQXORVRWWRNDDSHOLQ UHQJDVSll
NLULVWLQS\|UlQ MRXVHVWD �NXYD ����

�

�

�

�

�

�

P������

.XYD ��
�� 7HUlN\WNLPHQ �372�

NDDSHOL
�� 5HQJDVSll

�� .LULVWLQS\|UlQ MRXVL

�� 9DVWDPXWWHUL

�� $VHQQXVNDQQDWLQ
�� .XPLRVD

�� ,UURWD NXPLRVD MD YDVWDPXWWHUL YRLPDQXORVRWWRNDDSHOLQ
DVHQQXVNDQQDWWLPHVWD� /LX·XWD NDDSHOL LUWL
NDQQDWWLPHVWD �NXYD ����

�� ,UURWD NDDSHOL WLHOWl MD DVHWD VH UXQJRQ VLVlSXROHOOH�
HWWHL VH WDNHUUX NLLQQL Nl\WW|KLKQRLKLQ WDL KLKQDS\|ULLQ�

�� ,UURWD SXOWLW MD OXNNRPXWWHULW MD YHGl OHLNNXXNRQHHQ
NDNVL QLYHODVHQQXVNDQQDWLQWD DODV HWXDNVHOLOWD
�NXYD ����

P������

�

�

�

.XYD ��
�� 1LYHODVHQQXVNDQQDWLQ

�� 3XOWWL ������� [ �����µ

�� /XNNRPXWWHUL



��

��� ,UURWD VRNND MD DOXVODDWWD SLWNlQ WDQJRQ SllVWl
�NXYD ���� /LX·XWD WDQNR XORV OHLNNXXNRQHHQ
NLLQQLNNHHVWl� 7HH VDPD OHLNNXXNRQHHQ WRLVHOOD
SXROHOOD�

��� ,UURWD VRNND MD DOXVODDWWD OHLNNXXNRQHHQ
WDVDXVNDQQDWWLPHVWD �NXYD ���� /LX·XWD NDQQDWLQ LUWL
NLLQQLW\VWDSLVWD� $VHQQD DOXVODDWWD MD VRNND VlLO\W\VWl
YDUWHQ�

��� 3\|ULWl WDVDXVNDQQDWLQWD \O|VSlLQ UXQNRD NRKGHQ MD
NLLQQLWl SLWNl WDQNR \KWHHQ UHL·LVWl VlLO\W\VWl YDUWHQ�
.LLQQLWl SLWNl WDQNR DOXVODDWDOOD MD VRNDOOD� 7RLVWD
VDPD OHLNNXXNRQHHQ YDVWDNNDLVHOOD SXROHOOD�

��� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX '�DVHQWRRQ�
.LLQQLWl QRVWRMRXVL NLLQQLW\VSXOWWLLQ VlLO\W\VWl YDUWHQ
�NXYD ����

����

�

� �

�

�

.XYD ��
�� 6RNND MD DOXVODDWWD

�� 3LWNl WDQNR

�� 7DVDXVNDQQDWLQ

�� /HLNNXXNRQHHQ NLLQQLNH

��� ,UURWD OHLNNXXNRQHHQ KLKQD PRRWWRULQ DOHPPDVWD
KLKQDS\|UlVWl �NXYD ���� -RV WRLPLW YDURYDVWL� VDDW
WDLYXWHWWXD KLKQDQRKMDLQWD ��RKMDLPLD� MXXUL VHQ YHUUDQ
LUWL KLKQDS\|UlVWl� HWWl KLKQDQ VDD LUURWHWWXD� -RV
KLKQDQ LUURWWDPLQHQ RQ YDLNHDD� O|\Vll KLKQDQRKMDLPLD
NLLQQLWWlYLl SXOWWHMD MD PXWWHUHLWD�

7lUNHll bOl WDLYXWD KLKQDQRKMDLQWD ��RKMDLPLD� OLLDQ
NDXDV KLKQDS\|UlVWl� PXXWRLQ KLKQD HL WRLPL NXQQROOD�
NXQ OHLNNXXNRQH DVHQQHWDDQ P\|KHPPLQ WDNDLVLQ�

�

����

�
�
�

.XYD ��

1lN\Pl SllOWl
�� /HLNNXXNRQHHQ KLKQD

�� 0RRWWRULQ KLKQDS\|Ul

�� +LKQDQRKMDLPHW

���.llQQl HWXS\|UlW Wl\VLQ YDVHPSDDQ� /LX·XWD
OHLNNXXNRQH Wl\VLQ XORV RLNHDOOH SXROHOOH�

/HLNNXXNRQHHQ DVHQQXV
�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR

SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 9HGl V\W\W\VWXOSDQ MRKWR LUWL�

�� .llQQl HWXS\|UlW Wl\VLQ YDVHPSDDQ� /LX·XWD
OHLNNXXNRQHWWD DOXVWDQ DOOD RLNHDOWD SXROHOWD�

�� $VHQQD OHLNNXXNRQHHQ KLKQD PRRWWRULQ DOHPSDDQ
KLKQDS\|UllQ �NXYD ���� -RV WRLPLW YDURYDVWL� VDDW
WDLYXWHWWXD KLKQDQRKMDLQWD ��RKMDLPLD� MXXUL VHQ YHUUDQ
LUWL KLKQDS\|UlVWl� HWWl KLKQDQ VDD DVHQQHWWXD� -RV
KLKQDQ DVHQWDPLQHQ RQ YDLNHDD� O|\Vll KLKQDQRKMDLPLD
NLLQQLWWlYLl SXOWWHMD MD PXWWHUHLWD�

7lUNHll bOl WDLYXWD KLKQDQRKMDLQWD��RKMDLPLD� OLLDQ
NDXDV KLKQDS\|UlVWl� +LKQDQRKMDLPHQ ��RKMDLPLHQ� MD
KLKQDS\|UlQ UHXQDQ YlOL VDD ROOD NRUNHLQWDDQ ��� PP�
MRWWD KLKQD S\V\\ KLKQDS\|UlOOl Nl\W|Q DLNDQD� -RV YlOL RQ
\OL ��� PP� VllGl KLKQDQRKMDLQWD ��RKMDLPLD� MD NLULVWl QH
NXQQROOD� +LKQDQRKMDLQ ��RKMDLPHW� HLYlW VDD RWWDD NLLQQL
KLKQDS\|UllQ�



��

�� $VHQQD OHLNNXXNRQHHQ QLYHODVHQQXVNDQQDWWLPHW
HWXDNVHOLLQ SXOWHLOOD MD OXNNRPXWWHUHLOOD �NXYD ����

P������

�

�

�

.XYD ��
�� 1LYHODVHQQXVNDQQDWLQ

�� 3XOWWL ������� [ �����µ

�� /XNNRPXWWHUL

�� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX $�DVHQWRRQ�

�� /LX·XWD SLWNlQ WDQJRQ Sll UHLlQ OlSL OHLNNXXNRQHHQ
NLLQQLNNHHVHHQ �NXYD ���� $VHQQD DOXVODDWWD MD VRNND
NLLQQLWWllNVHVL WDQJRQ SDLNDOOHHQ� 7HH VDPD
OHLNNXXNRQHHQ WRLVHOOD SXROHOOD�

�� .LLQQLWl OHLNNXXNRQHHQ ORYHOOLQHQ WDVDXVNDQQDWLQ
OHLNNXXNRUNHXGHQ YDUUHQ WDSSLLQ �NXYD ���� 9DUPLVWD
OHLNNXXNRQHHQ NLLQQLW\V DVHQWDPDOOD DOXVODDWWD MD
VRNND� 7HH VDPD OHLNNXXNRQHHQ WRLVHOOD SXROHOOD�

����

�

� �

�

�

.XYD ��
�� 6RNND MD DOXVODDWWD

�� 3LWNl WDQNR

�� 7DVDXVNDQQDWLQ

�� /HLNNXXNRQHHQ NLLQQLNH

�� .DWVR UXRKRQOHLNNXULQ DOOH MD YHGl UXQJRQ VLVlOOH
MlWHWW\ YRLPDQXORVRWWRNDDSHOL XORV�

��� ,UURWD NXPLRVD MD HQVLPPlLQHQ YDVWDPXWWHUL� .LHUUl
WRLQHQ YDVWDPXWWHUL YRLPDQXORVRWWRNDDSHOLLQ NRNR
PDWNDOWD� 9LH NDDSHOL NDQQHQ NDQQDWWLPHVVD ROHYDQ
UHLlQ OlSL MD NLHUUl WRLQHQ YDVWDPXWWHUL NDDSHOLLQ
�NXYD ����

�

�

�

�

P������

�

�

.XYD ��
�� 7HUlN\WNLPHQ NDDSHOL

�� $VHQQXVNDQQDWWLPHQ UHLNl
�� .DDSHOLQ UHQJDVSll

�� .LULVWLQS\|UlQ MRXVL

�� 9DVWDPXWWHUL
�� .XPLRVD

��� .LLQQLWl YRLPDQXORVRWWRNDDSHOLQ Sll NLULVWLQS\|UlQ
MRXVHHQ �NXYD ����

���.\WNH NRMHWDXOXQ 372�YLSX� 0LWWDD NLULVWLQS\|UlQ
MRXVHQ NRXNNXMHQ SlLGHQ YlOLQHQ HWlLV\\V �NXYD ����
6llGl YDVWDPXWWHUHLWD� NXQQHV YlOL RQ ��� PP
�NXYD ����

�

�
�

P������

�

.XYD ��
�� 7HUlN\WNLPHQ NDDSHOL

�� .LULVWLQS\|UlQ MRXVL

�� 9DVWDPXWWHUL

�� 9lOL ��� PP

���.LULVWl YDVWDPXWWHULW NXQQROOD� DVHQQD NXPLRVD MD
YDSDXWD 372�

��� 6LLUUl NRUNHXGHQ VllW|YLSX '�DVHQWRRQ� MRWWD
OHLNNXXNRUNHXGHQ QRVWRMRXVHQ DVHQQXV Nl\
KHOSRPPLQ�

���.LLQQLWl OHLNNXXNRUNHXGHQ QRVWRMRXVL NLLQQLW\VSXOWWLLQ
�NXYD ��� NRQHHQ PXNDQD WRLPLWHWXOOD MRXVLW\|NDOXOOD�

���7DUNLVWD WHUl VLYXVXXQQDVVD� NDWVR /HLNNXXNRQHHQ
VLYXVXXQWDLQHQ WDVDXV� VLYX ���



��

7HUlQ Nl\WW|KLKQD
7HUlQ Nl\WW|KLKQDQ LUURWXV

�� ,UURWD OHLNNXXNRQH� NDWVR /HLNNXXNRQHHQ LUURWXV�
VLYX ���

�� ,UURWD KLKQDS\|UlQ VXRMXNVHQ NLLQQLW\VUXXYLW MD
KLKQDS\|UlQ VXRMXV PROHPPLVWD WHUlQ KLKQDS\|ULVWl
�NXYD ����

�� /|\Vll� PXWWD lOl LUURWD SXOWWLD MD PXWWHULD� MRWND
NLLQQLWWlYlW NLULVWLQS\|Ull MD KLKQDQRKMDLQWD �NXYD ����

�� ,UURWD KLKQD KLKQDS\|ULOWl�

7HUlQ Nl\WW|KLKQDQ DVHQQXV

�� $VHQQD XXVL KLKQD WHUlQ KLKQDS\|ULHQ \PSlULOOH MD
NLULVWLQS\|UlQ KLKQDQRKMDLPHQ DOOH�

�� .RKGLVWD NLULVWLQS\|UlQ KLKQDQRKMDLQ QLLQ� HWWl VH
RVRLWWDD YDVHPPDOOH� ��� NLULVWLQYDUWHHQ �NXYD ����
.LULVWl NLLQQLW\VSXOWWL MD OXNNRPXWWHUL� MRWND
NLLQQLWWlYlW NLULVWLQS\|Ull MD KLKQDQRKMDLQWD�

�� $VHQQD KLKQDS\|UlQ YDVHQ MD RLNHD VXRMXV MD NLLQQLWl
NLLQQLW\VUXXYHLOOD �NXYD ����

�� $VHQQD OHLNNXXNRQH� NDWVR /HLNNXXNRQHHQ DVHQQXV�
VLYX ���

�

�

���

�

�

����

.XYD ��

1lN\Pl SllOWl
�� +LKQDS\|UlQ VXRMXV

�� .LULVWLQS\|UlQ
KLKQDQRKMDLPHQ DVHQWR

�� /HLNNXXNRQHHQ KLKQD

/HLNNXXNRQHHQ VLYXVXXQWDLQHQ
WDVDXV
/HLNNXXNRQHHQ WHULHQ RQ ROWDYD WDVDVVD VLYXVXXQQDVVD�
7DUNLVWD OHLNNXXNRQH VLYXVXXQQDVVD DLQD VLWl DVHQWDHVVDVL
WDL MRV QXUPLNRQ OHLNNXXMlONL HL ROH WDVDLQHQ� (QQHQ NXLQ
WDVDDW OHLNNXXNRQHHQ� Wl\Wl HWX� MD WDNDUHQNDDW
VXRVLWHOWXXQ LOPDQSDLQHHVHHQ� NDWVR 5HQJDVSDLQH� VLYX ���

�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR
SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 9HGl V\W\W\VWXOSDQ MRKWR LUWL�

�� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX &�DVHQWRRQ�

�� 3\|ULWl WHUll �WHULl� YDURYDVWL SXROHOWD WRLVHOOH
�NXYD ���� 0LWWDD XONROHLNNXXWHULHQ MD WDVDLVHQ SLQQDQ
YlOLOWl �NXYD ���� -RV PLWDW HLYlW ROH � PP�Q VLVlOOl�
VllW| RQ WDUSHHQ� NDWVR YDLKHHW � MD ��

�

��

�
�

����

.XYD ��
�� 7HUlW VLYXVXXQQDVVD

�� 8ONROHLNNXXWHUlW

�� 0LWWDD WlVWl



��

�� ,UURWD VRNND MD DOXVODDWWD WDVDXVNDQQDWWLPHVWD
�NXYD ���� 7DVDD WHUl�W� VLLUWlPlOOl WDVDXVNDQQDWLQ
XXWHHQ UHLNllQ� $VHQQD DOXVODDWWD MD VRNND� �.XYD ����
(WXUHLNl ODVNHH WHUlQ NRUNHXWWD MD WDNDUHLNl QRVWDD VLWl�
7HH VDPD OHLNNXXNRQHHQ YDVWDNNDLVHOOD SXROHOOD�

����

�

� �

�

�

.XYD ��
�� 6RNND MD DOXVODDWWD

�� 3LWNl WDQNR

�� 7DVDXVNDQQDWLQ

�� /HLNNXXNRQHHQ NLLQQLNH

�� 7DUNLVWD WHUlQ SLWXXVVXXQWDLQHQ NDOWHYXXV� NDWVR 7HUlQ
SLWXXVVXXQWDLQHQ NDOWHYXXV� VLYX ���

7HUlQ SLWXXVVXXQWDLQHQ
NDOWHYXXV
7DUNLVWD WHUlQ SLWXXVVXXQWDLQHQ NDOWHYXXV DLQD� NXQ
DVHQQDW OHLNNXXNRQHHQ� (QQHQ NXLQ WDUNLVWDW NDOWHYXXGHQ�
Wl\Wl HWX� MD WDNDUHQNDDW VXRVLWHOWXXQ LOPDQSDLQHHVHHQ�
NDWVR 5HQJDVSDLQH� VLYX ��� -RV OHLNNXXNRQHHQ HWXSll HL
ROH ���²���� PP DOHPSDQD NXLQ OHLNNXXNRQHHQ WDNDSll�
VllGl WHUlQ NDOWHYXXWWD QRXGDWWDPDOOD VHXUDDYLD RKMHLWD�

�� 3\VlN|L NRQH WDVDLVHOOH DOXVWDOOH� N\WNH YRLPDQXORVRWWR
SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� 9HGl V\W\W\VWXOSDQ MRKWR LUWL�

�� 7DUNLVWD MD VllGl WHUlQ VLYXVXXQWDLQHQ WDVDXV� MRV HW ROH
WDUNLVWDQXW DVHWXVWD� NDWVR /HLNNXXNRQHHQ
VLYXVXXQWDLQHQ WDVDXV� VLYX ���

�� 6LLUUl OHLNNXXNRUNHXGHQ VllW|YLSX &�DVHQWRRQ�

�� 0LWWDD DOXVWDQ VLYXMHQ VllW|ORKNRQ HGHVWl
XORVW\|QW\YlQ WDQJRQ SLWXXV �NXYD ���� -RV WDQJRQ
SLWXXV HL ROH �� PP� LUURWD VRNND MD DOXVODDWWD WDQJRQ
SllVWl �NXYD ��� MD NLHUUl WDQNRD� NXQQHV VHQ SLWXXV RQ
�� PP� $VHQQD VLWWHQ WDQJRQ Sll OHLNNXXNRQHHQ
NLLQQLNNHHQ UHLNllQ MD NLLQQLWl DOXVODDWDOOD MD VRNDOOD�
7HH VDPD OHLNNXXNRQHHQ YDVWDNNDLVHOOD SXROHOOD�

�� PP

� �

�

�

����

.XYD ��
�� 6llW|ORKNR

�� 3LWNl WDQNR

�� 6RNND MD DOXVODDWWD

�� /HLNNXXNRQHHQ NLLQQLNH

�� 7DUNLVWD SLWXXVVXXQWDLQHQ NDOWHYXXV PLWWDDPDOOD
OHLNNXXNRQHHQ DODSXROHQ �HWXNHVNLNRKWD MD
WDNDNHVNLNRKWD� MD WDVDLVHQ SLQQDQ YlOLQHQ HWlLV\\V
�NXYD ���� -RV HWXSll HL ROH ���²���� PP DOHPSDQD
NXLQ WDNDSll� VllW| RQ WDUSHHQ�

� �

� �

����

.XYD ��
�� 0LWWDD HGHVWl NHVNHOWl �� 0LWWDD WDNDD NHVNHOWl



��

�� 6llGl WHUlQ SLWXXVVXXQWDLVWD NDOWHYXXWWD O|\VllPlOOl
KLHPDQ NllQW|HWXOHY\Q NLLQQLW\VSXOWWHMD �NXYD ����

�� 3\|ULWl OXNNRPXWWHULW VLOPXNNDSXOWWHLKLQ VllG|Q
PXXWWDPLVHNVL �NXYD ���� 1RVWD OHLNNXXNRQHHQ
HWXSllWl NLULVWlPlOOl VLOPXNNDSXOWLQ OXNNRPXWWHUHLWD�
/DVNH OHLNNXXNRQHHQ HWXSllWl O|\VllPlOOl
VLOPXNNDSXOWLQ OXNNRPXWWHUHLWD�

�� .XQ ROHW VllWlQ\W NXPSDDNLQ VLOPXNNDSXOWLQ
OXNNRPXWWHULD WDVDLVHVWL� WDUNLVWD SLWXXVVXXQWDLQHQ
NDOWHYXXV XXGHOOHHQ� -DWND VLOPXNNDSXOWWLHQ
VllWlPLVWl� NXQQHV HWXWHUlQ NlUNL RQ ������ PP
DOHPSDQD NXLQ WDNDWHUlQ NlUNL �NXYD ����

���.XQ WHUlQ SLWXXVVXXQWDLQHQ NDOWHYXXV RQ NXQQRVVD�
NLULVWl NllQW|HWXOHY\Q NLLQQLW\VSXOWLW �NXYD ����

�
P��������

�

.XYD ��
�� 6DUDQDSXOWWL �� 6LOPXNNDSXOWLQ

OXNNRPXWWHUL

��� .XQ WHUlQ SLWXXVVXXQWDLQHQ NDOWHYXXV RQ NXQQRVVD�
WDUNLVWD OHLNNXXNRQHHQ VLYXVXXQWDLQHQ WDVDXV
XXGHOOHHQ� NDWVR /HLNNXXNRQHHQ VLYXVXXQWDLQHQ
WDVDXV� VLYX ���

/HLNNXXNRQHHQ DODSXROHQ SHVX
3HVH OHLNNXXNRQHHQ DODSXROL DLQD Nl\W|Q MlONHHQ� MRWWD
UXRKRD HL SllVH NHUW\PllQ MD OHLNNXXMlWH KDMDDQWXX
SDUHPPLQ�

�� 3\VlN|L NRQH NRYDOOH� WDVDLVHOOH DOXVWDOOH� N\WNH
YRLPDQXORVRWWR SRLV SllOWl� S\Vl\Wl PRRWWRUL MD LUURWD
YLUWD�DYDLQ�

�� .LLQQLWl OLLWLQ �HL VLVlOO\ WRLPLWXNVHHQ� OHLNNXXNRQHHQ
SHVXOLLWlQWllQ MD NllQQl YHVL SllOOH NRYDOOH �NXYD ����

+XRPDXWXV� /HYLWl YDVHOLLQLD SHVXOLLWlQQlQ
R�UHQNDDVHHQ� MRWWD OLLWLQ OLXNXX SDUHPPLQ MD VXRMDD
R�UHQJDVWD�

�
P������

�

�

.XYD ��
�� 3HVXOLLWlQWl

�� /LLWLQ �HL VLVlOO\
WRLPLWXNVHHQ�

�� /HWNX

�� $VHWD OHLNNXXNRQH DOLPSDDQ OHLNNXXNRUNHXWHHQ�

�� ,VWXXGX LVWXLPHOOH MD Nl\QQLVWl PRRWWRUL� .\WNH
YRLPDQXORVRWWR SllOOH MD DQQD OHLNNXXNRQHHQ Nl\Gl
�³� PLQXXWWLD�

�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� S\Vl\Wl PRRWWRUL MD
LUURWD YLUWD�DYDLQ�

�� .llQQl YHVL SRLV SllOWl MD LUURWD OLLWLQ SHVXOLLWlQQlVWl
MD OHWNXVWD�

�� .l\Wl OHLNNXXNRQHWWD YLHOl �³� PLQXXWWLD� MRWWD
\OLPllUlLQHQ YHVL WXOHH XORV�

5LNNRXWXQXW WDL SXXWWXYD SHVXOLLWlQWl YRL
DLKHXWWDD HVLQHLGHQ XORVVLQNRXWXPLVWD WDL
WHUlNRVNHWXNVHQ� 7HUlNRVNHWXV WDL XORVVLQNRXWXYD
MlWH YRL DLKHXWWDD ORXNNDDQWXPLVHQ WDL NXROHPDQ�

� 9DLKGD ULNNRXWXQXW WDL SXXWWXYD SHVXOLLWlQWl
YlOLWW|PlVWL� HQQHQ NXLQ Nl\WlW OHLNNXXNRQHWWD
XXGHOOHHQ�

� 7XOSSDD OHLNNXXNRQHHQ NDLNNL UHLlW SXOWHLOOD MD
OXNNRPXWWHUHLOOD�

� bOl NRVNDDQ ODLWD NlVLlVL WDL MDONRMDVL
OHLNNXXNRQHHQ DOOH WDL VHQ DXNNRMHQ OlSL�

9DDUD



��

3XKGLVWXV MD VlLO\W\V
�� .\WNH YRLPDQXORVRWWR SRLV SllOWl� N\WNH VHLVRQWDMDUUX

SllOOH� S\Vl\Wl PRRWWRUL MD LUURWD YLUWD�DYDLQ�

�� ,UURWD UXRKRQ MllPlW� OLND MD UDVYD NRQHHQ NDLNLVWD
XONRLVLVWD RVLVWD� HWHQNLQ PRRWWRULVWD� 3XKGLVWD OLND MD
URVNDW PRRWWRULQ V\OLQWHULQNDQQHQ ULYRLVWD MD
WXXOHWWLPHQ NRWHORVWD�

7lUNHll 9RLW SHVWl NRQHHQ PLHGROOD SHVXDLQHHOOD MD
YHGHOOl� bOl SHVH NRQHWWD SDLQHSHVXULOOD� 3DLQHSHVX YRL
YDKLQJRLWWDD VlKN|MlUMHVWHOPll WDL KXXKWRD SRLV
WDUSHHOOLVHQ UDVYDQ NLWNDNRKGLVWD� bOl Nl\Wl YHWWl
\OHQPllULQ� lOl HWHQNllQ NRMHWDXOXQ� YDORMHQ� PRRWWRULQ MD
DNXQ OlKHLV\\GHVVl�

�� 7DUNLVWD MDUUX� NDWVR -DUUX� VLYX ���

�� +XROOD LOPDQSXKGLVWLQ� NDWVR ,OPDQSXKGLVWLQ� VLYX ���

�� 5DVYDD DOXVWD� NDWVR 5DVYDXV MD YRLWHOX� VLYX ���

�� 9DLKGD NDPSLNDPPLR|OM\ MD �VXRGDWLQ� NDWVR
0RRWWRUL|OM\� VLYX ���

�� 7DUNLVWD UHQJDVSDLQH� NDWVR NRKWD 5HQJDVSDLQHHQ
WDUNLVWXV� VLYX ���

�� 9DOPLVWH NRQH VlLO\W\VWl YDUWHQ� MRV VLWl HL ROH WDUNRLWXV
Nl\WWll \OL NXXNDXWHHQ� 9DOPLVWHOH NRQH VHXUDDYDVWL
VlLO\W\VWl YDUWHQ�

$� /LVll EHQVLLQLSRKMDLVWD VWDELOLRLQWL��OLVlDLQHWWD
SROWWRDLQHVlLOL||Q� 1RXGDWD VWDELOLRLQWLDLQHHQ
YDOPLVWDMDQ VHNRLWXVRKMHLWD� ��� J ���� O�� bOl
Nl\Wl DONRKROLSRKMDLVWD VWDELOLRLQWLDLQHWWD
�HWDQROLD WDL PHWDQROLD��

+XRPDXWXV� 6WDELORLQWL��OLVlDLQH WRLPLL WHKRNNDLPPLQ�
NXQ VH VHNRLWHWDDQ WXRUHHVHHQ EHQVLLQLLQ MD NXQ VLWl
Nl\WHWllQ MDWNXYDVWL�

%� .l\Wl PRRWWRULD� MRWWD OLVlDLQHLQHQ SROWWRDLQH
NLHUWll NRNR SROWWRDLQHMlUMHVWHOPlVVl �� PLQXXWWLD��

&� 3\Vl\Wl PRRWWRUL� DQQD VHQ MllKW\l MD W\KMHQQl
SROWWRDLQHVlLOL|� NDWVR 3ROWWRDLQHVlLOL|Q W\KMHQQ\V�
VLYX ���

'� .l\QQLVWl PRRWWRUL XXGHOOHHQ MD DQQD VHQ Nl\Gl�
NXQQHV VH VDPPXX�

(� .l\Wl PRRWWRULQ ULNDVWLQWD WDL NlVLV\|WW|SXPSSXD�

)� .l\QQLVWl PRRWWRUL MD Nl\Wl VLWl� NXQQHV VH HL
Nl\QQLVW\ HQll XXGHOOHHQ� -RV NRQHHVVD RQ
NlVLV\|WW|SXPSSX� Nl\Wl VLWl XVHDPPDQ NHUUDQ
YDUPLVWDDNVHVL� HWWHL
NlVLV\|WW|SXPSSXMlUMHVWHOPlVVl ROH HQll
SROWWRDLQHWWD MlOMHOOl�

*� +lYLWl SROWWRDLQH DVLDQPXNDLVHVWL� 1RXGDWD
SDLNDOOLVWHQ YLUDQRPDLVWHQ NLHUUlW\VRKMHLWD�

7lUNHll bOl VlLO\Wl OLVlDLQHLVWHWWXD EHQVLLQLl �� SlLYll
NDXHPSDD�

�� ,UURWD V\W\W\VWXOSSD ��WXOSDW� MD WDUNLVWD QLLGHQ NXQWR�
NDWVR 6\W\W\VWXOSSD� VLYX ��� .XQ V\W\W\VWXOSSD
��WXOSDW� RQ LUURWHWWX PRRWWRULVWD� NDDGD NDNVL
UXRNDOXVLNDOOLVWD PRRWWRUL|OM\l V\W\W\VWXOSDQ UHLNllQ�
.l\QQLVWl PRRWWRUL VlKN|Nl\QQLVWLPHOOl MD NLHUUlWl
|OM\ V\OLQWHULQ VLVllQ� $VHQQD V\W\W\VWXOSSD ��WXOSDW��
NDWVR 6\W\W\VWXOSSD� VLYX ��� bOl DVHQQD V\W\W\VWXOSDQ
��WXOSSLHQ� MRKWRD�

��� ,UURWD DNXQ PLLQXVNDDSHOL� 3XKGLVWD DNNX MD DNXQ
QDYDW� 7DUNLVWD HOHNWURO\\WWLWDVR MD ODWDD VH Wl\VLQ�
NDWVR $NNX� VLYX ��� -lWl DNXQ PLLQXVMRKWR LUWL DNXVWD
VlLO\W\NVHQ DMDNVL�

7lUNHll $NXQ RQ ROWDYD Wl\VLQ ODGDWWXQD� MRWWD HVWHWllQ
MllW\PLQHQ OlPS|WLODQ ROOHVVD DOOH ��&� 7l\VLQ ODGDWWX
DNNX YRLGDDQ YDUDVWRLGD \KGHNVL WDOYHNVL LOPDQ XXGHOOHHQ
ODWDXVWD�

��� 7DUNLVWD MD NLULVWl NDLNNL SXOWLW� PXWWHULW MD UXXYLW�
.RUMDD WDL YDLKGD NDLNNL NXOXQHHW WDL YDXULRLWXQHHW
RVDW�

���0DDODD NDLNNL QDDUPXXQWXQHHW SLQQDW WDL SDOMDDW
PHWDOOLSLQQDW� 0DDOLD RQ VDDWDYLVVD YDOWXXWHWXVWD
7RUR�KXROORVWD�

���9DUDVWRL NRQH SXKWDDVHHQ� NXLYDDQ DXWRWDOOLLQ WDL
VlLO\W\VWLODDQ� ,UURWD YLUWD� MD .H\&KRLFH�DYDLPHW
UXRKRQOHLNNXULVWD MD ODLWD QH SDLNNDDQ� MRQND PXLVWDW�
3HLWl NRQH VXRMDWDNVHVL VHQ MD SLWllNVHVL VHQ SXKWDDQD�



��

9LDQHWVLQWl
2QJHOPD 0DKGROOLVHW V\\W .RUMDDYDW WRLPHQSLWHHW

.l\QQLVWLQ HL S\|ULWl� �� 372 RQ SllOOl� �� 6LLUUl 372 SRLV SllOWl�\ S\

�� 6HLVRQWDMDUUX HL ROH SllOOl� �� .\WNH VHLVRQWDMDUUX SllOOH�

�� $NXVVD HL ROH ODWDXVWD� �� /DWDD DNNX�

�� 6lKN|OLLWlQQlW RYDW UXRVWXQHHW
WDL O|\VW\QHHW�

�� 7DUNLVWD� HWWl VlKN|OLLWlQW|MHQ
NRVNHWXV RQ NXQQRVVD�

�� 6XODNH RQ SDODQXW� �� 9DLKGD VXODNH�

�� 5HOH WDL N\WNLQ RQ YDXULRLWXQXW� �� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

0RRWWRUL HL Nl\QQLVW\� Nl\QQLVW\\
N W L L Nl L l

�� .l\WWlMl HL LVWX LVWXLPHOOD� �� ,VWX LVWXLPHOOH�\ \� \ \\
NRYDD WDL HL S\V\ Nl\QQLVVl�

�� 3ROWWRDLQHVlLOL| RQ W\KMl� �� 7l\Wl SROWWRDLQHVlLOL|
EHQVLLQLOOl�

�� ,OPDQSXKGLVWLQ RQ OLNDLQHQ� �� 3XKGLVWD WDL YDLKGD
LOPDQSXKGLVWLPHQ SDQRV�

�� 6\W\W\VWXOSDQ MRKWR RQ O|\VlOOl
WDL LUURQQXW�

�� $VHQQD V\W\W\VWXOSDQ MRKWR�

�� 6\W\W\VWXOSSD RQ V\|S\Q\W�
OLNDLQHQ WDL VHQ NlUNLYlOL RQ
YllUl�

�� $VHQQD XXVL V\W\W\VWXOSSD�
MRQND NlUNLYlOL RQ RLNHLQ�

�� .XULVWLQ HL NXULVWD� �� 6llGl NDDVXOlSlQ NDDSHOLD�

�� 3ROWWRDLQHVXRGDWWLPHVVD RQ
OLNDD�

�� 9DLKGD SROWWRDLQHVXRGDWLQ�

�� -RXWRNl\QWLQRSHXV RQ OLLDQ
DOKDLQHQ WDL VHRVVXKGH RQ
YllUl�

�� 6llGl NDDVXWWLPHQ
MRXWRNl\QWLQRSHXWWD MD
MRXWRNl\QWLVHRVWD�

�� 3ROWWRDLQHMlUMHVWHOPlVVl RQ
OLNDD� YHWWl WDL YDQKHQWXQXWWD
SROWWRDLQHWWD�

�� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

0RRWWRUL PHQHWWll WHKRDDQ� �� 0RRWWRUL RQ \OLNXRUPLWHWWX� �� 9lKHQQl DMRQRSHXWWD�

�� ,OPDQSXKGLVWLQ RQ OLNDLQHQ� �� 3XKGLVWD LOPDQSXKGLVWLPHQ
SDQRV�

�� .DPSLNDPPLRQ |OM\WDVR RQ
DOKDLQHQ�

�� /LVll |OM\l NDPSLNDPPLRRQ�

�� 0RRWWRULQ SXKDOOLQNRWHORQ DOOD
ROHYDW MllKG\W\VULYDW MD
LOPDNDQDYDW RYDW WXNRVVD�

�� ,UURWD WXNNHXPDW
MllKG\W\VULYRLVWD MD
LOPDNDQDYLVWD�

�� 6\W\W\VWXOSSD RQ V\|S\Q\W�
OLNDLQHQ WDL VHQ NlUNLYlOL RQ
YllUl�

�� $VHQQD XXVL V\W\W\VWXOSSD�
MRQND NlUNLYlOL RQ RLNHLQ�



��

2QJHOPD .RUMDDYDW WRLPHQSLWHHW0DKGROOLVHW V\\W

0RRWWRUL PHQHWWll WHKRDDQ� �� 3ROWWRDLQHVlLOL|Q NDQQHQ
WXXOHWXVDXNNR RQ WXNNHXWXQXW�

�� 3XKGLVWD SROWWRDLQHVlLOL|Q NDQVL
WDL YDLKGD VH�

�� 3ROWWRDLQHVXRGDWWLPHVVD RQ
OLNDD�

�� 9DLKGD SROWWRDLQHVXRGDWLQ�

�� 3ROWWRDLQHMlUMHVWHOPlVVl RQ
OLNDD� YHWWl WDL YDQKHQWXQXWWD
SROWWRDLQHWWD�

�� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

0RRWWRUL \OLNXXPHQHH� �� 0RRWWRUL RQ \OLNXRUPLWHWWX� �� 9lKHQQl DMRQRSHXWWD�\

�� .DPSLNDPPLRQ |OM\WDVR RQ
DOKDLQHQ�

�� /LVll |OM\l NDPSLNDPPLRRQ�

�� 0RRWWRULQ SXKDOOLQNRWHORQ DOOD
ROHYDW MllKG\W\VULYDW MD
LOPDNDQDYDW RYDW WXNRVVD�

�� ,UURWD WXNNHXPDW
MllKG\W\VULYRLVWD MD
LOPDNDQDYLVWD�

(SlQRUPDDOL YlULQl� �� /HLNNXXWHUl�W� RQ WDLSXQXW WDL
HSlWDVDSDLQRVVD�

�� $VHQQD XXVL OHLNNXXWHUl�W��

�� 7HUlQ NLLQQLW\VSXOWWL RQ O|\VlOOl� �� .LULVWl WHUlQ NLLQQLW\VSXOWWL�

�� 0RRWWRULQ NLLQQLW\VSXOWLW RYDW
O|\VlOOl�

�� .LULVWl PRRWWRULQ NLLQQLW\VSXOWLW�

�� 0RRWWRULQ KLKQDS\|UlW�
NLULVWLQKLKQDS\|Ul WDL WHUlQ
KLKQDS\|Ul RQ O|\VlOOl�

�� .LULVWl YDVWDDYD KLKQDS\|Ul�

�� 0RRWWRULQ KLKQDS\|Ul RQ
YDXULRLWXQXW�

�� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

7HUl�W� HL S\|UL� �� 7HUlQ Nl\WW|KLKQD RQ NXOXQXW�
O|\VlOOl WDL ULNNLQlLQHQ�

�� $VHQQD XXVL WHUlQ Nl\WW|KLKQD�

�� 7HUlQ Nl\WW|KLKQD RQ LUWL
KLKQDS\|UlOWl�

�� $VHQQD WHUlQ Nl\WW|KLKQD MD
WDUNLVWD� HWWl NLULVWLQKLKQDS\|Ul
MD KLKQDQRKMDLPHW RYDW
RLNHDVVD DVHQQRVVD�

.RQH HL OLLNX� �� 9HGRQRKMDXV RQ
W\|QW|DVHQQRVVD�

�� 6LLUUl YHGRQRKMDXV
Nl\WW|DVHQWRRQ�

�� 9HWRKLKQD RQ NXOXQXW� O|\VlOOl
WDL ULNNLQlLQHQ�

�� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

�� 9HWRKLKQD RQ LUWL KLKQDS\|UlOWl� �� 2WD \KWH\WWl YDOWXXWHWWXXQ
KXROWRRQ�

5XRKRQOHLNNXUL OHLNNDD
lW L WL

�� 9llUl UHQJDVSDLQH� �� $VHWD RLNHD UHQJDVSDLQH�
HSlWDVDLVHVWL�

�� /HLNNXXNRQH HL ROH WDVDVVD� �� 7DVDD OHLNNXXNRQH
VLYXVXXQQDVVD MD
SLWXXVVXXQQDVVD�

�� /HLNNXXNRQHHQ DODSXROL RQ
OLNDLQHQ�

�� 3XKGLVWD OHLNNXXNRQHHQ
DODSXROL�


