
Getting Started Guide 



Introduction
WARNING

This Getting Started Guide does not replace reading and understanding the
instructional manuals and safety decals for the equipment. Failing to follow the
operating instructions or to receive proper training may result in death or serious
injury.
To ensure safe operation and to maximize the performance of this machine, carefully
read and fully understand the content of the Operator's Manual. Visit the Haven Help
Center to view the Operator’s Manual for complete setup, operating, maintenance,
and storage instructions, including safety content.

Intended Use
This robotic lawnmower is intended to be used by residential homeowners for autonomous,
programmable lawn care. It is designed primarily for cutting grass on well-maintained lawns
or residential properties. This is a maintenance lawnmower that maintains the height of the
grass consistently. Using the mower, battery, charging station, and power supply for
purposes other than their intended use could endanger you and bystanders.

Haven Help Center

G445734

Visit the Haven Help Center (pubs.toro.com/
helpcenter) to view instructional videos, FAQs,
help articles, the Operator’s Manual, full product
safety content, and the product warranty.

Note: You may mail us to request a printed copy,
free of charge, of the Operator’s Manual or the
product warranty.

Manual Conventions
This manual identifies potential hazards and has safety messages identified by the safety-
alert symbol, which signals a hazard that may cause serious injury or death if you do not
follow the recommended precautions.
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This manual uses 2 words to highlight information. Important calls attention to special
mechanical information and Note emphasizes general information worthy of special
attention.

© 2025—The Toro® Company
8111 Lyndale Ave So
Bloomington, MN 55044

Contact us at www.Toro.com
Printed in the USA
All rights reserved

 

https://pubs.toro.com/helpcenter
https://pubs.toro.com/helpcenter
https://pubs.toro.com/helpcenter
https://pubs.toro.com/helpcenter


Manual Conventions (continued)
Safety Alert Classifications

The safety-alert symbol shown in this manual and on the machine identifies important safety
messages that you must follow to prevent accidents.

Safety-alert symbol appears above information that alerts you to unsafe actions or situations
and is followed by the word DANGER, WARNING, or CAUTION.

DANGER

Danger indicates an imminently hazardous situation which, if not avoided, will result
in death or serious injury.

WARNING

Warning indicates a potentially hazardous situation which, if not avoided, could result
in death or serious injury.

CAUTION

Caution indicates a potentially hazardous situation which, if not avoided,may result
in minor or moderate injury.

 



Safety
• Read, understand, and follow all instructions and warnings in this guide and the
Operator’s Manual before using the machine.

• Improperly using or maintaining the machine could result in serious injury or death. To
reduce this potential, follow all safety instructions.

• Do not allow children or untrained people to operate or service this machine.
• Keep bystanders and children away from the machine, charging station, and power
supply during operation.

• Inspect the area where you will use the machine and remove all objects that could
interfere with the operation of the machine.

• The blades are sharp; contacting the blades can result in serious injury. Press the stop
button and wait for all moving parts to stop before unclogging, servicing, or transporting
the machine.

• Keep your hands and feet away from moving parts on and under the machine.
• Do not stand, sit, or ride on the machine or allow others to do so.
• Before servicing the machine, turn the power switch underneath the machine to the OFF
position.

• When servicing the battery, do not wear jewelry and tie back long hair.
• CAUTION—A mistreated battery may present a risk of fire, explosion, or chemical burn.

Decal Symbols

Safety alert; warning Stay away from moving parts.

Read the Operator’s Manual. Thrown object hazard

Cutting/dismemberment hazard of hand
or foot, mower blade Keep bystanders away.

Shut off the mower before doing
maintenance. Do not ride on the mower.

 



Unboxing Instructions
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Charging the Mower for the First Time

WARNING

A power supply plugged into a non-GFCI or non-RCD receptacle could result in electric shock.
Plug the power supply into only a ground-fault circuit interrupter (GFCI) or residual current
device (RCD) receptacle with a tripping current not more than 30 mA.

 



WARNING

A malfunctioning or damaged charging station, low-voltage cable, or power supply could
overheat and cause an increased risk of fire.

• Do not install the charging station, low-voltage cable, or power supply near flammable or
combustible materials.

• If the power supply to the charging station is malfunctioning or damaged, disconnect the
power supply and contact an Authorized Service Dealer to replace it.

Find an outlet to temporarily set up your charging station and charge your mower for 45
minutes.

G519651

 



Documenting Your Hub Information
Take a picture or write down your hub information before proceeding with the setup process.
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Downloading the MyToro® App (Required for
Setup)
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Setting up the Mower
The app will guide you through setting up and operating your mower:

1. Open the MyToro app.
2. Log in to an existing MyToro account or create a new account.
3. Under My Equipment, select Add Equipment.
4. Follow the steps within the app to register and set up your mower.

Storage
The Operator’s Manual contains complete instructions for storing your mower.

Storage Safety

WARNING

Improperly storing the mower and its battery may result in an increased risk of fire and/or
electric shock; this may cause personal injury and/or property damage.

• Disconnect and remove the battery from the mower before storing the mower and/or its
battery inside your home.

• Follow the instructions for properly storing the mower.

When you are not using the mower, store it indoors in a dry, secure place out of the reach of
children or other unauthorized users.

Regulatory Information

WARNING

CALIFORNIA
Proposition 65

The power cord on this product contains lead, a chemical known to the State of California to cause
birth defects or other reproductive harm. Wash hands after handling.

Use of this product may cause exposure to chemicals known to the State of California to cause
cancer, birth defects, or other reproductive harm.
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