
Customer Service Bulletin

Commercial Business Group

Greensmaster®  3, 300, 3000, 3050, 3100, and 3200

Model/Serial Range: Model Number: Serial Numbers:
ALL 00000-99999

Subject: Ball Joint Receiver (94-2959) Retainer Sleeve Repair

The Ball Joint Receiver has a spring loaded Ball Joint Sleeve (99-1461) that retains the
Ball Stud on the cutting unit or accessory.  The Sleeve may wear or bend allowing the
Ball Stud to disconnect.  Should this occur, the Ball Joint  Sleeve (99-1461) can now be
replaced without replacing the complete Ball Joint Receiver (94-2959).

To replace the Sleeve, remove the Retainer Ring and old Sleeve.  Install the new
Sleeve and re-install the Retainer Ring.

Ref:  15-02 Copyright, 1998.  The Toro Company
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