
Customer Service Bulletin
Commercial Business Group

TransPro® 100 Trailer Date: 12/20/01

Model/Serial Range: Model Number: Serial Numbers:

04240 80001-210009999

Subject: Plastic Mat Fasteners break.

The original Plastic Fastener (99-4515) that holds the floor mat in place on the trailer
may not endure the repeated impacts that occur when loading and unloading walk
greens mowers.

All future orders for the original plastic fastener will automatically cross-reference to
replacement Drive Rivet (105-5392).  This part is made from metal and is a direct
replacement that can be installed without modification.  The durability of the metal rivet
will provide a substantial improvement over the plastic part.  Contact the local Toro
distributor in your area for addition details on this subject.
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