Customer Service Bulletin
P Commercial Business Group

Groundsmaster® 3500-D

Model/Serial Range: Model Numbers: Serial Numbers:

30821 200000101-210000300
30822 (rotary deck) 200000101-210002000

Subject: Rear roller shafts may come loose and rotate in the mount.

The rear roller shaft may loosen from forces such as impacts from rough terrain and
allow the shaft to rotate in the mounts. Roller shafts that have rotated should be
repaired using this latest design, which uses a hardened roller shaft with a flat spot for
the capscrew to contact and prevent rotation. Roller Service Kit (104-4869) contains
the necessary parts to repair one deck. Retain this figure for proper identification.

S&F————  Screw HH (323-4)
Scraper (104-9492-03) N
e
Roller Mount (104-9487) W, Scraper Plate

Ny (105-1230-03)

Bolt (323-53)

Roller Service Kit 104-4869

QTY Part Number Description

2 104-9487 Roller Mount

1 105-1227 Roller

1 104-9492-03 Scraper

2 105-1230-03 Scraper Plate

2 323-4 Screw-HH

2 323-53 Bolt

2 3217-7 Hex Nut
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