
Ref:  16-01 Copyright, 2003.  The Toro Company 

Customer Service Bulletin 
Commercial Business Group 

Sand Pro® 5020  Date: October 24, 2003 

Model/Serial Range: Model Number: Serial Numbers: 
08886 80101-230000711 

Subject: No Start Condition from Corroded Starter Switch (Key Switch).  
The backside of the Starter Switch is susceptible to sand and moisture thrown by the 
rear wheel as it turns.  Chemicals and water associated with turf maintenance can 
corrode the electrical contacts and result in an inoperable Switch. 
Key Relocation Kit (106-9263) is now available and can be used to reposition the Key 
Switch inboard to an area that is less susceptible to the effects of chemicals and 
moisture.  The Kit includes a new Key Switch, decal and complete installation 
instructions. 
Contact your local authorized Toro distributor for additional information or assistance. 
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