
Customer Service Bulletin
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SAFETY ALERT 

Multi Pro®5500

Model/Serial Range: Model Number: Serial Numbers:
41564 80138-80215

Exempt units:
Serial Numbers 80167, 80168 and 80206 have been corrected and are
not effected by this notice.

Subject: Multi Pro 5500 Front Hub Rework

Due to possible irregularities in the vendor’s welding process, the two piece welded
front Hub Assemblies on the vehicles listed above may separate. If this occurs, the
effected front wheel will have a partial “free play” condition limiting the steering
capabilities of the vehicle.

Although no reports have been received, this situation could result in personal injury.

If you have a vehicle identified in this bulletin, contact your local Toro Distributor for
corrective action.  Your Toro Distributor will perform this rework at no-charge to you.
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