Customer Service Bulletin
P Commercial Business Group

SAFETY ALERT A

MultiPro® 1100

Model/Serial Range: Model Number: Serial Numbers:
41105 70193-70400
Subject: Rear Wheel Brake System Factory Rework Program.

The brake manufacturer has notified us of a machining flaw that may lead to failure of the
braking system on the units listed above (see exempt units below).

Exempt Units:
Serial Numbers 70332, 70336, 70365, 70373, 70377, 70381-70397, 70399 and 70400
have been corrected and are not affected by this notice.

Warning: Failure to comply with this notice could result in personal injury, property
damage, and/or damage to the machine.

A non-machined area in the cylinder bore of Torque Spider (24-9530) may allow a small
amount of brake fluid to by-pass the Wheel Cylinder Piston Seal each time the brakes are
applied. This condition will damage the Piston Seal causing a loss of braking force and
may result in a total loss of braking.

Contact your local Toro distributor for details regarding the Factory Rework Program to
correct this issue.
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