Customer Service Bulletin
» Commercial Business Group

Groundsmaster® 3500D April 4, 2002
Model/Serial Range: Model Number: Serial Numbers:

30821 200000101-220000402
Subject: Decal Rework

Decal (104-0484) may peel off of the fuel tank where it was originally located. This
Decal describes potential dangers and must be conspicuously located and legible to
warn the equipment operator. The location of Decal (104-0484) has changed and is
now on the left front Frame cover.

All units within the listed serial number range must have Decal (104-0484) attached to
the left front Frame Cover (104-0468-01) as shown below. It is not necessary to
remove the original decal from the fuel tank.

The decal should be oriented so it can be read from the operator’s position. Refer to
the following illustration for proper location, placement and orientation. Clean the
Frame Cover to assure there is no dirt or oil residue prior to installing the Decal.

_____

Align Decal with inside edge of sheet metal.

If applicable:
Align CE Decal as if placed over this decal.
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April 4, 2002

Dear Toro Owner,

Thank you for your recent purchase of a Groundsmaster 3500D rotary mower. We
appreciate your business and hope your new product is fully meeting your expectations.

Your satisfaction with Toro equipment is our top priority. At Toro we constantly monitor
our products in the marketplace to help ensure your satisfaction. This process has
made us aware of a potential issue with a “Danger” warning decal on your
Groundsmaster 3500D. Decal (104-0484) may not adhere permanently to the fuel tank.
To insure permanent adhesion we are moving the decal to a sheet metal panel.

Enclosed with this letter we have included 1 Decal (104-0484) and a copy of the
Customer Service Bulletin (printed on the reverse side). Please affix the decal to your
machine as pictured in the Service Bulletin.

If you have questions about this letter or Service Bulletin, please feel free to contact
your Toro equipment supplier for assistance.

Again, thank you for selecting Toro products.



