Customer Service Bulletin
P Commercial Business Group

Greensmaster® Flex 21 Date: December 19, 2002
Model/Serial Range: Model Number: Serial Numbers:

04021 210000101-220009999
Subject: Traction drive may not always release.

If the traction drive does not always release when the traction lever is moved to the
“disengage” position, the unit should be checked for proper engine speed and cable
adjustments as noted below. The engine speeds are 3600 rpm full throttle and 2400
rom at idle. An idle that is too low may prevent the traction band from releasing.
Information regarding cable adjustments is listed below. Detailed Park Brake, Traction
and Mow cable adjustments are listed in the Operator’'s Manual and Service Manual.

Park Brake cable:
Adjust the cable until a lever force of 6-9 Ibs (13-22 N) is required to engage the lever.

Traction and Mow cables:
1. First, adjust the traction cable for a force of 12-16 Ibs (54-72 N) to engage the lever
(traction only).

2. Second, adjust the mow cable for a combined force of 19-22 Ibs (86-99 N) to engage
the mow and traction lever cables together.

Important: Avoid over-tensioning the cables as doing so may cause damage and
result in malfunctions.

If these procedures do not correct the problem, please contact your local Toro
distributor for additional corrective measures.
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