TORO Customer Service Bulletin
P Commercial Business Group

Groundsmaster® Mulching Kit Date: May 16, 2003

Model/Serial Range: Model Numbers: Serial Numbers:

30828 220000101 - 230000815
30824 210000101 — 230000135
Note: Used on Groundsmaster 3500-D, 4500-D and 4700-D

Subject: Do not use the High Lift blade (105-4089) with mulching baffles.

Mulching Baffle Kit (30828 or 30824 ) works by limiting the discharge of the deck. When
discharge is limited, the quantity of grass held within the path of the blade is significantly
increased. This may cause the High Lift Parallel Sail Blade to bend excessively. In this
condition, the High Lift Parallel Sail Blade can become damaged and in rare instances
may allow the blade to break.

Warning: Failure to comply with this bulletin may result in personal injury.

Do not use the High Lift Parallel Sail Blade with Mulching baffles. If you are aware of a
situation where High Lift Parallel Sail Blades are being, or have been, used in
conjunction with Mulching Baffles, instruct the operator, owner, and/or technician to
discontinue use until the baffles have been removed or the standard Blades (105-9810-
03) have been installed. Refer to the matrix below for further “application-to-blade”
recommendations.

Important Note: Any High Lift Parallel Sail Blades (105-4089) that were ever run on decks
with mulching baffles should be removed and destroyed, even if the baffles are no
longer installed.
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