TORO Customer Service Bulletin
P Commercial Business Group

Reelmaster® 3100-D Date: September 29, 2003
Model/Serial Range: Model Number: Serial Numbers:

03201 230000101-230000687
Subject: Lift intermittently fails to hold, allowing cutting units to fall.

The Plunger (69-1840) in Control Valve Assembly (95-8581) may have been machined
improperly. An improperly machined plunger may intermittently allow the cutting units to
drop as soon as the lift handle is released. Should you encounter this issue, please
contact your local Toro Distributor for assistance in replacing the plunger.
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