
Customer Service Bulletin 
Commercial Business Group 

Multi Pro® Hose Reel Kit Date:  Nov. 17, 2004 

                                REVISED:  Serial Range Changed 
  

Model/Serial Range: Model Number: Serial Numbers: 
41569 230000101-240001070 

Subject: Water may collect in the Hose Reel Switch Box. 
Water may infiltrate the Switch Box (106-1322-03) during cleaning or periods of outside 
storage. Water that collects in the box has no way to drain.  Eventually this could fill the 
Switch Box and may result in electrical malfunction. 
Remove the Switch Box and drill a .250 (7mm) hole in the bottom-center of the box.  
Refer to the instructions below for further information.   

 
• Remove the mounting screws 

and knob. (circled Items) 

• Remove the cover and turn over.

• Remove the four Switch Box 
retaining screws and remove the 
Switch Box.   

• Drill a .250 (7mm) hole in the 
bottom-center of Switch Box as 
shown. 

 Note: Do Not Drill without 
removing the Switch Box or 
damage to the switches could 
result. 

• Reassemble in the reverse order. 

Switch Box 
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