Customer Service Bulletin
P Commercial Business Group

Groundsmaster® 300 Series Implements  Date: November 30, 2005

Model/Serial Range: Model Number: Serial Numbers:
30799 200000101-220099999
30855 200000101-250099999

Subject: Cutting Unit or Debris Blower Will Not Stay on the Ground.

Due to surplus counterbalance spring force exerted on the lift arms by the production
counter balance springs these implements may lose contact with the ground in
undulating conditions.

Installation of Spring — Counter Balance, LH Light (105-9550-01) will correct this issue.
It is not required to change out this spring to the original Spring — Counter Balance, LH
(21-2900-01) when the tractor is return to service with any of the other 300 Series
attachments. The original spring does not need to be retained. Spring — Counter
Balance, LH Light (105-9550-01) is currently available through Toro Commercial
Product Distributors.

Please contact your local Toro Commercial Products Distributor for complete
information on this issue.
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