
Page 1 of 6 

 
Service Bulletin 
Commercial Products General #05-02 

Fuel Filter Life and Diesel Fuel Contamination 
Product: All diesel powered Toro products July 15, 2007 
Affected Units: 
 

Models: 
ALL 

Serial Numbers: 
ALL 

Subject: Information pertaining to filter life and diesel fuel contamination. 

Bulletin Type 
and Status: 

Information Only: Final Release 

Situation: Important Information  

Premature clogging of the filter is usually the first indication of problems with fuel 
quality or cleanliness.  However, fuel quality and cleanliness is rarely considered 
when diagnosing a problem.  Once a fuel filter problem occurs, customers assume 
there is a machine related failure.   

The fuel filter has done its job if the filter clogs.  The purpose of the filter is to stop 
contaminants from being introduced into sensitive precision fuel system 
components.  

Fuel contamination is an everyday hazard.  Many factors are involved, such as 
biological contamination, water / condensation and debris ingress.  To ensure fuel 
system longevity, Toro fuel systems filter fuel to the highest standard recommended 
by the engine manufacturer.  Clogged filters can lead to the perception of lesser 
performance when in reality the filter performs as designed. 

Given all the factors discussed, our customers may be concerned and looking for a 
way to extend filter life. 

Correction: The Filter Manufacturers Council has published Technical Service Bulletin 95-1R1 
on the subject.  This is a very good article.  We recommend you read and refer to it 
whenever the topic of fuel filter life is discussed. 

Refer to Toro Service Bulletin General 03-05.  Although this bulletin refers to a 
biodiesel conversion, some of the kits described in the bulletin have the added 
advantage of larger filters and stronger fuel pumps.  Installation of this kit can help 
extend fuel filter service intervals over the original filtration system. 

Action 
Required: 

Monitor and Report  

There is no action required.  This information is forwarded for your benefit while 
addressing fuel-related customer concerns.  

Safety 
Awareness: 

Follow reasonable and customary safety precautions 

Attachments: Technical Service Bulletin 95-1R1, Filter Manufacturers Council 

Parts: Requirements not specified.  
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Service Bulletin 
Commercial Products General #05-02 

Fuel Filter Life and Diesel Fuel Contamination 
Warranty: Information only, not warrantable.  

SRT Code: Not applicable. 

Parts 
Retention: 

Not applicable. 

Exempt Units: Not applicable. 

Distribution: For Distributor and Customer Bulletin only. 

Attached Customer Bulletin may be copied to customers with affected product or 
instruct customers to access Service Bulletins at www.toro.com. 

References: Technical Service Bulletin 95-1R1, Filter Manufacturers Council 

General 03-05, Toro Service Bulletin 
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Customer  Bulletin 
Commercial Products General #05-02 

Fuel Filter Life and Diesel Fuel Contamination 
Product: All diesel powered Toro products July 15, 2007 
Affected Units: 
 

Models: 
ALL 

Serial Numbers: 
ALL 

Situation:   
Premature clogging of the filter is usually the first indication of problems with fuel quality or 
cleanliness.  However, fuel quality and cleanliness is rarely considered when diagnosing a 
problem.  Once a fuel filter problem occurs, technicians assume there is a machine related 
failure.   

The fuel filter has done its job if the filter clogs.  The purpose of the filter is to stop contaminants 
from being introduced into sensitive precision fuel system components.  

Fuel contamination is an everyday hazard.  Many factors are involved, such as biological 
contamination, water / condensation and debris ingress.  To ensure fuel system longevity, Toro 
fuel systems filter fuel to the highest standard recommended by the engine manufacturer.  
Clogged filters can lead to the perception of lesser performance when in reality the filter 
performs as designed. 

Given all the factors discussed, maintenance technicians and supervisors are often looking for a 
way to extend filter life. 

Information: 
 
The following articles have been attached for additional information and reference: 

Technical Service Bulletin 95-1R1, Filter Manufacturers Council 

General 03-05, Toro Service Bulletin 

Although Service Bulletin General 03-05 refers to a biodiesel conversion, the kits described in 
the bulletin have the added advantage of larger filters and stronger fuel pumps.   Installation of 
this kit can help extend fuel filter service intervals over the original filtration system.  Kits should 
only be installed on recommended machines. The addition of available kits is considered a 
maintenance accessory and is at the option and expense of the owner. 
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