410):{0) Customer Bulletin

Commercial Products

Greens Reels #03-06

Low Engine Power When Engaging Reels

Product: Greensmaster 3250-D April 22, 2009

Affected Units: Models: Serial Numbers:

GR 3250-D 04383 280001000 - 290000601

Subject: Engine lacks power when engaging the cutting units or transporting, especially up
hills.

Situation: Important Information

The following operator complaints have been received regarding low engine power:

1. Excessive engine RPM droop with very slow or no recovery when engaging
the reels.

2. Excessive engine RPM droop when in transport going up hills.

These complaints are on units with higher model year 2008 and some 2009 serial
numbers. (See above serial number range)

Correction: Contact your Toro Distributor.
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