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Customer Bulletin 
Commercial Products Rotaries #14-38 

Castor Arms Wear at Pivot 
Product: Groundsmaster 3280D/3320 Mower Decks Feb. 18, 2010 
Affected Units: 
60” Side Discharge Deck 
62” Rear Discharge Deck 
72” Side Discharge Deck 
72” Rear Discharge Deck 
62” Guardian Recycler Deck 
72” Guardian Recycler Deck 
 

Models: 
30366 
30367 
30368 
30369 
30376 
30379 
 

Serial Numbers: 
250000101-270099999 
250000101-270099999 
250000101-270099999 
250000101-270099999 
250000101-270099999 
250000101-270099999 
  

 

In some conditions, the deck pivot point of the castor arms can wear as shown below.  The Pin-
Clevis (107-7904) can cut into the castor arm side wall, deforming the hole.  The issue is 
typically a noisy or rattling deck during moving. 

Castor Arm Tube Kit (115-0648) has been developed to address the complaint and avoid the 
expense of replacing the castor arms.  This kit contains the parts required to repair 2 castor 
arms.  See the attached installation instructions. 

Contact your local Toro Commercial Products Distributor for more information on this issue and 
for assistance in ordering and installing this repair kit.  Please reference Service Bulletin 
Rotaries 14-38 when making your inquiry. 
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