410):{¢Y Customer Bulletin

Commercial Products

Greens Reels #05-12

Carburetor Sediment Bowl Breaks When Removed

Product: Greensmaster® Walk Mowers January 17, 2014
Affected Units: Models: Serial Numbers:
Greensmaster 1010 04038 313000101-314009999
Greensmaster 1610 04039 313000101-314009999
Greensmaster 2100 04040 312000101-314009999
Greensmaster 1800 04041 312000101-314009999
Greensmaster 800 04054 312000101-314009999
Greensmaster 1000 04055 312000101-314009999
Greensmaster 1600 04056 312000101-314009999
Situation:

Removing the fuel sediment bowl can result in fracture of that plastic
component. (Item 303)
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Correction: The engine manufacturer is evaluating the issue and modifications are pending.

As an interim resolution, it is recommended to use a 12 point 17 mm socket to
remove the cup for inspect and maintenance process. Tightening method:
Temporarily (hand) tighten for 2 to 3 rotations, then tighten by low range torque
wrench. The torque spec is: 15.9 in/Ibf + 2.65 in/Ibf (1.8 Nm +/- 0.3 Nm)

Please contact your Toro Commercial Products Distributor for assistance with this
issue. Please reference Commercial Service Bulletin Greens Reels 05-12 when
making your inquiry.
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